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BELE

THIS SUBCONTRACTED ACTIVITY IS ONE OF SEVEN IDNIVIDUAL SUBCONTRACTS

ISSUED BY TARRANT COUNTY JUNIOR COLLEGE, PROJECT FOLLOW-UP, TO

TEXAS PUBLIC COMMUNITY/JUNIOR COLLEGES AS PART OF A COORDINATED

EFFORT TO DESIGN A STUDENT FOLLOW-UP MANAGEMENT INFORMATION SYSTEM.

A LISTING OF THE SEVEN SUBCONTRACTORS AND PROPOSED ACTIVITIES FOLLOWS:

ALV N JUNIOR COLLEGE

ALVIN, TEXAS

AMARILLO COLLEGE

AMARILLO, TEXAS

COLLEGE OF THE MAINLAND

TEXAS CITY, TEXAS

DEL MAR COLLEGE

CORPUS CHRISTI TEXAS

SAN ANTONIO JUNIOR COLLEGE

SAN ANTONIO, TEXAS

WESTERN TEXAS COLLEGE

SNYDER) TEXAS

NAVARRO COLLEGE

CORSICANA, TEXAS

ORIENTATION AND EXIT INTERVIEWS.

DROP-OUTS AND NON-RETURNEES.

EMPLOYER FOLLOW-UP (GRADUATES).

REPRESENTATIVE SAMPL- .G,

FOLLOW-UP INSTRUMENTATION AND

METHODOLOGYACADEMIC AND VOC-TECH

GRADUATE FOLLOW-UP;MANUAL VS,

MACHINE PROCESSING.

ACADEMIC AND VOC-TECH GRADUATE

FOLLOW-UP;ORIENTATION AND CON-

DITIONING;STUDENT DATA BASE;

FOLLOW-UP INSTRUMENTATION AND

METHODOLOGY.

=32TLL13102P ZN1 UTTM:INE
PROCESSING.

FOLLOW-UP COST MANHOUR STUDY,

THIS DOCUMENT REPRESENTS ACTIVITIES CONDUCTED DURING A TWO-SEQUENCE

SUBCONTRACTOR PROJECT PHASE, THE PERIOD COVERED BEGAN DECEMBER 15, 1974

AND ENDED JUNE 30, 1976.



HiSifilitilLERWECLIaLLOILLIP

PROJECT FOLLOW- P !S ACTUALLY A RESULT. OF RECOMMENDATIONS BY

THE ADVISORY COUNCIL FOR TECHNICAL-VOCATIONAL EDUCATION IN TEXAS

TO THE STATE BOARD OF EDUCATION, A LEGISLATIVE MANDATE EVENTUALLY

RESULTED AND STATED THAI FUNDS "SHALL BE EXPENDED FOR THE PURPOSE

OF DEVELOPING DATA DIRECTLY RELATING TO PROGRAMS CONDUCTED BY

PUBLIC JUNIOR COLLEGES AND SHALL BE FOR THE PURPOSE OF DEVELOPING

SYSTEMS FOR USE BY THE UNIOR COLLEGES," THE TEXAS EDUCATION

AGENCY INITIATED PROCEDURES TO DESIGN THE SYSTEM, AFTER CONSUL-

TATION WITH AN ADVISORY COMMITTEE OF COMMUNITY COLLEGE EDUCATORS,

TEA REQUESTED PROPOSALS FROM TEXAS COLLEGES AND UNIVERSITIES TO

CONTRACT FOR THE DESIGN OF THE SYSTEM, PROPOSALS WERE RECEIVED

FROM SEVERAL INSTITUTIONS AND, AFTER REVIEW AND EVALUATION BY THE

ADVISORY COMMITTEE AND THE TEA, TARRANT COUNTY JUNIOR COLLEGE WAS

SELECTED AS THE PRIME CONTRACTOR. As A RESULT, PROJECT FOLLOW-UP

BECAME OPERATIONAL ON MAY 15, 1974.

PUKEELPAILTJEILO

THE SPECIFIC PURPOSE OF PROJECT FOLLOW-UP IS TO DEVELOP, TEST

AND VALIDATE A MANAGEMENT INFORMATION SYSTEM FOR THE FOLLOW-UP OF

STUDENTS WHO ENTER TEXAS PUBLIC COMMUNITY AND JUNIOR COLLEGES, THE

SYSTEM IS BEING DESIGNED FOR USE BY MACHINE OR MANUAL PROCESSING)

AND THEREFORE SUITABLE FOR BOTH LARGE AND SMALL PUBLIC TWO-YEAR

COLLEGES,

INCLUDED IN THE SYSTEM DEVELOPMENT ARE PROCEDURES TO ASSURE

INTERFACE WITH PRESENT STATE REPORTING SYSTEMS AND UTILIZATION OF

PRESENTLY OPERATING TEXAS COMMUNITY COLLEGE FOLLOW-UP SYSTEMS,

SUB-SYSTEMS FOR STUDENTS SEEKING DEGREES) CERTIFICATES,' SKILL AC-

QUISITION, SKILL UPGRADING, ETC., IN BOTH CREDIT AND NON-CREDIT AREAS,

ALSO ARE BEING DEVELOPED, FLEXIBILITY IS BEING MAINTAINED SO THAT

TEXAS COMMUNITY COLLEGES CAN INSTITUTE THE SYSTEM BY ADAPTING IT

TO UNIQUE NEEDS OF THAT INSTITUTION, COMMUNITY COLLEGES ARE SHARING

N THE OVERALL DEVELOPMENT OF THE SYSTEM ON A SELECT SUBCONTRACTOR

AND VOLUNTEER BASIS, AND ARE BEING KEPT ABREAST OF\PROJECT FOLLOW-

UP's ACTIVITIES THROUGH INSTITUTIONAL REPRESENTATIVES.

6



HISTORY OF PROJECT FOLLOW-UP(coNTINuED)

THIS SYSTEM OF FOLLOW-UP MANAGEMENT INFORMATION SHOULD PRO-

VIDE MEANS FOR THE IDENTIFICATION OF THE DIVERSE GOALS OF STUDENTS

IN TWO-YEAR COLLEGES, AS WELL AS INFORMATION REGARDING INDIVIDUAL

GOAL ACHIEVEMENT. THE SYSTEM SHOULD ALSO PROVIDE METHODS FOR EACH

INSTITUTION TO OBTAIN CONSISTENT STUDENT FOLLOW-UP INFORMATION FOR

USE IN LOCAL PLANNING AND EVALUATION.

PHLSEIESELENENI

PROJECT FOLLOW-UP ACTIVITIES ARE COMPOSED OF SIX DEFINABLE

PHASES--EACH WITH ITS OWN SET OF SPECIFIED OBJECTIVES AND PLANNED

OUTCOMES. A LISTING OF THESE PHASES, WITH AN EXPECTED PROJECT

TERMINATION DATE OF AUGUST 31).1976, FOLLOWS:

DEVELOPMENTAL PHASE

DESIGN PHASE

SUB-SYSTEM TEST PHASE

SYSTEM INTEGRATION PHASE

EVALUATION AND REPORT PHASE

RECOMMENDATIONS AND FUTURE FUNDING PHASE

FULL PARTICIPATION FROM EACH TEXAS PUBLIC COMMUNITY AND JUNIOR

COLLEGE IS EXPECTED TO RESULT IN A COORDINATED, STATEWIDE EFFORT

TO ACHIEVE OPTIMUM RESULTS OF EACH PHASE AND ACCOMPLISH THE GOALS

OF THE OVERALL PROJECT.
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STATEMENT OF ACTIV1T ES

"WHY CONDUCT SURVEYS? ONE OF THE MAJOR REASONS IS THAT SURVEYS

CAN PROVIDE PERSPECTIVES FOR ACTION. SURVEYS CAN BE UTILIZED AS

RESEARCH AND EDUCATIONA TOOLS TO CREATE AND STIMULATE BOTH PUBL C

INTEREST AND PARTICIPATION IN THE DECISION-MAKING PROCESS. THEY

CAN AID IN DEVELOPING POLICY) PLANNING PROGRAMS AND DIRECTING FUTURE

CHANGE."(CHRISTENSON 1975)

FOLLOW-UP SURVEYS OF FORMER STUDENTS ARE NEEDED FOR ALL THESE

REASONS) BOTH AT THE INS- TUTIONAL AND AT THE STATEWIDE PLANNING

LEVELS.

COLLEGE OF THE MAINLAND WAS ALREADY EMBARKED ON ITS FIRST COM-

PREHENSIVE FOLLOW-UP SURVEY OF FORMER STUDENTS WHEW.THE REQUEST FOR

PROPOSALS FOR SUBCONTRACTS FROM PROJECT FOLLOW-UP WAS RECEIVED,

FOR REASONS OF COST AND OF MANPOWER) WE HAD DECIDED TO CONDUCT THE

SURVEY BY MAIL) AND TO SURVEY ONLY A SAMPLE OF STUDENTS ENROLLED

IN CREDIT COURSES IN ONE SPECIFIED SEMESTER) REPEATING THE SURVEY

REGULARLY TO OBTAIN DATA FOR SUCCESSIVE SEMESTERS OF ENROLLEES.

THE SPRING SEMESTER OF 1973 HAD BEEN SELECTED AS 'THE FIRST SUCH

SEMESTER TO SAMPLE,

RAIIMALL WE WERE CONCERNED) HOWEVER ABOUT THE RELIABILITY

AND VALIDITY OF THE SURVEY; MAIL SURVEYS ARE IN SOMEWHAT POOR RE-

PUTE BECAUSE LOW RESPONSE RATES CAN PRODUCE UNPREDICTABLE AND

UNKNOWN DISTORTIONS IN THE RESULTS. THERE WAS ALSO SOME QUESTION

BY ADMINISTRATORS OF WHETHER A SAMPLE WOULD SUFFICIENTLY AND AC-

CURATELY REFLECT THE CHARACTERISTICS OF THE ENTIRE STUDENT POPULATION,

THEREFORE) WE WELCOMED THE OPPORTUNITY ACTUALLY TO MEASURE THE EF-

FECTS OF POSSIBLE BIAS DUE TO LOW MAIL RESPONSE RATES) USING PROJECT

FOLLOW-UP FUNDING TO CONDUCT A VALIDATING) CROSS-CHECK PERSONAL IN-

TERVIEW SURVEY OF NON-RESPONDENTS. WE PROCEEDED TO SEEK AND OBTAIN

A SUBCONTRACT UNDER THE "RANDOM SAMPLING" MODULE OF THE SYSTEM PRO-

POSED BY PROJECT FOLLOW-UP TO TEST THE ACCURACY OF OUR "SIMPLE gAN-

DOM SAMPLING" TECHNIQUE AND TO MEASURE NON-RESPONSE BIAS IN OUR

MAIL SURVEY.
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WE ARE CONFIDENT THAT A SAMPLING APPROACH OF SOME FORM WILL

BE NECESSARY, FOR FOLLOW=UP SURVEYS ON A CONTINUING STATEWIDE SCALE.

EVEN IF ATTEMPTS ARE MADE TO FOLLOW-UP EVERY GRADUATE) PROGRAM

COMPLETER, DRONOUT, OR ENROLLEE, THEN THE PROBLEM OF NON-RESPONSE,

OR "LOST CASe/BIAS WILL STILL REMAIN BECAUSE MANY WILL NOT BE

LOCATEABLE AFTER LEAVING THE INSTITUTION AND MANY WILL REFUSE TO

PARTICIPATE IN MAIL OR EVEN IN PERSONAL INTERVIEW SURVEYS.(HAUG,11971,

PAGE 204)

IT SEEMS ADVISABLE THEN, TO DEVELOP METHODS OF MEASURING DIS-

TORTIONS IN THE DATA PRODUCED BY SUCH PROBLEMS AND TO TEST TECHNIQUES

OF QUALITY CONTROL IN THE DATA. OTHERWISE WE FACE THE RISK OF LARGE

EXPENDITURES OF EFFORT AND RESOUF:ES RESULTING IN INFORMATION WHICH

IS USELESS FOR PLANNING, DEVELOPING POLICY OR DIRECTING FUTURE CHANGE

AND OF ONLY DOUBTFUL VALUE FOR CREATING PUBLIC INTEREST AND PART-

ICIPATION IN THE DECISION-MAKING PROCESS,

WHILE IT MAY BE TRUE THAT GOVERNING BOARDS AND THE GENERAL

PUBLIC MAY HAVE LITTLE INTEREST IN TECHNICAL DETAILS OF HOW FOLLOW=

UP SURVEYS ARE CONDUCTED, THEY HAVE A STRONG AND REASONABLE CON-

CERN THAT THE Kukla BE ACCURATE, RELIABLE, AND COST-EFFECTIVE.

AS TAXPAYERS THEY HAVE A RIGHT TO KNOW THAT EVERY REASONABLE CARE

HAS BEEN EXCERCISED TO MAKE THEM SO,

BEOROliNa. THE DECISION TO FOLLOW-UP ALL ENROLLEES RATHER

THAN A SPECIAL :GROUP.) SUCH AS TECH=VOC PROGRAM GADUATES, WAS BASED

ON THE OVERALL MISSIONS OF THE COLLEGE. AS STATED IN ITS PROSPEC-

TUS, THE MISSIONS OF COLLEGE OF THE MAINLAND ARE:

COLLEGE OF THE MAINLAND SHALL BE DEVELOPED AS A COMPREHENSIVE

COMMUNITY COLLEGE. THE FOUR BROAD MISSIONS OF THE INSTITUTION

SHALL BE:

A. TO PROVIDE A VARIETY OF TWO-YEAR COLLEGE PARALLEL

PROGRAMS FOR THOSE WHO WISH TO TRANSFER TO SENIOR IN=

STITUTIONS.

B. To PROVIDE A VARIETY OF TWO-YEAR OCCUPATIONAL PRO-

GRAMS FOR THOSE WHO WISH TO ENTER EMPLOYMENT IMMEDIATELY

UPON GRADUATION.

C. To PROVIDE A VARIETY OF ONE-YEAR OCCUPATIONAL PROGRAMS

FOR THOSE WHO WISH TO ENTER EMPLOYMENT IMMEDIATELY UPON

GRADUATION. 10
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D. To PROVIDE A VARIETY OF CONTINUING EDUCATION OP-

PORTUNITIES FOR THOSE WHO WISH TO PURSUE AREAS OF

PERSONAL INTEREST AND THOSE WHO DESIRE TO UPGRADE

THEMSELVES IN THEIR PRESENT OCCUPATIONS,

THE ABOVE MISSIONS SHALL HAVE EQUAL STATUS IN THE COLLEGE AND

WITHIN THE LIMITS OF AVAILABLE RESOURCES, SHALL RECEIVE EMPHASIS

AND SUPPORT IN PROPORTION TO COMMUNITY NEED AND DEMAND FOR THEM.

IN THE EXECUTION OF THE MISSIONS OF THE COLLEGE) EXPER-

IMENTATION AND INNOVATION SHALL BE CARRIED OUT ON A DEL-

IBERATE) PLANNED BASIS IN ALL DIVISIONS OF THE OPERATION.

(PROSPECTUS, P. 1)

WITH THE ABOVE MISSIONS IN MIND, COLLEGE OF THE MAINLAND CON-

DucTED A FOLLOW-UP SURVEY OF A SIMPLE RANDOM SAMPLE OF STUDENTS

ENROLLED IN THE SPRING SEMESTER OF 1973 IN ORDER TO ASSESS THE

COLL-c.GE'S EFFECTIVENESS IN ACHIEVING THESE MISSIONS, THE GENERAL

FRAmE OF REFERENCE FOR THE FOLLOW-0 SURVEY WERE THE FOLLOWING

RESEARCH QUESTIONS ABOUT OUR FORMER STUDENTS:

1, WHERE ARE THEY?

2. WHAT ARE THEY DOING NOW,

3. How WELL ARE THEY DOING NOW?

4 DID ATTENDING COLLEGE OF THE MAINLAND IMPROVE THE QUALITY

OF THEIR LIVES?

A. IF YES:

(1) IN WHAT WAYS?

(2) How MUCH?

B. IF NO:

(1) IN WHAT WAYS?

(2) How MUCH DID IT HURT?

(3) How COULD IT HAVE BEEN BETTER?

THE PRIMARY PURPOSE OF THE FOLLOW-UP SURVEY WAS TO PROVIDE

VALID AND RELIABLE ANSWERS TO THE ABOVE QUESTIONS, HOWEVER, THIS

IS A HIGHLY COMPLEX PROCESS AND THUS CALLS FOR EXPANDED STUDIES AS

WELL AS REPLICATION IN TERMS OF RESEARCH DESIGN, SAMPLING, DATA

11
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GATHERING, DATA ANALYSES AND INTERPRETATION,

THE PROJECT FOLLOW-UP SUBCONTRACT ENABLED THE STUDY TO BE

MORE METHODOLOGICALLY SOUND AND THUS MORE RELIABLE, PROJECT

FOLLOW-UP IS A STATEWIDE PROJECT FUNDED BY THE TEXAS EDUCATION

AGENCY AT THE TARRANT COUNTY JUNIOR COLLEGE DISTRICT (TM).

TCH LET SEVEN SUBCONTRACTS TO 2-YEAR COLLEGES AROUND THE STATE

TO HELP DESIGN AND TEST COMPONENTS OF THE PROPOSED STATEWIDE

FOLLOW-UP SYSTEM. COLLEGE OF THE MAINLAND'S SUBCONTRACT WAS FOR

THE PURPOSE OF TESTING THE "RANDOM SAMPLING" OR "REPRESENTATIVE

SAMPLING" MODULE OF THE SYSTEM.

Lj
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AND III. PROCEDURES AND INSTRUMENTATION

a

THE POPULATION FURjHEFIRSTSTUDY WAS THE TOTAL ENROLLMENT OF 1256

FOP THE S2RING SEMESTER OF THE SCHOOL YEAR 1972-1973. FROM THE.

FOPULAYION) 500 STUDENTS WERE DRAWN RANDOMLY BY A COMPUTER SUB

ROUTINE AS THE SURVEY SAMPLE. THIS SUBROUTINE WAS DEVELOPED BY

THE DATA PROCESSING CENTER AT COM.

THE FIRST QUESTIONNAIRE WAS DEVELOPED USING THE FOLLOWING.

METHOD, A ROUGH DRAFT WAS DEVELOPED USING QUESTIONS DRAWN FROM

OTHER FOLLOWUP STUDIES AND INCLUDING SOME QUESTIONS DESIGNED TO

FULFILL THE NEEDS OF COLLEGE OF THE MAINLAND. THIS DRAFT WAS SENT

TO ALL OF THE PROFESSIONAL STAFF WITH A LETTER REQUESTING SUG-

GESTIONS FOR IMPROVEMENT.(SEE APPENDIX A)

THE SUGGESTIONS WERE STUDIED AND MANY WERE INCORPORATED INTO

THE FINAL QUESTIONNAIRE, (SEE APPENDIX13 )

THE QUESTIONNAIRE WAS MAILED TO EACH MEMBER QF THE SAMPLEJ

I.E. 500 QUESTIONNAIRES WERE MAILED WITH BUSINESS REPLY ENVELOPE

INCLUDED. AFTER THREE WEEKS A HAND SIGNED REMINDER LETTER WAS

MAILED INCLUDING ANOTHER COPY OF THE QUESTIONNAIRE) FOLLOWED AFTER

FOUR DAYS BY A POST CARD; AND FINALLY A THIRD QUESTIONNAIRE AND

LETTER WERE SENT THREE WEEKS LATER BY CERTIFIED MAIL. COMPLETED

QUESTIONNAIRES WERE MAILED TO THE EDUCATIONAL RESEARCH OFFICE AT

COLLEGE OF THE MAINLAND FOR TABULATION/ ANALYSES AND INTERPRETATION.

THE RESPONSES WERE RECEIVED BY THE EDUCATIONAL RESEARCH OFFICE

SOMEWHAT MORE SLOWLY THAN EXPECTED. DEADLINE DATES FOR RECEIVING

QUESTIONNAIRES WERE REVISED SEVERAL TIMES, AFTER HAVING MAILED THE

THREE WAVES OF REMINDERS, A TOTAL OF 240 QUESTIONNAIRES (48%) WERE

RECEIVED BY THE EDUCATIONAL RESEARCH OFFICE. ELEVEN ADDITIONAL QUES-

TIONNAIRES WERE RETURNED BLANK. REASONS GIVEN WERE SUCH AS DEATH/

DISABILITY) OR THE RESPONDENTS WERE ABROAD AND THUS THE ELEVEN

QUESTIONNAIRES WERE NOT INCLUDED IN THE ANALYSES, THE TOTAL OF

240 WERE LABELED AS THE "MAIL RESPONDENT SAMPLE", THUS A RESPONSE

RATE OF 48% TO A MAIL QUESTIONNAIRE WAS ACHIEVED WITH A 5-TAGE

QUESTIONNAIRE CONTAINING 77 ITEMS,

1 3
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THi 49.8% (TOTAL 249) OF THE SAMPLE WHO DID NOT RETURN THEIR

QUESTIONNAIRES BY THE CUTOFF DATE WERE LABELED AS "MAIL NONRES

PONDENTSuo USING A RANDOM TABLE, A TOTAL OF 70 (28%) OF THE MAIL

NOPHRESPONDENTS WERE DRAWN RANDOMLY AS A SUBSAMPLE FOR A VALIDITY

CHECK,

THE INTERVIEWING PORTION OF OUR PROJECT WAS SUB--CONTRACTED TO

THE RESEARCH TRIANGLE INSTITUTE (RT1), AND WAS CONDUCTED BY RTI's

FIELD SUPERVISOR PERMANENTLY LOCATED IN HUMBLE, TEXAS, MS, MAME

VAN SCIVER.

USING INTERVIEWERS TRAINED IN SKIPTRACING TECHNIQUES, 56

PERSONS WERE TRACKED DOWN AND INTERVIEWED, SOME IN PERSON BUT MOST

BY TELEPHONE. THIS REPRESENTED A RESPONSE RATE OF 80% ON THIS SUB

SAMPLE OF THE TOTAL 70 AND WAS LABELED AS °INTERVIEW SAMPLE". 11 OF

THE 70 (:1570 WERE TOTALLY UNLOCATEABLE BY ANY OF THE RIGOROUS

MEANS WE APPLIED) EVEN NEIGHBORS AND RELATIVES COULD GIVE US NO 1N

FORMATION ON THEIR PRESENT WHEREABOUTS. CONSEQUENTLY) THEY WERE

DROPPED FROM THE SAMPLE) LEAVING A SUBPOPULATION OF 59. THE 56(OUT

OF 70) RESPONDENTS INTERVIEWED REPRESENT 80% 3 PERSONS (4%)

REFUSED TO BE INTERVIEWED

A COPY OF MS. VAN SCIVER'S FINAL REPORT ON THE FIELD INTER

VIEWING IS ATTACHED AS APPENDIX C.

FOR THE SECOND YEAR'S SURVEY, THE 1975 QUESTIONNAIRE WAS RE

VISED AND EXPANDED. THIS QUESTIONNAIRE WAS PRETESTED ON SEVERAL

CLASSES AT COLLEGE OF THE MAINLAND. THIS SHOWED SEVERAL AREAS

WHICH NEEDED REVISIONS. THE FINAL QUESTIONNAIRE WAS CONSIDERABLY

LONGER THAN THE ORIG4NAL. (SEE APPENDIX:I) )

THE QUESTIONNAIRE WAS MAILED TO EACH MEMBER OF THE SAMPLE,

ALONG WITH A RETURN ENVELOPE. THIS FIRST WAVE WAS MAILED USING

BULK POSTAGE RATES, ONE WEEK LATER A SECOND QUESTIONNAIRE PLUS A

COVER LETTER SIGNED IN INK BY THE PROJECT DIRECTOR WAS MAILED TO

ALL OF THOSE WHO HAD NOT RES, ONDED. THIS WAVE WAS MAILED USING

FIRST CLASS POSTAGE. EACH ENVELOPE WAS STAMPED °ADDRESS CORRECTION

REQUESTED" AND °PLEASE FORWARD". ONE WEEK LATER) A POST CARD WAS

MAILED VIA FIRST CLASS MAIL. THIS POST CARD WAS A REMINDER CARD

AS WELL AS A THANK YOU FOR THOSE WHO HAD RESPONDED. THREE WEEKS

6
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LATER, ANOTHER QUE511UNNAINto.KETUKH tratLyrt ANL) a I.A.Aftl% Ltiltli

SIGNED BY THE DIRECTOR OF EDUCATIONAL RESEARCH WERE MAILED VIA

CERTIFIED MAIL. FIVE WEEKS LATER, A FIFTH AND FINAL WAVE WAS

MAILED. THIS WAVE CONSISTED OF ANOTHER QUESTIONNAIRE, RETURN

ENVELOPE AND A COVER LETTER FROM THE PROJECT DIRECTOR. (SEE APPEN

DIX E)

THE SAMPLE MEMBERS WERE THEN GIVEN TWO.WEEKS TO RESPOND. AT

THE END OF THIS TIME 210 SAMPLE MEMBERS HAD RESPONDED. -THIS RE

PRESENTS 42% OF THE TOTAL SAMPLE.

THERE WERE MANY PROBLEMS WITH THIS YEARIS MAIL SURVEY. FIRST

THERE WERE 78 (19.6%) SAMPLE MEMBERS WHO WERE NEVER LOCATED. THERE

WERE 28 (5.6%) MEMBERS WHO WERE LOCATED ONLY AFTER MUCH TIME AND

EFFORT HAD BEEN EXPENDED.. THESE EFFORTS INCLUDED A SEARCH OF THE

scHooL RECORDS-.BOTH PRESENT AND PAST) A SEARCH OF ALL PHONE BOOKS

FOR THIS AREA (INCLUDING HOUSTON/ GALVESTON/ ETC.)/ A SEARCH OF

ALL CITY DIRECTORIES (HOUSTON, GALVESTON, ETC.), SEARCHES OF THE

COLE'S CRISSCROSS FOR HOUSTON AND GALVESTON COUNTY/ TELEPHONE CALLS

TO VARIOUS POSTMASTERS (DICKINSON, HITCHCOCK) ALTA LOMA) ETC.) AND

PERSONAL TALKS WITH COLLEGE PERSONNEL,

AFTER ALL EFFORTS HAD BEEN EXHAUSTED IN TRYING TO LOCATE THE

SA PLE MEMBERS, WE WERE LEFT WITH 260 NONRESPONDENTS, A SUB.

SAMPLE OF 78 (30%) WAS CHOSEN USING A TABLE OF RANDOM NUMBERS, OF

THIS TOTAL ONLY 33 (37.9%) WERE INTERVIEWED BY TELEPHONE OR IN PER

SON. TWENTYFIVE (32.1%) OF THE SUBSAMPLE WERE NEVER LOCATED, AND

THE REMAINING 20 (25.6%) REFUSED TO COOPERATE.

THIS YEAR'S FIGURES ARE MUCH SMALLER THAN THE PREVIOUS YEAR So

THERE WERE SEVERAL FACTORS WHICH MAY HAVE INFLUENCED THIS. FIRST,

THE QUESTIONNAIRE WAS CONSIDERABLE LONGER THAN THE PREVIOUS YEAR'S.

SECONDLY, THE SURVEY WAS DONE DURING THE CHRISTMAS HOLIDAYS. THIRD/

THERE SEEMS TO BE A GENERAL APATHY AMONG THE PUBLIC IN REGARDS TO

COMPLETING QUESTIONNAIRES. AND FINALLY, WE ENCOUNTERED MUCH DIF

FICULTY IN LOCATING MEMBERS OF OUR SAMPLE THIS YEAR. MANY OF THE

SAMPLE MEMBERS SEEMED TO HAVE VANISHED, WHILE THE PARENTS OF OTHERS---

SUCH AS STUDENTS WHO HAD GONE ON TO A FOUR YEAR COLLEGE OR UNIVER

SITY OR THOSE WHO HAD MARRIED OR JOINED THE SERVICE, REFUSED TO GIVE

US FORWARDING ADDRESSES.
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THE. SECOND YEAR'S SURVEY RESULTED IN 210 AEMBERS WHO OESPO_DED

BY MAP_ AND 33..1'IEMBERS.WHO WERE INTERVIEWED. FOR A TOTAL OF 243

(4R,6%) SAMPLE MEMBERS WHO RESPONDED,.
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IV. INFORMATION ANALYSIS

SINCE EVERY SUBJECT DID NOT ANSWER ALL THE ITMES ON THE QUESTION-

NAIRE) THE RESPONSES TO EACH QUESTION HAVE BEEN EXAMINED INDIVIDUALLY.

THE TWO SAMPLES, I.E., "MAIL-RESPONDENT SAMPLE" AND 'INTERVIEW SAMPLE"

WERE ANALYZED SEPARATELY. NUMEROUS VARIABLES ON THE QUESTIONNAIRE ON

WHICH INTERESTING RELATIONSHIPS MAY EXIST WERE ANALYZED USING THE CHI-

SQUARE TEST FOR INDEPENDENT CATEGORIES.

IN ORDER TO ASSESS HOW WELL THE SAMPLE (THE TOTAL OF 500) RE-

PRESENTS THE ORIGINAL POPULATION FROM WHICH THE SAMPLE OF 500 WAS

DRAWN, CHI-SQUARE TESTS FOR GOODNESS-OF-FIT (MOSTELLER AND ROURKE,

1973, PP. 141-207) WERE APPLIED EACH YEAR.

CHI-SQUARE TESTS WERE ALSO APPLIED IN ORDER TO MEASURE THE AMOUNT

AND SOURCES OF NON-RESPONSE BIAS TO COMPARE DATA FOR 'INTERVIEW SAMPLE"

WITH DATA FROM "MAIL RESPONDENT SAMPLE",

ALL STATISTICAL ANALYSES WERE DONE USING THE STATISTICAL PACK-

AGE FOR THE SOCIAL SCIENCES AT THE CbMPUTING CENTER AT THE UNIVER-

SITY OF HOUSTON.

CDMEARLIWILL_11. FOR THE FIRST YEAR

THE TOTAL ENROLLMENT (1256) FOR THE SPRING SEMESTER OF 1972 WAS COM-

PARED WITH THE RANDOM SAMPLE (500). THE FORMER WAS LABELED AS A "POP-

ULATION" AND THE LATTER WAS LABELED AS A "SAMPLE°,

THE TWO GROUPS WERE COMPARED ON THREE VARIABLESSEX, AGE, GPA

AT COLLEGE OF THE MAINLAND IN ORDER TO MEASURE HOW WELL THE "SAMPLE"

REPRESENTED THE "POPULATION" BY USING CHI-SQUARE OF GOODNESS-OF-FIT,

THE RESULTS INDICATED (SEE TABLE A) THAT THERE WERE NO SIGNIFICANT

DIFFERENCES BETWEEN THE "POPULATION" AND THE "SAMPLE" ON SEX, AGE,

AND GPA.

TABLE A. COMPARISION OF SIMPLE RANDOM SAMPLE TO POPULATION

AGE Less than 25

Population

Sample

588
47.1%

218
44.3%

806

Chi-Square 1.618

25-34

4 03
32.

174
35.4%

577

35 and over

257
20.6%

100
20.3%

1248

492

357\ 1740

df = 2 significant - p > .20)
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SEX Hale Fema e

Poptal- ion 676 572

54.2% 45.8% 1248

Sample 250 242
50.8 49.2% 492

926 814 1740

Chi-Square gm 1.462 df = 1 (not signAficant - .2-

GPA Less than C C A

Popmlation

Sample

354 343 358 193

28.4% 27.5% 28.7% 15.5% 1248

124 135 148 85

25.2% 27.4% 30.1% 17.3% 492

476 478 506 278 1740

Chi-Square = 2.245 df = 3 (not signi_ cant - p .20)

[HE SECOND YEAR, WE FOUND BASICALLY THE SAME RESULTS. TABLE

B. SHOWS THE COMPARISONS OF THE TOTAL POPULATION (1527) AND THE

SAMPLE (500).

AGE

Population

Sample

Lens than 25 25-34 35 and over

648 554 325 1527

42.4% 36.3% 21.3%

205 171 103 479

853 725 428

Chi-Square = .047 df = 2 (not significant - p > .20)

SEX Male Female

Population 839 686
54.9% 45.1% 1527

Sample 261 216
54.5% 45.5% 479

1100 906 2006

Chi-Square = .045 df=1
18

(not signifi ant - p .20)
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GPA Less than C C B A

Population

Sample

48 411 -467 227 1153
4.2% 35.6% 40.5% 19.7%

10 138 154 72 374
2.71 36.9% 41.2% 19.3$

58 549 621 299 1527

Chi-Square --- 1.69 df 3 (not significant - p > .20)

THEREFORE) FOR BOTH YEARS THE RANDOM WILES WERE REPRESENTA

TIVE OF THE ORIGINAL POPULATION, THE SAMPLES WERE NOT FOUND TO

BE BIASED ON THE THREE VARIABLES-MEASURED, AND THUS THE RESULTS

MAY BE GENERALIZED TO THE ENTIRE POPULATIONo

WITH THE SAME

RATIONALE) THE °SAMPLE"_FOR THE FIRST YEAR WAS COMPARED WITH THE

"MAILRESPONDENT SAMPLE" IN ORDER TO FIND WHETHER 7HE "MAILRES

PONDENT SAMPLE" WAS SIGNIFICANTLY DIFFERENT FROM THE. "SAMPLE" ON

SEX) AGE) AND GPA USING CHISQUARE OF GOODNESSOFFITe THE STATIS

TICAL ANALYSES (SEE TABLE C) INDICATED THAT'THE TWO GROUPS WERE

SIGNIFICANTLY DIFFERENT ON AGE AND GPA BUT NOT ON'SEX.

TABLE C. CO PARISION OF SAMPLE WITH AIL-RESPONDENTS

AGE Lessthan 25 25-34 35 and over

Popu -tion 218 174 100.

44.3% 35.4% 20.0% 492

Sample 112
52.6%

330

52 49
24.4% 23.0%

226 149

Chi-Square = 10.13 df 2 (significant -

SEX

Population

sample

Chi-Square = .36

Male Female

250 242
50.8% 49.2%

111 118
48.5% 51.5%

361

df = 1

1 9

213

705

.01)

492

229

360 721

(not significant - p > .20)



GPA Less than C

Population 124

Sample

25.2%
135 D48
27.4% 30.1% 17.3% 4 2

a 41 136 46
3.5% 17.7% 58.9% 19.9% 231

132 176 284 131 731

Chi-Square = 80.54 df = 3 (significa_ -p .001)

THERE WAS A SIGNIFICANT DIFFERENCE (P < .01) BETWEEN THE

"SAMPLE" AND THE "MAILRESPONDENT SAMPLE" IN THE DISTRIBUTION OF

AGE, I.E.., IF THE SUBJECTS WERE BETWEEN THE AGES OF 25 AND_ 34

THEN THEY WERE LESS LIKELY TO RETURN THEIR QUESTIONNAIRE. BY MAIL.

THERE WAS ALSO A SIGNIFICANT DIFFERENCE (P < .001) BETWEEN THE

TWO GROUPS IN RELATION TO THEIR GPA. THAT MEANT THAT STUDENTS

WHOSE GPA WAS LOW WERE SIGNIFICANTLY LESS-LIKELY TO RESPOND BY MAIL

THAN WERE THOSE WHOSE GPA WAS HIGH (B OR:ABOVE)..

THE SAME PROCEDURE WAS APPLIED ;FOR THE SECOND YEAR. THIS YEAR

THERE WAS A SIGNIFICANT DIFFERENCE ONLY ON GPA. (SEE TABLE D)

AGE (197fl Less than 25 25-34 35 and over

Sample 205 171 103
42.8% 35.7% 21.5% 479

Respondents 124 69 50
51.0% 28.4% 20.6% 243

329 240 153 722

Chi-Square - 5.05 df = 2 (not significant - p .05)

SEX (1973) Male Female

Sample 261 218
54.5% 45.5% 479

Response 125 111
53.0% 47.0% 236

386 329 715

Chi-Square = .10 df=1 (not significant - p 7 .20)

20
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GPA (1973)

SAMple

Less than

10

C

138 154 72
2.7% 36.9% 41.2% 19.3% 374

Response 14 51 107 53
6.2% 22.7% 47.6% 23.5% 225

24 189 261 125 599
Chi- quare = 16 87 df 3 (significant - p < .001)

To
TEST WHETHER THE DIFFERENCES BETWEEN THE SAMPLE AND THE MAIL-RES-
PONDENT SAMPLE ALSO EXISTED BETWEEN THE POPULATION AND THE MAIL
RESPONDENT SAMPLE, WE ALSO CALCULATED THOSE CHI-SQUARE VALUES, FOR
AGE, SEX AND GPA. As IT TURNED OUT, THE SIGNIFICANT DIFFERENCES
ON AGE/ AND GPA (SEE TABLE C) WERE CZ:INSISTENT, AS EXPECTED FROM
COMPARISIONS 1 AND 2.

TABLE

AGE

Population

Respondent

Chi-Square

SEX

Population

Respondent

Chi-Square

013A+

Population

Respondent

Chi-Square = 113.3 df=3 21 (significant - p < .001)

C. COMPARISION

Under 25

588

OF MAI SPONDENT SAMPLE TO

25-34 35 and over

403 257

POPU ATION

47.1% 32.3% 20.6% 1248
112 52 49
52.6% 24.4% 23.0% 213

700 455 306 1461
= 7.62 df = 2 (signif" ant - p < .05)

Male Female

676 572 1248
54.2% 45.8%

111 118
48.5% 51.5% 229

787 690 1477
= 2.51 df=1 (not significant - p > .10)

Less than C

354 343 358 193 1248
28.4% 27.5% 28.7% 15.5%

8 41 136 46
3.5% 17.7% 58.9% 19.9% 231

362 384 494 239 1479
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AGE (1973) s than 25

Population 648
42.4%

Respondents 124
51.0%

772

Chi-Square - 7.125

SEX (1973)

Population

Respondent

Chi-Square = .316

5-34 35 and over

554
36,3%

69
28.4%

623

df = 2

Male Female

GPA (1973) Less than C

Population 48
4.2%

Respondent 14
6.2%

62

Chi-Square = 14.51

325
21.1%

50
20.6%

75

1527

243

1770

:nificant p < .05)

839 688
54.9% 45,1%

125 111
53.0% 47.0%

964 799

1527

236

1763

df=1 (not significant p .20)

df

411 467 227 1153
35.6% 40.5% 19.7%

51 107 53 225
22.7% 47.6% 23.6%

462 574 280 1378

3 (significant - .01)

IILLAILIEBYLEILIIELE . G ivEN THAT SIGNIFICANT DIFFERENCES ON

THE TEST VARIABLES OF AGE AND GPA EXISTED BETWEEN THE MAIL AND IN-

TERVIEW SAMPLES, DOES IT FOLLOW THAT DIFFERENCES ON OTHER VARIABLES

RELEVANT TO FOLLOW-UP ALSO EXIST? To TEST THIS, CHI-SQUARE VALUES

WERE COMPUTED FOR THE FIRST YEAR'S SAMPLE BETWEEN THE TWO SAMPLES

ON EVERY VARIABLE IN THE QUESTIONNAIRE (102 VARIABLES-SEE APPENDIX

B). OF ALL THESE, ONLY FOUR HAD CHI-SQUARE SCORES HIGH ENOUGH TO

INDICATE DIFFERENCES SIGNIFICANT AT THE ,05 LEVEL.

1) AGE-PERSONS BETWEEN 25 AND 34 RESPONDED LESS 10 THE MAIL

SURVEY THAN DID PERSONS EITHER YOUNGER OR OLDER (P=10271).

2 2
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..AGB Under 25 25-34 35 and over

Interview 29 21 6 56
17.3% 28.8% 10.9%

Mail 139 52 49 240
82.7% 71.2% 99.1%

168 73 55 296

Chi-Square = 7-22 df = 2 (significant p < .05)

2) PARENTS INCOME THOSE WHOSE PARENTS FAMILY INCOMES

WERE IN THE MIDDLE RANGE ($8)000-$14)999 PER YEAR) RESPONDED PRO-

PORTIONALLY LESS BY MAIL THAN DID THOSE WITH EITHER HIGHER OR LOWER

INCOMES. (P = .027)

PARENT INCOME Low Middle High

Interview

Mail

11 19 26

10.9% 26.4% 21.1%

90 53
89.1% 73.6%

97
78.9%

56

240

101 72 123 296
Chi-S uare=7.26 df=2 (significant - p < .05)

3) PRESENT UNDERGRADUATE STUDENT THOSE WHOSE PRESENT ACTIV-

ITY WAS "UNDERGRADUATE STUDENT AT SENIOR COLLEGE" WERE FAR MORE

LIKELY TO BE IN THE MAIL RESPONDENT SAMPLE THAN THE INTERVIEW SAMPLE.

(P 4 .000)

UNDERGRADUATE STUDENT AT SENIOR COLLEGES

Yes No

Interv ew 3 52 55
4.7% 25.7%

Mail 61 150 211
95.3% 74.3%

64 202 266

Chi-Square = 11.89 df = 1 (significant - p < .001)

4) COM HELPED ADVANCE ON JOB-THOSE IN THE MAIL-RESPONDENT SAMPLE

WERE LES_S, LIKELY TO RESPOND "YES") THAT COURSES AT COM "HELPED ME AD-.

VANCE ON JOB" THAN WERE THOSE INTERVIEWED (P=.027)
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HE P D ME ADVANCE ON JOB

Interview

Mail

Chi-Square 4.87

YES NO

24 21 45
25.8% 13.7%

69 132 201
74.2% 86.3%

93 153 246

df =- 1 (significant p 4 .05)

OF ALL THE OTHER VARIABLES IN THE SURVEY/ THERE WERE HQ

OTHER SIGNIFICANT DIFFERENCES BETWEEN THE MAIL-RESPONDENTS AND THE

INTERVIEW RESPONDENTS.

THE AREAS OF SIGNIFICANT DIFFERENCES WHICH WE FOUND FOR THE

SECOND YEAR'S SURVEY ARE AS FOLLOWS:

1) WHO LIVES IN YOUR HOUSEHOLD - THOSE WHO LIVE EITHER ALONE

OR WITH OTHERS WHO ARE NOT RELATED TO THEM ARE LESS LIKELY TO RE-

SPOND BY MAIL THAN ARE THOSE WHO LIVE IN WITH A NUCLEAR OR EXTENDED

.FAMILY. (P=.03_90)

LIVE WITH (1976) Extended Others Immediate
Alone Family Not Related Family

Interview 6 2 4 21

18.2% 6.1% 12.1% 63.6%

Mail 14 40 14 137
6.8% 19.5% 6.8% 66.8%

20 42 18 158

Chi-Square n 8.37005 df = 3 (significant - p .05)

205

238

2) RACE BLACKS ARE LESS LIKELY TO RESPOND TO THE MAIL SURVEY

THAN ARE MEMBERS OF OTHER RACES.

RACE (1975)
Black Caucasian

(F=.008)

Chicano Other

Interview 14 17 2 0 33

42.4% 51.5% 6.1% 0

Mail 28 159 13 5 205
13.7% 77.8% 6.3% 2.4%

42 176 15 5 238

Chi-Square = 16.74409 df = 3 (significant ,p < .001)
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3) GRADE AVERAGE AT COLLEGE OF THE MAINLANID THOSE WHO HAVE

AN A AVERAGE AT COM ARE MORE LIKELY TO RESPOND BY.MAIL THAN ARE

THOSE WHO HAVE A C AVERAGE, FURTHERMORE., THOSE WITH n AVERAGES

ARE MORE LIKELY TO RESPOND BY MAIL THAN ARE THOSE WITH A [ AVERAGE,

GRADE POINT

Interview

Mail

AVERAGE AT

Less than

COM (1976)

C C B A

1 12 16 1 30
3.3% 40.0% 53.3% 3.

13 39 91 52 195
6.7% 20.0% 46.7% 26.7%

14 51 107 53 225
Chi-Square = 11.30495 df_ = 3 (significant p < .01)

4) HIGHEST ACADEMIC DEGREE YOUR PARENTS EXPECT YOU TO OBTAIN-

THOSE RESPONDENTS WHO PERCEIVED THEIR PARENTS AS EXPECTING THEM TO

RECEIVE AN AA OR AAS DEGREE WERE LESS LIKELY TO RESPOND BY MAILI;

THAN, THOSE WHO PERCEIVED THEIR PARENTS AS EXPECTING THEM TO RE-

CEIVE A BA DEGREE OR HIGHER. (P .01)

HIGHEST ACADEMIC DEGREE YOUR PARENTS EXPECT YOU TO OBTAIN

None AA BA MA or Higher

In ervie- 10 10 7 3 30
33.3% 33.3% 23.3% 10.0%

Mail 66 20 59 33 178
37.1% 11.2% 33.1% 18.5%

76 30 66 66 208

Chi-Square = df 3 (signif cant - p ( .01)

5) PARENTS OR GUARDIANS CONTRIBUTION TO COLLEGE EXPENSES - THOSE STUDENTS

WHO RESPONDED BY MAIL WERE LESS LIKELY TO HAVE RECEIVED ANY FINANCIAL SUPPORT

FROM THEIR PARENTS THAN WERE THOSE WHO WERE INTERVIEWED BY PHONE OR IN PERSON.

(P=.0461) (THIS IS CONTRARY TO THE FINDING CONCERNING THOSE WHO LIVE ALONE.)

PARENTS OR GUARDIANS CONTRIBUTION TO COLLEGE EXPENSES

Interview

Mail

Chi-Square =

All

9

47.4%

28

21.2%

Some

3

15.8%

33

25.0%

None

7 19
36.

71 1 2
53.8%

< .05)

37

6.15178

36

df=2

78 151

(Significant - p

25
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Es) PERSONAL EARNINGS AS A SOURCE OF COLLEGE EXPENSES THOSE STUDENTS

MO RELIED ON PERSONAL EARNINGS WERE mpRE LIKELY TO RESPOND BY MAIL, (ALSO

CONSITENTVINTH #5; AND CONTRARY TO # 1) (P=.0413)

PERSONAL EARNINGS FOR COLLEGE EXPENSES

All Some None

Interview 11 4 9 24

45.8% 16.7% 37.5%

Mail 74 52 26 152

48.7% 34.2% 17.1%

85 56 35 176

Chi-Square 6.37523 df=2 (significant - g ( .05)

As EVIDENCED BY THE PRECEEDING SECTION--THERE WERE NO CONSISTANT DIFFERENCES

FOUND BETWEEN THE TW) YEARS COMPARISONS. EACH OF THE SURVEYS SHOWED AREAS OF

BIAS. YET, EACH YEAR THE AREAS OF BIAS WERE DIFFERENT.

THEREFORE, WE WERE UNABLE TO PROPOSE ANY SYSTEMATIC METHOD FOR CORRECTI 3 FOR

THESE BIASES, WE FEEL IT WILL BE NECESSARY TO MEASURE NON-RESPONSE BIAS

EACH YEAR UNTIL SOME CONSISTANT DIFFERENCES ARE DISCOVERED, AT THAT POINT

METHODS FOR CORRECTING NON-RESPONSE BIAS SHOULD AGAIN BE CONSIDERED,

THE FOLLOWING IS A SUMMARY OF THE PRINCIPLES OF SAMPLING AND SOME PRO-

POSED METHODS FOR CORRECTING FOR NON-RESPONSE BIAS.
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REEILEU

IN THE SOC AL SCIENCES, THE RESEARCHER IS CALLED UPON

DAILY TO ANSWER QUESTIONS REGARDING ATTITUDES,OPINIONS AND

BEHAVIORS OF PEOPLE, YET ANY ATTEMPT TO MEASURE THESE THINGS

FOR AN ENTIRE POPULATION BECOMES AN IMPOSSIBLE TASK, AND

SO THE. "PROCESS OF SAMPLING.,.HAS LONG BEEN ACCEPTED AS

A LEGITIMATE AND EXPEDITIOUS METHOD OF RESEARCH PROCEDURE,"

(PARTEN, 1950: 106)

THE ACCEPTANCE OF A SAMPLING PROCEDURE HAS BEEN FACIL-

ITATED BECAUSE OF THE REALIZATION OF THE NEED FOR ACCURACY

AND THE LIMITATIONS IMPOSED BY TIME AND COST, SAMPLING AP-

PEARS TO BE THE COMPROMISE WHICH WILL SATISFY BOTH NEEDS.

LABOVITZ AND HAGEDORN (1975) STATE, "A SCIENTIST SELDOM

OBSERVES A TOTAL POPULATION, BUT USOALLY GATHERS DATA ON A

PART OR SAMPLE. HE THEN TRIES TO SPECIFY SOMETHING ABOUT

THE POPULATION FROM KNOWLEDGE OF THE SAMPLE (THAT IS, HE N-

FERS FROM ONE TO THE OTHER)," (87)

STEPHAN AND MCCARTHY (1958) FORMALLY DEFINE SAMPLING

AS "THE USE OF A DEFINITE PROCEDURE IN THE SELECTION OF A

PART FOR THE EXPRESS PURPOSE OF OBTAINING FROM IT DESCRIPTIONS

OR ESTIMATES OF CERTAIN PROPERTIES AND CHARACTERISTICS OF THE

WHOLE-ft (23)

STEPHAN AND MCCARTHY CONTINUE THEIR DISCUSSION TO SHOW

SOME ADVANTAGES GAINED BY THE USE OF SAMPLINGAS OPPOSED TO

A CENSUS. THESE ARE: 27
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111) WE CAN PLAN OR ADJUST THE PROCEDURE SO AS TO OBTAIN

THE INFORMATION MORE EFFICIENTLY' MORE CONVENIENTLY, AT

A LESSER COST AND TO GREATER ADVANTAGE IN OTHER WAYS,

UNTIL A PRACTICAL LIMIT IS REACHED FOR SUCH !MPROVEMENTS,

2) WE CAN LEARN SOMETHING ABOUT THE DEPENDABILITY OF

THE INFORMATION FROM THE PROCEDURE ITSELF! IN ADDITION

TO WHAT WE CAN LEARN FROM OTHER SOURCES,

3) WE CAN GAIN CERTAIN ADDITIONAL ADVANTAGES IN COST,

ACCURACY AND EXTRA INFORMATION BY EMPLOYING A SERIES

OF SAMPLING OPERATIONS OF SUFFICIENTLY SIMILAR CHAR-

ACTER, STANDARDIZING SOME PARTS OF THE PROCEDURE AND

USING THE SAME PERSONNEL AND RESOURCES FOR MORE THAN

ONE OPERATION." (24)

BASICALLY THERE ARE TWO TYPES OF SAMPLING METHODS,

THESE ARE PROBABILITY AND NON-PROBABILITY SAMPLING, WITHIN

EACH TYPE THERE ARE DIFFERENT METHODS OF SELECTING THE SAMPLES.

IN PROBABILITY SAMPLING, "EVURY ELEMENT IN THE POPULATION

HAS A_KMa_NON-ZERO., PROBABILITY OF BEING SELECTED."(KISH_1965:

20) RANDOM SELECTION OF EACH ELEMENT IS THE BASIC KEY TO THIS

PROCESS. THIS RANDOM SELECTION PROCESS IS USEFUL FOR TWO REA-

SONS. FIRST, IT SERVES AS A SAFE-GUARD AGAINST CONSCIOUS OR

UNCONSCIOUS BIAS IN THE SELECTION OF ELEMENTS. IT ENSURES

THAT A RESEARCHER WILL BE UNABLE TO "STACK THE DECK" IN HIS

FAVOR. THIS SIMPLY MEANS THAT GIVEN THE FACT THAT THE ORIGI-

NAL POPULATION IS UNBIASED--CONTAINS AS MANY ELEMENTS OF ONE

TYPE AS ANOTHER--THE CHANCES OF A RESEARCHER SELECTING ELEMENTS

TO SUPPORT HIS HYPOTHESIS IS ERASED.
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SECONDLY, "RANDOM SELECTION OFFERS THE RESEARCHER ACCESS

TO THE BODY OF PROBABILITY THEORY WHICH PROVIDES THE BASIS

FOR HIS ESTIMATES OF POPULATION PARAMETERS AND ESTIMATES OF

ERROR. (BABBIE, 1975: 145)

PROBABILITY THEORY ALLOWS THE RESEARCHER TO SPEAK OF

CONFIDENCE LEVELS WHEN HE DRAWS INFERENCES TO THE TOTAL POP-

ULATION. SO THAT THE RESEARCHER CAN ANSWER A QUESTION LIKE

"WHAT PERCENTAGE OF THE SCHOOL BODY APPROVES OF THE DRESS

CODE? BY SAMPLING RANDOMLY 100 STUDENTS AND REPORTING THAT

50% OF THE STUDENT BODY APPROVES. HE MAY FURTHER STATE THAT

HE IS 95% CONFIDENT THAT THE ACTUAL RANGE IS 40 TO 60 PERCENT.

(BABBIE 1975)

SIMPLE RANDOM SAMPLING IS DEFINED AS "A METHOD OF DRAW-

ING SAMPLES SUCH THAT EACH AND EVERY DISTINCT SAMPLE OF THE

SAME SIZE N HAS EXACTLY THE SAME PROBABILITY OF BEING SEL-

ECTED. (HAYS, 1973: 73)

FURTHERMORE, THERE ARE TWO DISTINCT FORMS OF SRS, THE

FIRST IS RANDMSM1fL1NG WITELREPLACEMENL THIS IS ACHIEVED

BY REPLACING THE ELEMENT EACH TIME IT IS CHOSEN. THIS INSURES

THAT EACH ELEMENT HAS EXACTLY THE SAME PROBABILITY OF OCCUR-

ING ON EACH SUCCESSIVE DRAW. THE OTHER FORM IS KNOWN AS RAN-

aM_SAMPLING WITHOUT REPLACEMENT. IN THIS PROCESS THE CHANCES

OF AN ELEMENT'S INCLUSION IN THE SAMPLE INCREASES WITH EACH

DRAW SINCE THE ABSOLUTE NUMBER OF ELEMENTS DECREASE EACH TIME.

BASICALLY, THERE ARE TWO PROCEDURES FOR SELECTING A

SIMPLE RANDOM SAMPLE. THERE IS A MANUAL PROCESS WHERE A TABLE

OF RANDOM NUMBERS IS USED. TABLES OF THIS SORT ARE CONSTRUCT-

29
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ED THROUGH A PRGCESS WHICH IS SIMILAR TO DRAWING CHIPS FROM

A BOWL. (SEE APPENDIX F)

GENERALLY THE PROCESS IS AS FOLLOWS. ALL ELEMENTS OF

THE POPULATION ARE NUMBERED SERIALLY, IN ANY ORDER, EACH

ELEMENT SHOULD BE NUMBERED WITH AS MANY DIGITS AS THE NUMBER

OF DIGITS IN THE TOTAL POPULATION, (SO FOR A POPULATION OF

1000, THE FIRST NUMBER WOULD BE MU THE HUNDREDTH NUMBER

WOULD BE 0100 AND SO ON UNTIL YOU REACH 1000)- NEXT YOU

SELECT A PAGE OF A RANDOM NUMBER TABLE (USUALLY AVA!LABLE IN

ANY STATISTICAL TEXT BOOK.) BEGINNING ON ANY POINT ON THE

PAGE--SELECT A NUMBER WITH THE SAME NUMBER OF DIGITS AS YOUR

TOTAL N (FOR 1000--YOU WOULD USE 4 DIGITS--DEMARCATE A COL-

UMN-VERTICALLY-AND SELECT ELEMENTS FROM YOUR POPULATION WHICH

CORRESPOND TO THE NUMBERS IN THE TABLE.) FOR EXAMPLE, IN

THIS TABLE BEGINNING AT THE TOP) THE FIRST NUMBER WITH 4 DIGITS

WHICH WOULD BE CHOSEN WOULD BE 0450, THEN 0364, ETC, UNTIL

YOUR SAMPLE IS COMPLETED, WHEN THE RESEARCHER REACHES THE

BOTTOM OF A COLUMN, HE SIMPLY BEGINS AT THE TOP OF THE NEXT

COLUMN, IF THE RESEARCHER EXHAUSTS AN ENTIRE SET OF TABLES.'

HE SIMPLY BEGINS AGAIN, THIS SECOND TIME) HE WOULD DEMARCATE

A 4 DIGIT NUMBER BEGINNING WITH THE SECOND COLUMN OF NUMBERS,

THE OTHER METHOD OF SELECTING A SAMPLE OF RANDOM NUMBERS

IS VIA A COMPUTER. ESSENTIALLY, THE PROCESS IS THE SAME--

EXCEPT THE COMPUTER DOES ALL OF THE WORK,

KISH (1965) IDENTIFIED A SIMPLE RANDOM SAMPLE AS THE

BASIC SELECTION PROCESS BUT HE ALSO IDENTIFIES FIVE BASIC

MODIFICATIONS WHICH ARE GENERALLY USED,

30
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THE FIRST MODIFICATION WHICH KISH (1965) SPECIFIES IS THE

EPSEM METHOD1 THE EPSEM (EQUAL PROBABILITY OF SELECTION METHOD)

DESCRIBES ANY METHOD IN WHICH EACH ELEMENT HAS AN EQUAL CHANCE

OF BEING SELECTED, KISH (1965) SAYS "EPSEM SAMPLING CAN RESULT

EITHER FROM EQUAL PROBABILITY SELECTION THROUGHOUT, OR FROM VARIABLE

PROBABILITIES THAT COMPENSATE EACH OTHER THROUGH THE SEVERAL STAGES

OF MULTI-STAGE SELECTION." (21)

PARTEN (1950) LISTS THE FOLLO' NG ITEMS AS BEING ADVAI-

TAGES OF EPSEM.

1) IT IS NOT NECESSARY TO HAVE ADVANCE KNOWLEDGE OF THE

CHARACTERISTICS OF THE POPULATION,

2) SINCE THiS METHOD IS BASED ON THE THEORY OF PROBAB-

ILITY--THE ANALYST IS ABLE TO ASSESS H S ACCURACY MORE READILY

(WITH THE LEAST AMOUNT OF TIME, EFFORT AND COST),

3). THE ELEMENTS WILL MORE LIKELY BE REPRESENTATIVE OF

THE POPULATION THAN WOULD A DELIBERATELY SELECTED SAMPLE.

4) THE LARGER THE RANDOM SAMPLE, THE CLOSER IT WILL E-

SEMBLE THE POPULATION FROM WHICH IT IS DRAWN,

SOME OF THE DISADVANTAGES PARTEN LISTS ARE:

1) THE POPULATION MUST BE COMPLETELY LISTED, OFTEN

THIS IS A VERY DIFFICULT TASK,

2) EACH ELEMENT MUST BE NUMBERED BEFORE SELECTION CAN

OCCUR. THIS TASK MAY BE VERY EXPENSIVE AND TIME CONSUMING,

3) THE POSSIBILITY REMAINS THAT THE SAMPLE CHOSEN MAY

BE MISLEADING, PARTEN QUOTES STEPHAN AS SAYING IT PROVIDES

BUT LITTLE AID AND COMFORT TO THE VICTIM OF A POOR DRAW IN

RANDOM SAMPLING TO ASSURE HIM THAT IN THE LONG RUN THE RANDOM
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METHOD OF SELECTION WILL GIVE HIM ERRORS IN ONE DIRECTION

JUST AS OFTEN AS IT WILL IN ANOTHER,"(226)

4) SIMPLE RANDOM SAMPLES GENERALLY HAVE TO BE LARGER

TO INSURE REPRESENTATIVENESS.

THE GEOGRAPHIC SPREAD MAY BE TOO VAST TO ALLOW FOR

PROPER COVERAGE WITHOUT PROHIBITIVE COSTS.

THE NEXT MODIFICATION WHICH KISH (1965) DISCUSSES IS

ctuum_mmeLima, CLUSTER SAMPLING BEGINS WITH THE POPU-

LATION BEING DIVIDED INTO GROUPS OR CLUSTERS, THESE CLUS-

TERS SERVE AS THE PRIMARY'SAMPLING UNITS, THESE UNITS ARE

THEN SUBSAMPLED USING SIMPLE RANDOM SELECTION PROCEDURES.

THE OBVIOUS ADVANTAGE OF CLUSTER SAMPLING IS THE REDUC-

TION OF THE LISTING PROCESS. BABBIE (1975) GIVES THE EXAMPLE

OF TRYING TO SAMPLE ALL CHURCH MEMBERS IN THE UNITED STATES,

IT WOULD BE IMPRACTICAL IF NOT IMPOSSIBLE TO LIST ALL CHURCH

MEMBERS. YET EACH CHURCH (SUB-POPULATION) WOULD BE- ABLE TO

PROVIDE A LIST OF THEIR MEMBERS, IN A CASE (:)F THIS SORT,

CHURCHES WOULD BE SELECTED USING A STRATIFIED OR SYSTEMATIC

SAMPLE AND THEN THE MEMBERS WITHIN EACH CHOSEN CHURCH WOULD

BE SELECTED USING SIMPLE RANDOM SAMPLE PROCEDURES,

THUS CLUSTER SAMPLING IS CONSIDERED TO BE AN EXAMPLE

OF MULTI-STAGE SAMPLING. THIS METHOD IS PRAISED AS BEING

VERY EFFICIENT. BUT THIS EFFICIENCY IS GAINED WITH THE

PRICE BEING ACCURACY BABBIE (1975) WRITES "A MULTI-STAGE

SAMPLE DESIGN IS SUBJECT TO A SAMPLING ERROR AT EACH OF ITS

STAGES. SINCE THE SAMPLE SIZE IS NECESSARILY SMALLER AT

EACH STAGE THAN THE TOTAL SAMPLE SIZE, THE SAMPLING ERROR
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AT EACH STAGE WILL BE GREATER THAN WOULD BE THE CASE FOR A

SINGLE STAGE RANDOM SAMPLE OF ELEMENTS, SECOND, SAMPLING

ERROR IS ESTIKTED ON THE BASIS OF OBSERVED VARIANCE AMONG

THE SAMPLE ELEMENTS, WHEN THOSE ELEMENTS ARE DRAWN FORM

AMONG RELATIVEL HOMOGENEOUS CUJSTERSJ THE ESTIMATES OF

SAMPLING ERROR WILL BE TOO OFTIMISTIC,

As WITH ALL OF THE MODIFICATIONS THERE ARE MANY VARIATIONS

W 1CH MAY OCCUR, IN CLUSTER SAMPLING1 THE CLUSTERS MAY BE OF

EQUAL S7ZE (AS IN CIGARETTES PER PACK OR AS IN THE CASE WHERE

THE RESEARCHER DIVIDES HIS POPULATION INTO EQUAL CLUSTERS) BUT

EQUAL SIZED NATURALLY OCCURING CLUSTERS ARE RARELY FOUND IN

SOCIETIES. (IN THE EXAMPLE OF THE CHURCH POPULATION' THE

SIZE OF iHE CHURCHES WILL PROBABLY VARY GREATLY.) EACH OF

THE VARIATIONS WILL CREATE NEW PROBLEMS FOR THE RESEARCHER,

(SEE KISH, 1965.)

THE THIRD MODIFICATION THAT F:ISH DEFINES IS THE SERAILEUIE

SAMPLE. SIMON (1969) WRITES! "THE KEY IDEA 04 STRATIFIED

SAMPLING IS THAT ALREADY EXISTING KNOWLEDGE IS USED TO DIVIDE

THE POPULATION INTO GROUPS SUCH THAT THE ELEMENTS WITHIN EACH

GROUP ARE MORE ALIKE THAN ARE THE ELEMENTS IN THE POPULATION

AS A WHOLE." (257) THIS ALLOWS THE RESEARCHER TO BE POSITIVE

OF INCLUDING AN ADEQUATE SAMPLE WITHIN EACH STRATA. FOR EX-

AMPLE, IF THE RESEARCHER KNOWS THAT THE AGE GROUP BETWEEN THE

AGES OF 25-34 IS MUCH LESS LIKELY TO RESPOND TO A CERTAIN

QUESTIONNAIRE THAN OTHER AGE GROUPS, HE MAY CHOOSE TO STRATIFY

HIS POPULATION ACCORDING TO AGE GROUPS AND SAMPLE MORE HEAVILY

FROM THE GROUP 25-34. THIS THEREBY INCREASES'THE LIKELIHOOD OF
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OBTAINING AN ADEQUATE SAMPLE FROM THAT GROUP.

IN GENERAL STRATIFIED SAMPLING IS COMPOSED OF THE FOL-

LOWING STEPS ACCORDIN,7 TO KISH (1965): "(A) THE ENTIRE

POPULATION IS DIVIDED INTO OUINCI_31.11.1=EDTWIALLIMUL, CALLED

algALA. (B) WITHIN EACH STRATUM A SEPARATE SAMPLE IS SELECTED

FROM ALL THE SAMPLING UNITS, COMPOSING THAT STRATUM (C) FROM

THE SAMPLE OBTAINED IN EACH STRATUM, A SEPARATE STRATUM

MEAN (OR )THER STATISTIC) IS COMPUTED. THESE STRATUM MEANS

ARE PROPERLY WEIGHTED TO FORM A COMBINED ESTIMATE FOR THE

ENTIRE FoPULATION (D) THE VARIANCES ARE ALSO COMPUTED SEP-

ARATELY WITHIN EACH STRATUM AND THEN PROPERLY WEIGHTED AND

ADDED INTO A COMBINED ESTIMATE FOR THE POPULATION." (75)

THERE ARE MANY VARIETIES OF STRATIFIED SAMPLING AND

HENCE SOME OF THE ABOVE STEPS MAi BE OMITTED.

PARTEN (1950) AGAIN SUMMARIZES THE MAJOR ADVANTAGES

AND DISADVANTAGES. THE ADVANTAGES ARE:

1) THE RESEARCHER CAN BE CERTAIN THAT ALL ESSENTIAL

GROUPS WILL BE INCLUDED IN THE SAMPLE. THIS INCREASES THE

REPRESENTATIVENESS OF THE SAMPLE AND REDUCES THE POSSIBILITY

OF AN IMPORTANT VARIABLE AGE, SEX, RELIGION, ETC.) BEING

EXCLUDED.

2) REDUCES THE NUMBER OF CASES REQUIRED TO INSURE RE-

PRESENTATIVENESS.

3) REDUCES THE BIAS WHICH ARISES FROM SELF-SELECTION,

AGAIN TO CITE STEPHAN (1953) "BY PROVIDING THAT A FIXED PRO-

PORTION OF THE SAMPLE SHALL COME FROM EACH GEOGRAPHIC AREA

OR INCOME CLASS, STRATIFICATION AUTOMATICALLY',BRINGS ABOUT
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THE REPLACEMENT OF PERSONS LOST TO THE SAMPLE BY PERSONS OF

THE SAME STRATUM THUS PARTLY CORRECTING THE BIAS THAT WOULD

RESULT IF THERE WERE NO REPLACEMENT OF LOSSES, THE NUMBER

OF QUESTIONNAIRES MAILED TO PERSONS IN STRATA WITH LOW RATES

OF RETURN CAN BE INCREASED TO COMPENSATE FOR THE LOWER RATES

SO THAT THE NUMBER OF USABLE RETURNS RECEIVED FROM EACH

STRATUM WILL BE PROPORTIONAL TO THE SIZE OF THE STRATUM,

IT MAY ALSO BE POSSIBLE TO INTRODUCE INTO THE STRATIFICATION

SCHEME A CLASSIFICATION THAT WILL SEPARATE EFFECTIVELY THE

KIND OF PEOPLE FOR WHOM THE LOSS RATES ARE HIGH FROM THOSE

FOR WHOM THEY ARE LOW, THEREBY CONTROLLING THE MAJOR PART

OF THE BIAS DUE TO LOSSES". (41)

4) STRATIFIED SAMPLES ARE.GENERALLY MORE GEOGRAPHICALLY

CONCENTRATED WHICH WILL REDUCE COSTS.

THE DISADVANTAGES PARTEN SLES ARE AS FOLLOWS:

1) IN ORDER TO STRATIFY,THE RESEARCH NEEDS TO HAVE

PRIOR KNOWLEDGE OF THE VARIABLE FOR WHICH HE, INTENDS TO CON-

TROL. IN OTHER WORDS, IF THE RESEARCHER INTENDS TO STRA-

TIFY BY AGE--HE MUST KNOW THE AGE DISTRIBUTION OF HIS POP-

ULATION.

2) IF THE RESEARCHER USES DISPROPORTIONATE STRATIFI-

CATION, HE MUST WEIGHT HIS RESULTS. IN ORDER TO ACCOMPLISH

THIS, HE MUST HAVE INFORMATION REGARDING THE RELATIVE FRE-

QUENCY OF EACH STRATUM WITHIN THE POPULATION.

3) THE RESEARCHER MAY BE UNABLE TO FIND ELEMENTS TO

FIT HIS STRATA,

4) DISPROPORTIONATE SAMPLING REQUIRES W.IGHTING WHICH

INCREASES THE COST OF THE ANALYSIS OF THE DATA.
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THE FOURTH MODIFICATION IS LABELED THE

ELL= SAMPLE, THIS IS A METHOD WHERE EVERY K ELEMENT IS

SELECTED, THIS METHOD IS CONSIDERED THE MOST WIDELY KNOWN

AND USED PROCEDURE, THE PROCEDURE IS AS FOLLOWS--THE

ELEMENTS ARE LISTED, AN INTERVAL IS CHOSEN (K)j RANDOM

START IS CHOSEN, AND THEN EVERY KTH ELEMENT IS INCLUDED.

THE MAIN DISADVANTAGE IS ENCOUNTERED WHEN THERE IS A

SySTEMATIC OR PERIODIC PROCESS INVOLVED IN THE LISTING. IF,

FOR EXAMPLE, FILES ARE KEPT IN CHRONOLOGICAL ORDEf1 A SYS-

TEMATIC SELECTION MAY RESULT IN THE SELECTION OF A HOMOGEN-

OUS SAMPLE. ONE METHOD OF AVOIDING THIS PROBLEM -s TO

"SHUFFLE" THE LIST OR TO USE A (01) OR (K-1) INTERVAL,

THE FINAL METHODAISH LISTS AS A MODIFICATION IS THE

TwO-PHASE OR DOUBLE-SAMPLING, KISH (1965) DEFINES THIS AS

"THE SUBSELECTION OF THE FINAL SAMPLE FROM A'PRESELECTED

LARGER SAMPLE, THAT PROVIDES FOR IMPROVING THE FINAL SEL-

ECTION." (21) THIS APPEARS TO BE THE SAME AS STRATIFIED AND

CLUSTER SAMPLING:AND THEREFORE ONE WOULD ENCOUNTER THE SAME

ADVANTAGES AND DISADVANTAGES,

THE OTHER BROAD CATEGORY OF SAMPLING IS CALLED MUNE-

A511I11 SAMPLING,

THESE METHODS OF SELECTING A SAMPLE ARE NOT BASED ON PRO:-

BABILITY AND HENCE THERE IS NO KNOWN PROBABILITY OF EACH EL-

EMENT BEING SELECTED,

KISH (1965) IDENTIFIES THREE DIST NCT TYPES THAT APPLY

To THE SOCIAL SCIENCES, THESE ARE:

1) liAERAZAM OR EaREULIQUa SAMPLESTHESE INCLUDE SAMPLES
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OF VOLUNTEERS) MEMBERS OF CLASSES AND MEDICAL PHENOMENA,

THE PROBLEM ARISES WHEN GENERALIZATIONS ARE DRAWN FROM THESE

SAMPLES TO THE ENTIRE POPULATION,

2) EXEERI_CHQICE OR EURBaLa OR JUDEEMERI SAMPLES,

THESE ARE SAMPLES THAT ARE CHOSEN BY EXPERTS AND ARE USU-

ALLY CONSIDERED TO BY IYEICAL EXAMPLES, A COMMON PRACTICE

IS TO HAVE AN EXPERT SELECT A TypICAL CITY TO SPANUE . THIS

CITY IS SUPPOSED TO BE:REPRESENTATIVE OF THE ENTIRE NATION.

THE PROBLEM IS APPARENT--WHO CAN SAY WHAT IS A TYPICAL CITY?

EVEN THE EXPERTS DIFFER: OF COURSE) THE ADVANTAGE IS THAT

THE COSTS ARE REDUCED.

3) Guna SAMPLING IS A METHOD IN WHICH THE INTERVIEWERS

ARE INSTRUCTED TO OBTAIN INFORMATION FROM A SPECIFIC GROUP,

THE GROUPS ARE TYpICALLY BASED ON DEMOGRAPHIC VARIABLES,

THE CONCEPT IS TO BUILD A SAMPLE WHICH IS REPRESENTATIVE OF

THE POPULATION FROM WHICH IT IS DRAWN. FOR EXAMPLE, THE INT-

ERVIEWERS MAY BE INSTRUCTED TO INCLUDE X NUMBER OF BLACKS

AND X NUMBER OF WHITES IN HIS SAMPLE. OBVIOUSLY, THIS LEAVES

MUCH OF THE SAMPLING" TO THE INTERVIEWERS) SO CONSEQUENTLY)

YOUR SAMPLE IS HIGHLY DEPENDENT ON THE CAPABILITY OF YOUR

FIELD CREW,

EACH OF THESE METHODS RELIES HEAVILY ON SOME PRIOR KNOW-

LEDGE OF THE POPULATION AND ARE SEVERELY LIMITED IN REGARDS

TO BEING GENERALIZED TO THE ENTIRE popuLATION.

(APPENDIX G IS A SUMMARY OF THE BASIC METHODS OF SELECT-

ING A SAMPLE, THIS IS TAKEN FROM GEORGE LEWIS'S BOOK) FIST-

FIGHTS IN THE KITCHEN.)
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THE BASIC PREMISE OF SAMPLING IS TO DRAW SOME CONCLUSION

ABOUT THE POPULATION FROM WHICH THE SAMPLE IS DRAWN. THERE-

FORE, IT IS ESSENTIAL THAT THE SAMPLE BE :TRULY REPRESEN-

TATIVE OF THE POPULATION, "A SAMPLE IN WHICH ALL OF THE POP-

ULATION IS NOT REPRESENTED OR IS NOT REPRESENTED FAIRLY--

WITHOUT THE RESEARCHERS' KNOWLEDGE-IS CALLED A_BIA5_EDLUMPLE."

(SimoN, 1969 110)

THERE ARE BASICALLY TWO CAUSES OF A BIASED SAMPLE. THE

FIRST SOURCE OF BIAS IS CALLED SAMPLING ERRCIR. THIS ARISES

WHEN THE SAMPLE IS NOT REPRESENTATIVE OF THE ENTIRE POPU-

LATION. WHILE RANDOM SELECTION PROCEDURES INCREASE THE L KE-

LIHOOD OF SELECTING A REPRESENTATIVE SAMPLE, THEY ARE NOT

FOOL-PROOF, FOR EXAMPLE, LABOVITZ AND HAGEDORN (1975) REPORT

THAT IT IS POSSIBLE TO RANDOMLY SELECT A SAMPLE OF 1% OF THE

ADULT POPULATION IN THE UNITED STATES AND NOT INCLUDE ANYONE

OVER 80 YEARS OF AGE, OR TO SELECT ONLY MALES. THEY WRITE)

"THIS POSSIBILITY IS SO REMOTE THAT,IT IS NEARLY NON-EXISTENT,

BUT THE POINT IS THAT EVEN WITH THE BEST SAMPLING PROCEDURES)

CHANCE PRODUCES SOME ERROR," (89)

THE OTHER MAJOR CAUSE OF BIAS IDENTIFIED BY SIMON IS

WHAT HE CALLS 'NON-RESPONSE BIAS" SIMON (1969) WRITES "BY

THIS NAME, I REFER TO ALL SITUATIONS IN WHICH SOME PART OF

THE RELEVANT UNIVERSE (AND THEREFORE SOME PORTION OF A SAMPLE

DRAWN FROM THAT UNIVERSE) IS NOT AVAILABLE FOR STUDY."(117)

BIRNBAUM (1950) WRITES THAT THE "MAGNITUDE OF THE BIAS

RESULTIN FROM INCOMPLETE INTERVIEWING OF THE RANDOMLY SELECT-

ED SAMPLE IN MANY INSTANCES DWARFS THE SAMPUNG ERROR BY

COMPARISON. (98) YET SIMON CONTINUES TO SAY THAT RESPONSE
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FROM 100% OF YOUR SUBJECTS IS NOT COMPLETELY NECESSARY. HE

SAYS FOR MOST PURPOSES IT IS NOT VITAL THAT YOU CONTACT ALL

SUBJECTS. "You NEED NOT WORRY MUCH ABOUT ERROR IN ESTIMATING

THE UNIVERSE AS A WHOLE IF YOU GAIN ACCESS TO NEARLY ALL

YOUR SUBJECTS." (118) HE GOES FURTHER TO STATE THAT THE RE-

SEARCHER IS PROBABLY SAFE IN ASSUMING THAT THE NON-RESPONDENTS

OCCUR RANDOMLY WITHIN THE POPULATION.

WHILE SIMON MAY FEEL SECURE WITH HIS THEORY OF RANDOMLY

DISTRIBUTED NON-RESPONDENTS, OTHERS HAVE NOT BEEN SO CONFIDENT.

ELLIS (1970) WRITES, NON-RESPONSE BIAS CAN BE ESTIMATED

AS A FUNCTION OF (A) THE PROPORTION OF NON-RESPONDENTS IN

THE TOTAL SAMPLE AND (B) THE EXTENT TO WHICH THERE IS A SYS-

TEMATIC DISCREPANCY BETWEEN RESPONDENTS AND NON-RESPONDENTS

ON VARIABLES RELEVANT TO THE INQUIRY. (103)

IT IS THE MEASUREMENT OF SECTION (B) WHICH PRESENTS THE

PROBLEM. FIRST IT IS NECESSARY TO DETERMINE WHICH OF THE

VARIABLES ARE RELEVANT AND SECONDLY) THE RESEARCHER MUST

HAVE INFORMATION ON THE TOTAL SAMPLE IN ORDER TO COMPARE

THE NON-RESPONDENTS,

EVEN IF NO DIFFERENCES ARE DISCOVERED BETWEEN THE NON-

RESPONDENTS AND THE TOTAL POPULATION, THIS DOES NOT INSURE

THAT THE SAMPLE (RESPONDENTS) IS NOT BIASED.

GIVEN THESE PROBLEMS, IT IS OBVIOUS THAT THE RESEARCHER

MAY BE SEVERELY LIMITED IN THE AMOUNT OF GENERALIZATION HE

CAN INFER FROM A PARTIAL SAMPLE.

WE WOULD LIKE TO EXAMINE SOME OF THE POSSIBLE SOLUTIONS

OR METHODS OF DEALING WITH THE PROBLEM OF NON-:RESPONSE BIAS,
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DANIEL (1975 ) HAS CLASSIFIED NON-RESPONDENTS INTO THE

FOLLOWING CATEGORIES:

1) NOT AT HOME-THIS CATEGORY CAN BE FURTHER D VIDED

INTO SUBCATEGORIES OF "NOBODY AT HOME" (OR NO ANSWER FOR

TELEPHONE SURVEYS), AND THE "RESPONDENT ABSENT" (WHICH IS

ESPECIALLY APPROPRIATE IN CASES WHERE SPECIFIC INDIVIDUALS

MUST BE INTERVIEWED). FACOTRS WHICH AFFECT THE CATEGORY

ARE THE TIME OF DAY THE ATTEMPT IS MADE AND THE NATURE OF

THE RESPONDENT.

POLITZ AND SIMMONS HAVE DEVELOPED A WEIGHTING PROCE-

DURE WHICH INVOLVES THE PROBABILITY OF FINDING A RESPONDENT

AT HOME AND THEN WEIGHTING HIS RESPONSE RELATIVE TO THIS

PROBABILITY. THE PROCEDURE IS:

(A) FOR THE PERIOD DURING WHICH INTERVIEWS ARE TO BE

CONDUCTED/ EACH PERSON IS VISITED ONCE, AND ONLY ONCE, AT A

RANDOMLY SELECTED TIME.

(B) EACH PERSON CONTACTED IS ASKED WHET,HER HE WAS AT

HOME AT A RANDOMLY SELECTED TIME DURING THE INTERVIEW PERIOD

ON EACH OF FIVE DAYS JUST PRECEDING THE DAY OF THE INTERVIEW.

THIS INFORMATION ALLOWS FOR THE COMPUTATION OF AN ESTIMATE

OF THE PROPORTION OF TIME THE RESPONDENT IS HOME DURING IN-

TERVIEWING HOURS. THE FIVE TIMES ABOUT WHICH INFORMATION

IS OBTAINED, PLUS THE TIME OF INTERVIEW, YIELD SIX TIMES FOR

WHICH IT IS KNOWN WHETHER OR NOT THE RESPONDENT WAS HOME.

(C) QUESTIONNAIRES ARE DIVIDED INTO SIX GROUPS DEPEND-

ING ON THE ESTIMATED PROPORTION OF TIME THE RESPONDENTS ARE

AT HOME DURING INTERVIEWING HOURS. GROUP ONE WILL CONTAIN
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THOSERESPONDENTS ESTIMATED TO BE AT HOME 1/6 OF THE TIME,

GROUP TWO WILL CONSIST OF'THOSE RESPONDENTS ESTIMATED TO BE

AT HOME 2/6 OF THE TIME) AND SO ON TO GROUP.6 WHICH CONSISTS

OF THOSE RESPONDENTS ESTIMATED TO BE AT HOME ALL THE TIME

DURING INTERVIEWING HOURS.

(D) FOR THE VARIABLE OF INTEREST) THE SAMPLE ESTIMATE

IS OBTAINED BY WEIGHTING THE RESULTS FOR EACH GROUP BY THE

RECIPROCAL OF THE ESTIMATED PROPORTION OF TIME RESPONDENTS

IN THE GROUP ARE AT HOME, THE WEIGHTS FOR GROUPS ONE

THROUGH SIX) RESPECTIVELY ARE 6/1, 6/2, 6/ ...,6/6."(KISH,1965:

298)

BUT GENERALLY, THIS PROBLEM CAN BE RESOLVED WITH THE

USE OF A "CALL BACK PROCEDURE," THIS PROCEDURE INVOLVES A

NEW ATTEMPT TO REACH THE "NOT AT HOME (OR CALL BACK WHEN

THE LINE IS BUSY). KISH (1965) SAYS THAT GENERALLY THREE

CALLS WILL BRING THE RESPONSE RATE UP TO AN ACCEPTABLE RATE

OF UNDER 10% (537)

THIS ALSO MAY INVOLVE ADDITIONAL "WAVES" IN THE MAIL

SURVEYS. EACH OF THE WAVES WILL BRING SOME INCREASE IN THE

NUMBER OF RESPONSES. (END°, 1975: 237)

2) REFUSALS-THESE ARE DEFINED BY KISH (1965) AS THOSE

WHO ARE UNOBTAINABLE--REPEATED ATTEMPTS WILL .NOT BRING A RE-

SPONSE, OF COURSE, THIS IS INFLUENCED BY A WIDE VARIETY OF

FACTORS SUCH AS RAPPORT BETWEEN INTERVIEWER AND INTERVIEWEE,

THE QUALITY AND FORMAT OF QUESTIONNAIRE) THE AMOUNT OF PER-

SONALIZATION) THE NATURE OF THE INQUIRY) AND THE PERSISTENCE

OF THE INTERVIEWER. THERE ARE SEVERAL PROPOSq METHODS OF



HANDLING THIS PROBLEM. KISH (1965 ) D SCUSSES SUCH APPROACHES

AS SUBSTITUTION OF NEW RESPONDENTS OR REPLACEMENTS., UNFORTU-

NATELY, NEITHER OF THESE APPROACHES WORKS WELL BECAUSE YOU

ARE NOT GETTING THE ORIGINAL MEMBERS OF YOUR SAMPLE AND YOU

HAVE NO ASSURANCE THAT THE SUBSTITUTES OR REPLACEMENTS WILL

RESPOND IN THE SAME WAY AS THE ORIGINAL MEMBERS. IN FACT)

IT IS LOGICAL TO EXPECT THAT THE NEW RESPONDENTS WILL RE-

SEMBLE THE ORIGINAL RESPONDENTS MORE THAN THE NON-RESPONDENTS.

3) THOSE UNABLE TO RESPONDTHIs GROUP CONSISTS OF

POTENTIAL RESPONDENTS WHO DUE TO ILLNESS, A LANGUAGE BARRIER,

DEATH, OR ILLITERACY ARE UNABLE TO RESPOND. THESE PRESENT

THE SAME PROBLEMS AS THE REFUSALS,

4) UNLOCATEDINCLums THOSE WHO HAVE MOVED, OR ARE

INACCESSIBLE BECAUSE OF WEATHER CONDITIONS, OR REFUSAL OF

INTERVIEWERS TO GO INTO A PARTICULAR AREA, THESE TO01 MUST BE

TREATED AS REFUSALS.

IN ADDITION TO THE ABOVE, I WOULD LIKE TO SUMMARIZE OTHER

APPROACHES WHICH HAVE BEEN UTILIZED TO CORRECT FOR BIAS WHICH IS

DUE TO NONRESPONSE.

HANSEN AND HURWITZ (1946) PROPOSED A METHOD WHICH INVOLVES

SUBSAMPLING THE NONRESPONDENTS. THEIR METHOD WAS DEVELOPED FOR

USE WITH MAIL SURVEYS BUT MAY BE EXTENDED TO OTHER TYPES OR

SURVEYS. BRIEFLY THEIR METHODS ARE AS FOLLOWS:

(A) A RANDOM SAMPLE OF PROSPECTIVE RESPONDENTS IS SEL-

ECTED FROM THE POPULATION OF INTEREST.

(B) EACH IS SENT A QUESTIONNAIRE TO BE COMPLETED AND

RETURNED BY MAIL, 4 2
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(C) AFTER A PREDETERMINED-LENGTH OF TIME HAS ELAPSED

THE NON-PESPONDENTS ARE IDENTIFIED.

-(D) A SUBSAMPLE OF NONRESPONDENTS IS SELECTED AT RAN-

DOM.

(E) INFORMATION IS SOUGHT FROM THIS SUBSAMPLE OF INITIAL

NONRESPONDENTS BY MEANS OF PERSONAL INTERVIEW,

(F) FINALLY, DATA FROM THE TWO GROUPS OF RESPONDENTS

ARE COMBINED TO PROVIDE UNBIASED ESTIMATES OF THE PARAMETERS

OF INTEREST." (KISH, 1965: 295)

FROM RECENT EXPERIENCE WE CAN COMMENT ON THIS PROCEDURE.

IT IS VERY TIME-CONSUMING, AND COSTLY. YET) IT DOES PROVIDE

SOME EMPIRICAL BASIS FOR CONCLUDING THAT YOUR SAMPLE IS BIASE

OR NOT BIASED,

THERE ARE MANY VERY STATISTICAL, TECHNICAL WEIGHTING PRO-

CEDURES WHICH MAY BE PERFORMED DURING THE ANALYSIS OF THE

FINAL DATA, THESE ALL ASSUME THAT THE RESEARCHER HAS THE

ABILITY TO MEASURE DIFFERENCES BETWEEN THE RESPONDENTS AND

THE NON-RESPONDENTS ON THE PERTINENT VARIALES. THESE PROCE-

DURES "IMPLY AN ADDED BURDEN DURING COMPUTATION AS WELL'AS

A PROBABLE INCREASE IN VARIANCE".(MANDELL, 247)

OTHER WEIGHTING PROCEDURES MAY BE USED IN CONJUNCTION

WITH OTHER CORRECTION METHODS SUCH AS POLITZ AND SIMMONS'

AND THE HANSEN METHOD. (SEE APPENDIX I)

AND FINALLY, ELLIS (1970) AND OTHERS HAVE DEVELOPED A

METHOD WHICH TREATS LATE RESPONDENTS AS BEING VERY SIMILAR

TO NONRESPONDENTS, THIS METHOD PRESUMES A CONTINIUM OF RE-

SISTANCE TO TAKING QUESTIONNAIRES AND INTERVIEWS ON A PART-
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ICULAR SURVEY TOPICotoLATE RESPONDENTS WHO .1)ARTICIPATE-ONLY

AFTER AN APPRECIABLE FOLLOW'UP EFFORT CAN BE-REGARDED AS

'ALMOST NONRESPONDENTS10 AND, THUS, AS CLOSELY SIMILAR-TO

THOSE WHO DO NOT REPLY,"' (104)

THIS METHOD HAS INHERENT PROBLEMS SUCH AS -uFA LURE TO

USE A PROPER CUTTING POINT FOR DESIGNATING WHO ARE TO BE

TREATED AS NONRESPONDENTS," IN GENERAL, THIS METHOD MAY BE

MOST USEFUL FOR DETERMINING PROBABLE DIRECTION OF THE BIAS,

BUT NOT ITS ABSOLUTE MAGNITUDEo
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VI, CCNCLUSIONS AND RECDRIENDATIONS

CONCLUSIONS BASED ON OUR STUDY WOULD SUGGEST THAT THE METHODS WE HAVE

PROPOSED AND TESTED REPRESENT A VIABLEALTERNATIVE TO THE DILEMMA POSED

IN THE SECTION ABOVE "SUBSTANTIVE PROBLEMS". OUR RESULTS INDICATE THAT

THE EFFECTS OF UNDERREPRESENTATION OF GROUPS', SUCH AS THOSE WITH LOW 6PA's

OR THOSE BETWEEN 25 AND 34, CAN BE OVERCOME MOST COST EFFECTIVELY AND

METHOEOLOGICALLY SOUNDLY BY:

1, KEEPING SAMPLING AND ANALYSIS COSTS DOWN BY USING SIPPLE RANDOM

SAMPLES OF LARGE POPULATION,

2. KEEPING DATA GATHERING COSTS DONN BY (A) USING MAIL SURVEYS TO

GATHER THE BULK OF THE DATA AND (B) CORRECTING FOR UNVERREPRESEN-

TATION DUE TO LOW MAIL RESPONSE RATES BY PERIODICALLY CONDUCTING

IN PERSON OR TELEPHONE INTERVIEWS WITH A SUB-SAMPLE OF NON-RES-

PONDENTS,

FOR THE SECOND YEAR S SURVEY WE USED THREE DIFFEREWT TYPES OF MAILING,

BULK POSTAGE, FIRST CLASS AND CERTIFIED MAIL,

BULK RATES WERE USED FOR THE INITIAL MAILING, THE MAJOR ADVANTAGE IS

THAT BULK POSTAGE IS THE LEAST EXPENSIVE METOOD, THIS METHOD SHOULD BE EF-

FECTIVE TO GET RESPONSES FROM THOSE WHO WILL RESPOND READILY TO ANY SURVEY

MAILED, THE DISADVANTAGES ARE THAT BULK MAIL IS NOT FORWARDED NOR RETURNED

TO SENDER. THIS RESULTS IN NO NEW CHANGES OF ADDRESS.

FIRST CLASS MAIL IS MORE EXPENSIVE BUT MAY ELIMINATE BOTH OF THE DIS-

ADVANTAGES OF BULK MAIL, THE SENDER MAY HAVE FIRST CLASS MAIL FORWARDED AND

MAY ALSO REQUEST ADDRESS CORRECTIONS FOR THOSE THAT ARE FORWARDED, THE DIS-

ADVANTAGE, OF COURSE, IS COST INCREASE..

THE FINAL METHOD UTILIZED WAS CERTIFIED MAIL, IN THEORY CERTIFIED MAIL

SHOULD INCORPORATE ALL OF THE ADVANTAGES OF FIRST CLASS MAIL PLUS THE ADVAN-

TAGE OF HAVING THE LETTER DELIVERED TO THE PERSON TO WHOM IT IS ADDRESSED.

IN PRACTICE, WE FOUND THAT THE USE OF CERTIFIED MAIL IS NOT NORTH THE
EXPENSE. FIRST, THE DELIVERY RATE FOR CERTIFIED MAIL WAS ONLY 75%, WHEREAS

FOR THE FIRST CLASS THE DELIVERY RATES RANGED FROM 87.5% TO 82.6%. WE FELT

THIS LOW DELIVERY RATE MAY HAVE BEEN CAUSED BY THE POST OFFICE'S LACK OF PER-

SISTANCE IN DELIVERING THESE LETTERS,
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FURTHERMORE) ATTEMPTS TO INCREASE RESPONSE RATES BY THE USE OF CERTIFIED

MAIL MAY IN FACT) ALIENATE THE RESPONDENT, IT SEEMS THAT IF A CERTIFIED

LETTER IS NOT RECEIVED AT THE ADDRESS) THE ADDRESSEE IS NOTIFIED TO PICK UP

A CERTIFIED LETTER AT THE POST OFFICE, THE FOLLOWING IS AN EXAMPLE OF A

RESPONSE FROM ONE OF OUR NON-RESPONDENTS.

Mr. Wilkinson,

After spending 45 minutes of my lunch hour at the post office,

did not appreciate finding another one of your questionnaires.

1 regret that I have no interest at all in answering any of your

questions and I would not spend one further minute in looking at

this damn booklet.

Please save your postage and my time by taking my name off

of your mailing list as I have no interest in being further harassed

by College of the Mainland

Thank yoll

BASED ON OUR EXPERIENCES, WE WOULD NOT RECOVMEND THE USE OF CERTIFIED

MA IL FOR FOLLOW-UP SURVEYS,

OUR RECOMMENDATION CONCERNING MEASUREPENT OF NON-RESPONSE BIAS, IS AS

FOLLOWS:

1) NON-RESPONSE BIAS SHOULD BE MEASURED EACH YEAR UNTIL SOME CONSISTANT

DIFFERENCES ARE FOUND,

2) ONCE A CONSISTENT DIFFERENCE IS DISCOVERED) SERIOUS CONSIDERAT ON

SHOULD BE GIVEN TO SOME METHOD FOR CORRECTING (I.E, WEIGHTING),
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ucafional rcarch

October 7, 1974

EM °RANDOM

TO: All Professional Staff

FROM:. Larry Wilki son and Le Yom

suBJECT: Follow-up Survey. Questionnaire

Enclosed is a working draft of the questionnaire we propose
to send to a random sample of Spring 1972 students We would
appreciate your comments and suggestions for changes and'
additional questions: in particular, we need tO know if we are'
getting the follow-up information youneediAn your division,
course or program.

Many of the question- and response options have.been.used:in
follow-up surveys at other two-year'inatitutions, which adds
to our confidence in their reliabilityo'but.also_ May cause
them to be not quite applicable at College of the Mainland..
Since almost all of you have been here longer than almost all
of us, we really need your help. We would especially appreciate
your suggestions on the best way to ask about the effectivness
of the course document, behaviorally specified learnin4 objectives
approach to insturction vis-a-vis degree of success and .coping
ability in other academic and work environments after leaving-here.

Any suggestions about how to ask about other important areas of
the "quality of life" which may be affected by attending. College
of the Mainland would be greatly appreciated also.

Thanks for your help, and would you please send Us your comments_i
before Monday, October 14, 1974? The envelopes are, ready- to stuff
as socin as the qUestionnaire is revised.

Copies of the revised questionnaire will be available by October
21 at our office, LRC-Suite B Room 234. We plan to keep you
informed about research at College of the Mainland and we appreciate
your involvement and cooperation.

001 palmer highway
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LEASE- READ-CAREFULLY1

You have been selected as a representative of your class

College of the Mainland to assist us in bringing your college records

up to date. This follow-up study will provide valuable information

about what happens to our students after they leave College of the

Mainland and to evaluate the progress of this college in serving
students in numerous ways.

Your name will not be connected in any way with your answers.
Answers will be put onto cards for group analysis. However, we

need your name in order to keep records of the mailing list.

Please follow directions as carefully aS possible, covipleting

each question as directed. Your cooperation will greatly be appre-

ciated.

DIRECTIONS pa ASS Ottl, ChgEFAIL

Each item in this questionnaire is followed by 2 or more

response choices. Choose a response that is the most accurate
for you and record the number of the response in the space pro-
vided at the left of the item number.

Item number

1 2. Sex

1. Male

EXAMPLE

2) would correctly appear as follows for male students::

2. Female

Please proceed in this manner to respond to each question.

PLEASE RETURN THE COMPLETED QUESTIONNAIRE

The attached envelope has been addressed and postage prepaid

for your convenience. Please enclose your completed questionnaire

and drop it in the mail as soon as possible.

8001 palmer highway texas city, texas 77590 (713) 9 211



Your name:
ast Name) First Name iddle Maiden

*It is very important for females, who married after leaving
College of the Mainland or after Lirst enrollment, to indica e
their maiden names under which they were registered at this
College.

1. Age

1. 18 or younger 2. 19 to 21
5. 35 to 44 6. 45 to 54

Sex

1. Male 2. Fe

Race or ethnic group

ale

1. White 2. Black
5. American Indian

22 to 24
55 to 64

25 to 34
65 or older

Oriental 4. Spanish surname

what was (is) your approximate grade point average in College
of the Mainland?

1. Less than 1.0 2. 1.0 to 1.4 3. 1.5 to 1.9 4. 2.0 to 2.4
5. 2.5 to 2.9 6. 3.0 to 3.4 7- 3.5 to 3.9 8. 4.0

What did you hope to accomplish at College of the Mainland?

1. COmp ete a transfer degree AA or AS)
2. Complete a credit diploma
3. Complete credit certificate 0

4. Complete credits only
5. Complete non-credit diploma
6. Complete non-credit certificate
7. Complete non-credit courses only
8. Take a course (courses) that yould help me qualify for a job

Have you accomplished this?

1. Yes, graduated from the College of the Mainland
2. Yes, graduated from another two-year college other than COM
3. No, but still pursuing this objective
4. No, but still hope to in the future
5. No, but changed my objective to one I feel is more appropriate
6. No, and have no,plans to pursue any level of education further
7. Yes, I obtained a job



7. If your answer is 1 for the above question, indicate what type of
degree you received from College of the Mainland.

1. Transfer degree (eligible to enter junior year of 4-year

college)
2. Vocational-technical degree (prepared you to enter immediate

employment in a semi-professional or technical occupation)

3. General associate degree avocational (not prepared to
transfer to 4-year college, and not for employment in a
voca-tech field, but just a general education degree)

8. What was your principal reason for not returning to College of.

the Mainland?

1. Does not apply; I am still a student at College of the Mainland

2. Completed the program or courses for which I was enrolled

3. Disappointed in the program for which I was enrolled

4. Found the work more difficult than I had anticipated

5. Felt the instruction was inadequate
6. Unable to fillance further education
7. Active military service
8. Other(please list)

If you left Col e of the Mainland with ut completingeidegree or program,

please indicate ch item below if you would have stayed at the COM

or would return to COM if any of the following were done by the insti-

tution. Answer by indicating one: 1=Yest I would'return; 2=Ma be0 I

would return; 3.--No would not return.

9. Financial aid or on-campus jobs provided

10. Change in or addition to Col1cqe of the Mainland curriculum or

course req erents.

1. Public tranzporttion such as school buses were provided

12. Instruction iethod I proved

13. Grading .ystem changed

14. Campus recreational, social, or extra-curricular ac-ivities

increased'

15. Child care center provided

16. Which ne of the following state--nts best desc ibes your feeling

about your educational experience at College of the ainland?

1. Very satisfied 2. Satisfied 3. Neutral

4 nisappointed 5. Very disappointed



How would You rate the overall
College a the Mainland?

qu

2. Excellent 2. Good 3. Fa

17. Teaching staff

19. Academic standards

21. Administration

ity of each of the f llowing at

4. Poor

18. Counseling staff

20,. Variety of courses offe

P ease indicate in what ways your _xperience at College of the Mainland
could have been more helpful to you by rating the following items.

1 = strongly agree 2 agree
5 = strongly disagree

3 = neutral 4 disagree

22. A closer relationship could exist.between students and instructor

23. A wider range of potential fields of study could be offerad

24. more supervision and guidance in classwork could be offered

25. There could be more helpful luidance in ch ice of programs
and explanation of courses

26. More time could be allowed for student activities

_27. There could be more integration of student activities into
the total college program

More students could be encouraged by the College to participate
in student activities

Indicate if the,item describes your pres nt ac-ivities

1 xt Yes

29. mployed

30, Employed part-time

2 = No

ill, Still enrolled at College of the Mainland

Student at another 2 year college

Student at senior institution

34. Military service

35. Housewife



PART 13

Please complete if you are enployed, or if you have been employed
'since leaving College of the Mainland. If you EgVE not been employed,
skip to PART C.

36. How would you evaluate the traiiing you had at COD( as
related to your job?

1 = excellent 2 e good 3 e adequate 4 = poor

Did courses at College of the Mainland help you in any of the following
ways?

1 e- agree 2 disagree

37. Helped me obtain a j b

38. Helped me perform on th-

39. Helped me advance on my job

40. Prepared me f: a job that is av- ilable in my community

41. Are you satisfied with your work position ?

1. Extremely satisfied 2. Satisfi d 3. Neither satisfied
nor unsatisfied

4. Unsatisfied 5. extreme y unsatisfied

42. Please list the following in (emotion for your current
or most recent employer:

Name of firm

Address

Immediate Supervisor

Job 7itle

Salary*

*You are not required to re_ort -our salary lip if you would
it would be strictly confidential and it i Se best varsuye
have of comparing the benefits of having at ended College of
the Mainland.

43. Could you have gotten your present job wi hout your training
at College of the Mainland?

1. Yes 2. Possibly 3. No 4. ',Do not know



4 To what extent have you made use of the training you had
at College of the Mainland?

1. Considerable use 2. Modera use 3. Very li=tle use

45. Is your job related to your major at College of the Mainland?

I. Directly related 2. Related 3. Somewhat related
4. Unrelated

PART C

Please complete if you have entered o_he- 4-year i_stitutions.

46. Date of first enrollment at 4-year institution:

1.

4.
7.

Summer,
Summer,
Sumner,

1972
1973
1974

2.
5.
8.

Fall,
Fall,
Fall,

47. Present enrollment statu

1. Part-time 2. Full-time 3. Not presently enrolled

48. Name of 4-y a_ institution:

1972 3. Spring, 1973
1973 6. Spring, 1974
1974 9. Other

_49 Please rate the prepara___n you received for further education
from College of the Mainland?

1. Excellent 2. Good 3. Fair 4. Poor 5. Very poor

In iterns 50 through 71 indicate the degree of difficulty you experienced
in College of the Mainland and in the senior college or university in the
areas listed below. Use the following code in reconding-your response

1. No difficulty
2. Little difficulty

DIFFICULTY IN

3. Moderate difficulty
4. Extreme difficulty

DIFFICULTY IN
COLLEGE OF TEE MAINLAND SENIOR COLLEGE 0- UNIVERSITY

Meeting scholastic
requirements

5L Meeting student
intellec ual competition

52. Passing ecams and tests

57

61. Meeting scholastic
requirements

62. Meeting student
intellectual competitIon

63. Passin9 exams and tests



DIPIXCULTY IN
COLLEGE OF THE I

53. Establishing sat
instructor-studen
relationships

actory

54. Establishing satis actory
relations with o h r
students

55. Getting involved in
campus activities

56. Receiving friendliness
and individual attention

Getting good quality
instruction

58. Obtaining personal
counselin

Obtaining career
counseling

60. Obtaining academic
counseling

72. What is (was) your overa
4-year institution?

DIFFICULTY IN
SENIOR COLLEGE OR UN

64. Establishing Satisfactory
instructor-student
relationships

65. Establishing sa iSfactOry
Welations with other
students

66. Getting involved in
campus activities

67. Receiving friendliness
and imdividual attention

Getting good quality
instruction

69. Obtaining personal
counseling

70. Obtaining career
counseling

71. Obtaining'academic
counseling

a e point average at the

1. Less than 1.0 2. 1.0 to 1.4 1.5 to 1.9 2.0 to 2.4

5. 2.5 to 2.9 6. 3.0 to 3.4 3.5 to 3.9 4.0



àffice a educaflonal rosearct

December 11, 197A

A couple of weeks ago College of the Mhinland's President, Fred
A. Taylor, wroteto you about the Follow-Up Survey of students who were
enrolled at College of the Mainland in the Spring Semester of 1972. So
far, we haven't received your response to the questionnaire he included
in the letter.

Your personal answers to 4-1, questionnaire are very importer
two reasons:

1. Feedback from former students is the only way a comprehensive
community college can know how well it is meeting the needs
of the community and what changes are needed to make the college
more effective in serving its public.

2. Since it is not possible to survey the opinions of every former
student, we nust rely on a carefully designed representative sample.
Even though your own experience at College of the Mainland is unique
in many ways yau do K2BreEmt., in a sense, the other former students
who may have shared some of your experiences, but mho are not in
this scientific sample. (This is also why it is important that your
answers reflect your personal opinions and not what you feel other
students might think).

If our survey is to provide a true and valid picture, it is extremely
important for everyone in the representative sample to return the completed
questionnaire. We need youT answers to complete the pattern.

Please take a few minutes now to fill out the questionnaire and return it
in the enclosed business reply envelope. For your convenience we are enclosing
another copy of the questionnaire. Of course, if you have already returned
your questionnaire in the past few days, please ignore this request and accept
our sincere thanks for your help.

8001 palmor hi h

Respectfully,

Larry Wilkinson, Director
Educational Research

5 9

city, tezas 77590 (713) 938-1211



office of a4ucafiont re each

pear Follow-Up sample Member:

January 15, 1975

We are sending this by cer ified mail in case our
earlier letters didn't reach you. Please understand we
are not trying to harass you with these repeated letters,
but our deadline is drawing near and we want everyone to have
a chance to participate in the FOLLOW-UP survey.

Please help us determine how well we served you at
College of the Mainland, and how we can improve, by completing
the enclosed FOLLOW-UP questionnaire and background information
sheet, and returning them in the enclosed postage paid envelope.

If you've already returned the questionnaire, please
accept our thanks and apologies for this reminder. If you've
been intending to do it, but haven't yet for one reason or
another, please do it now and returll it as soon as possible.

You will be performing a valuable s_cial service in
helping to measure the quality of pliblic higher education,
and no one else can speak for you. Your answers are completely
confidential, of course.

If you have any questions about the survey or the questio-
naire, please call me collect at (713) 938-1211 ext. 429, and
I will return your call. Feel free to add your comments
on the back of the first page, or on separate sheets.

0001 palmar highway

Thanks for your help,

Larry tlkinson, Director
Educa onal Research

60

texas city, texas 77590 (713/ 938-1211



APPENDI

61



BACKGROUND IN- ItMATION SHEET

PbEASE HELP US BRING YOUR RECORDS UP TOPATE BY MAKI C ANY NEEDED
CORRECTIONS IN THE SPACES BESIDE YOUR VAME AND ADDRESS

Las

C3.

FLrst

Address

State

Mid le
Maiden

Please list the age this year and sex for each member of
A. YOUR FAMILY B. FAMILY YOU GREW

(If you are single with no
children answer for Self only)

ramily Member Sex Age

Self
_use

1st Child
2nd Child

4t Child
(Continue on -h

your family.
UP IN

(151b ing means eitler brother
or sister)

Family Member Sex Age

Father
Mothe

4 F.

4 P
ades
ffecond Siblin
Third-Siblin-

.. Fourth Siblin
if you have rtore than 4 clildren or siblings)

FOR THE FOLLOWING QU5STIONS, BACH ITEM IS FOLLOWED EY TWO OR MORE
POSSIBLE CHOICES. PLEASE CHOOSE THE ANSWER THAT IS MOST ACCURATE IN
DESCRIBING you AN6 WRITE THE NUMBER IN THE BLANK ON THE LEFT. (FOR
EXAMPLE, IF YOU ARE "AMERICAN INDIAN" THEN YOU AULD CHOOSE RESPONSE
NUMBER 2 IN THE NEXT QUESTION, AND WRITE 2 IN THE BLANK ON THE LEFT)

2. Are you: (Choose,1 only)

1.

5.

Afro-American
American Indian
Black
Caucasian
Chicano

6. Mexican American
7. Negro
8. Oriental
9. White

10. other (Plea e list)

PLEASE ESTI,MATE THE PORTION OF Yon COLLEGE EXPENSES FROM EACH $OURCE,
USING THE FIVE CLOICES oN THE RIGHT:

3. Parents or guaralials 1. All or nea y all
4. Spouse 2. About 75W
S. Loans 3. About one-1 lf
6. Scholarships anct 5rants 4. About 25%_

7. ersonal earnings 5. None or almost none

WHAT IS THE APPROXIM)LTE FAMILY InC, YEAR FOR 1974 OF:

6.
9.

Your fainily now (or yourself)?
The family you grew up in?

1. Less thaM $1,000 7. $6,000 - 6,999 13. $15,000 - 24,999
2. $1,000 - 1,999 S. $7,000 - 7,999 14. $25,000 - 49,999
3. $2,000 - 2,999 9. MOOD - 8,999 15. $50,000 or more
4.
s.

$3,000
$4,000

- 3,999
999

10.
11.

''9,000 - 9,999
$10,000 - 11,999

16.
17.

Oo not know
Consider this

$5,000 - 999 12. $12,000 14,999 Confidential



P 10W-UP QUESTIONr4AIRE

PART A
TO BE COMPLETED BY EVERYONE

I. Which of the follo_ing best describes your feeling about your
educational experience at Coilege of the Mainland?

1. Very satisfied 2. Satisfied 3. Neutral
4. Disappointed 5.. Very disappointed

What wa- (is) your approxi ate grade average at COM?

1. Less than C 2. 3. 8 4. A

What did you hope to accomplish at College of the Mainland?

1. Complete a transfer degree (AAor AAS)
2. Complete a two year credit, non-transfer diplo a
3. Complete a one year credit certificate
4. Complete credit courses only
5. Complete non-credit certificate
6. Complete non-credit courses only
7. Gain saleable skins, whether coMpleting courses or not.
8.- Satisfy intellectual curiosity, whether completing courses or n4

1.

vo you

Yes

aCCOflpli5hed this objective?

2. No, but still pursuing the objective
3.. No, but r4till hops to in the future
4. No, but changed my objective to one I feel is more appropriate
5. No, and have no plans to pursue any level of education further

5. While attending College of the Mainland, 4 was primer ly a:

1. Pul -time student, not employed
2. Ful -tire student, 1111-tiMe employment
3. Full-tine student, part-tine employment
4. Fart-time student, full tine employment
5. Part-tire student, part-tine employment
6. Part-tire student, concurrently enrolled

another college
high school or

6. Which of the follOWing prognams did you major in (or concentrate
in if no maj r) at College of the Mainland?

1. Natural Scien Math 8. Air-Condit' ning
2. Social Sciences 9. Automotive
3. Humanities (in 1. Pine A= 10. Drafting
4. Business 11. Plectronics
5. Nursing 12. Graphic Arts
6. Law Enforcement .13. Welding
7. Physical Education



What was your principal reason for not returning to College of
the Mainland?

1. Does not.apply; I am still a student at COM
2. Completed the program or courses for which I was enrolled
2. Disappointed in the program for which I was enrolled
4. Found the work more difficult than I had anticipated
5. Felt the instruction was inadequate
G. Unable to finance further education
7. Active military service
8. Transportation problems
9. Child care problems

10. Other (Please List)

PLEASE RATE THE OVERALL QUALITY OF EACH OF THE FOLLOWING AT COLLEGE OF THE
MAINLAND, USING THESE FIVE POSSIBLE RATINGS.

1. Excellent 2. Good 3. Fair 4. Poor

8.

9.
10.
11.
12.
13.
14.

Teaching staff
Academic standards
Administration
Registration and fee payment
Counseling services
Course documents system
Variety of courses offered

5. Very Poor

15. Library collections and-
services

16. Audio-visual collections
and services

17. Advisor system
18. Parking facilities
19. Systematic approach to

teaching

INDICATE IF THE ITEM DESCRIBES YOUR PRESENT ACTIVITIES

1 = Yes No

20. Employed full-time
21. Employed part-time
22. Student at College cO'

the Mainland
23. Student at another 2 year

College
24. Undergraduate student at

senior college

T I3

25. Graduate student
26. Military service
27. Unemployed, seeking

employment
28. Unemployed, not see 'ng

employment

PLLAS: COMPLETE IF YOU A: EMPLOYED, OR IF YOU HAVE B
LEAVING COLLEGE OF THE MAINLAND

N -MPLOYED SINCE

OLD COURSES AT COLLEGE OF THE MAINLAND HELP YOU IN ANY OF THE FOLLOW1-G WAYS?

1 Yes 2 = N

29. Helped me ob ain a job
30. Helped me perform job

4

31. Helped me advance on job
32. Prepared me for job avai-

lable in my community



TO HELP US DETERMINE WHICH EMPLOYERS ARE USING PEOPLE EDUCATED AT COLLEGE

OF THE MAINLAND, WOULD YOU PLEASE LIST THE FOLLOWING INFORMATION REGARDING
YOUR PRESENT OR MOST RECENT FIRM OR EMPLOYER?

Name of Firm

Address

Vour job title

Name of your immediate supervi-o

Your salary'', '''You are not required to report your oalary,
of course, bUT-417-7(55-6TU, it would be sirictly confidential and it is
one of the best ways we have of comparing the benefits of having attended
College of the Mainland.

33. How s tisfied are you with your work positio

1. Extremely satisfied 2. Satisfied 3. Neither satisfied nor
4. Unsatisfied 5. Extremely unsatisfied unsatisfied

34. Could you have gotten your pre -nt job without your education
at College of the Mainland?

1. Yes 2. Possible 3. No 4. Do not know

35. To what extent have you meLde use on the j b of the education
you had at College of the Mainlaad?

1. Considerable use 2. Moderate use 3. very li tle use

36. Is your job related to your stated major at College of the Mainland

1. Directly related 2. Related 3. Somewhat related
4. Unrelated

PART C

TO BE COMPLETED IF YOU HAVE ENTERED ANY UPPER LEVEL OR SENIOR C LLEGE
SINCE LEAVING COLLEGE OF 'limp MAINLAND

37. Date of first enrollment a- 4-year insti ution:

1. Summer, 1972 2. Fall, 1972 3. Spring, 1973
4. Summer, 1973 5. Fall, 1973 6. Spring, 1974

7. Summer, 1974 8. Fall, 1974 9. Other

38. Pr -ent enrollment status:

1. Part time 2. Full-time

Name of 4-year institution

Not presently en 1 d
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40. What is (was) your current or last major

41. Please rate the preparation you received
from College of the Mlinland?

1. Excellent 2. Good 3, Fair

fur her education

Poor Very poor

42. What is (was) Your overall grade point average in upper level
or senior college(s)?

1. Less than 1.0 2. 1.0 to 1.4 3. 1.5 to 1.9 4. 2.0 t- 2.4
5. 2.5 to 2.9 6. 3.0 to 3.4 7. 3.5 to 3.9 0. 4.0

IN ITEMS 43 THROUGH 66 INDICATE THE DEGREE OF DIFFICULTY YOU EXPERIENCED
IN COLLEGE OF THE MAINLAND ON THE LEFT AND IN THE SENIOR COLLEGE OR
UNIVERSITY ON THE RIGHT IN TVE AREAS LISTED BELOW. USE THE FOLLOWING
CODE IN RECORDING YOUR RESPONSE

1. No difficulty
2. Little difficulty

DIFFICULTY IN
COLLEGE OF Tar MAINLAN

43. Meeting scholastic
requirements

44. Meeting student
intellectual competiion

Passim' exams and tests

46. Establishing satisfactory
relationships with other
students

47. Establishing satisfactory
instructor-student
relationships

48. Getting involved in
campus activities

49. Receiving friendliness
and individual attention
from faculty

50. Getting good quality
instruction

51. Obtaining personal
counseling

52. Obtaining career
counseling

53. Obtaining academic
counseling

54. Transportation to campus

66

Moderate difficulty
Extreme difficulty

DIFFICULTY IN
SENIOR COLLEGE OR UNIVERSITY

55. meeting scholastic
requirements

56. Meeting student
intellectual competitio:

57. Passing exams and tests

58. Establishing satisfacto:
relationships with othel
students

59. Establishing satisfactox
instructor-student
relationships

60. Getting involved in
campus activities

fil. Receiving Erie
and individual a
from faculty

cLi 1 ri ,ess

tention

62. Gettl,ng good quality
'.nstruction

63. Obtaining personal
counseling

64. Obtaining career
counseling

65. Obtaining academic
counseling

66. Tran portation to campus
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INTRDOU -N

The purpose of this report is to suruøarize the field data

collection activities performed and final results obtained by the

Research Triangle I stitute ORM for College of the Mainland (COM)

Alummi Follow-Up Survey. The survey was conducted under an Agree-

ment for Support of Research which provided for the professional serv ces

f RTI's Field Supervisor permanently Located in Humble, Texas, for

purpose of planning and implementing fello -up survey interviewing

activities during the period fr m April 11 through Hay 5 1575, in

support of an alummi survey being conducteô b 00m.

The services provided and the project dates are outlined below:

April 11 - 14

April 11 - 17

April 18

April 19 - May 5

May 2 - 5

In an effort to secure 50 coMPleted questionnaires, COM provided

Interviewing applicants and re-
taining two field interviewers

Preparing 1nterviewer Training
Manual and administrative forma

Interviewer training session

Field data collection

Preparation of Final Report to COM

an initial list of 50 COM alumni Wilo had not responded to an earlier

mail questionnaire, with an

for substitution when an o

additional list %ample of 20 non-respondents

iginal øainplc ixnber could not be interviewed.

rnterviews were conducted by telephone vith two exceptionswhich required

personal interviews.
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If. PLANN1__ TRUSS DEVELOP

Theluestiqnnaire

The questionnaire for this survey wag provided by COM; howmver,

the Rri Field Supervisor revised the questionnaire format to maXiq

nor adapted to tellphone intervewing. A copy of the revised questionnaire

ap,eari in Append2c A of this report.

B. Devei2neLt of Field ntervewerTi

Fort=

nual and -dm ni at

TPA Interviewer Training ilanual and adm nistrative fo

suTvey were developed by the ItTI Field Supervisor from April LI through

April 16, 1975.

lhe manual was designed to provide the interviewers witi background

information about RTI and the study, knowledge of effect_ve field inter

viewing techniques and pr cedures, details of their assignm- t and Specific

revonsibilities, and instructions for.administrative procedures. A copy

of the.manual, which contains a copy of all administrative forms, appears

in Appendlx 2 of this report.
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III. HIkING AND TkAINING FIELD INTERVIEWERS

A. 1_12.1

A total of twelve applicants were intervIewed for the field inter-

viewer position by RTI's Field Supervisor on April 11 and 14, 1975. Names

and information for ten of these applicants -ere provided ty COM, while

two 'ere taken fron HTI's NatiOnal Interviewer File. 7w these appli-

cants were hired on April 14, 1975.

B. .1111J_Ea

A one-day training session for the field interviewers was held

April 18, 1975, and was conducted by the WIT Field Supervisor with

assistance of the COM Director of Educational R2search. At ;Ihe session,

the training manual was thoroughly reviewed and discussed, and both

inte iewers conpleted two practice intery e s Initial assig ts

(a 1, tel of 50 cases) were made at the close of the session. The field

intervie ers were assigned those cases with addresses an Texas City, La

Marque, and Galveston, and the Field Supe assioned all cases which

were in the Houston a- a or which required long distance telephone con-act.
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IV. FIELD DATA COLLECTION AND SUPERVISION

A. yiel4 Visitation and Quality Control.

Field interviewing began on April 19, 1975, and was completed by

May 5, 1975. During the course fthe data collection period, RTI's

Field Supervisor made six field visits to COM to meet with the field

interviewers to collect and review their completed work and monit r their

progress. During these meetings, the completed questionnaires were car

fully reviewed hy the Field Supervisor, and questions and concerns of

the nterv1ewers were discusSed.

In cases where the interviewers were unable to locate the sample

member from information found on the questionnaire, data 5a d, COM staff

were requested to review the individual's registrti n records for mare

infonnation. This additional information led.to a suo.1;e ful co tact vith

approximately 50% of the 22 cases referred in this mannei.

On /Val 25th, COM staff decided to assign the 20 substitute cases,

which made a total of 70 cases assigned during the data collection period.

B. validation

The RTI Field Supervisor verified by telephone 20 percent of each

interviewer's completed work. The validation points of inquiry included

the date and length of the interview, the manner in which it was conducted,

and any relevant comments or questions about the study from the sample member.

The validati n results indicated that both interviewe s had properly carried

out their responsibilities.
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EDXTDJG

40

The field interviewers were responsible for editing the questionnaires

Immediately after completing an interview. The Field Supezvsor edit of

completed work was performed during field visits, and sample members were

recalled in several cases where information had been omitted.
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The field data colle

-6_

VI. FINAL RESULTS

activities resulted in 56 completed

39 of which-e e origimal list sample meMbers and the re-

41

'nxng 17 were from the substitute list sample. TWO sample members

refused to be interviewed, and another one was counted ns a refusal

because she continually told the Interviewer she was too busy for the

interview when contacted on several occasions. This resulted in a total

of three refusals. The interviewers were unable to contact the remaining 11

sample members because they had moved from he address listed on the data

card, and no further informatIon was found in the COM files.

The above results are siminarized in the following table:

Cases Cases
usals

Unable to

a

assigned completed

Origin
Sample 50 71.4 39 55.7 69.6 1 1.4 10 14.3

Substitute
Sample 20 25.6 17 24.3 30.4 2 2.9 1 1.4

Total 70 100.0 56 80.0 100.0 3 4.3 11 15.7
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RESEARCH TRIANGLE.INSTITUTE
P. O. 00X 12194

RESEARCH TRIANGLE PARK N. C. 27709

COLLEGE OP THE MAINLAND
ALUMNI FOLLOW-MP WESTICKNAIRE

Number
NAME:

...Interveiwer As
Assigned
Reassigned to:

ent
Date:
Date:

IV. Inte
Date

'II Final Address o Sam le

Phone:

II. Interview Date
Date Interview
Interview Time
Interview Time

and Time
Completed:
(Phone)
(Personal):

42

iewed By:
FS:'

Final Result:/Approvedlby PS
1. Interview Cbmpleted - Phone.

2. Interview Completed - In Person...

3. Refused.. . ................... .. .

4. Unable to Contact... .. . . ..........

S. Other(Specify)

RECORD OF INTERVIEWER ACTION ON CASE

RESULT



UMI FOLLOW-UP QUESTIONNAIRE 43

CATION EVALUATION

These first questions a.re concerned with your experiences at the C011ege.

1. Which Of the f011oWing best describes your feeling about yoUr educational
experience at °allege of the Mainland? Were you:

1. Very satisfied 2. Satisfied 3. Neutral
4. Disappointed S. Very disappointed

2 What was ( ) your approximate grade average at COM?

1. Less than C 2. C 3.. H 4. A

3. What did you hope to accomplish at College of the Mainland? Record
respondent's answer in 9 "Other". During edit, try to place answer
in one of the listed categories if possible.)

1.

2.

3.

6.

7.

8.

9.

Complete a transfer degree (AA or AAS).
Complete a two year credit, non-transfer diploma.
Complete a one year credit certificate.
Complete credit courses only.
Complete non-credit certificate.
Complete non-credit courses only.
Gain saleable skills, whether completA courses or not.
Satisfy intellectual curiosity, whethe completing courses or not.
Other:

4. Have you accomplished this objective? (Record respendent's answer in 6
"Other". During edit, try to place answer in one of the listed categories
if possible.)

1. Yes
2. No, but still pursuing the objective
3. No, but still hope to _n the future
4. No, but charged ny objective to one I feel is more appropr ate.
5. No, and have no plans to pursue any level of education further
6. Other:

5. while attending College of the Mainland, were you a part-time or fu
student? Were you employed part-time or full-time?

1. Full-time stUdent, not employed
2. Full-time student, fell-time employment
3. Full-time student, part-time employment
4. Part-time student, full-time employment
5. Part-time student, part-time employment
6. Part-time

college.
student, concurrently enrolled in high school or another

Part-time stude t, not enployed
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6. your major or program of concentration

1. Natural Sciences-Math
2. Social Sciences
3. Humanities (incl. Fine Ar
4. Business
5. Nursing
6. Law Enforcement
7. Physical Education

at Colle

8. Air-Conditioning
9. Automotive

10. Drafting
11. Electronics
12. Graphic Arts
13. Welding

7. What was your principal reason for not returning to Coll
(Record respondent's answer in 10 "Other.' D,iriag edit,
in one of the listed categories if possib1e.)

ge of the
try to pl

1. Does not apply; 1 am still a student at CO
2. Completed the program or courses for which I was enrolled
3. Disappointed in the program for which I was enrolled
4. Found the work more difficult than I had anticipated
5. Felt the instruction was inadequate
6. Unable to finance further education
7. Active military service
8. Transportation problems
9. Child care problems

10. Other:

nland?

Mainland?
ce answer

HOW WOULD YOU RATE THE OVERALL QUALITY OF EACH OF THE
THE MAINLAND? PLEASE RATE THEM:

1. Excellent 2. Good 3. Fair

Teaching staff
Academic standards
Administration
Registration and fee payment
Counseling services
Course documents system
Variety of courses offered

ARE YOU FRECENTLY:

20. Employed fall-time
_21. Employed part-time
22. Student at Collega of the

Mainland
,23. Student at another 2 year college

724. Undergraduate student at senior
college

1mYes 2=No

LAWING ASPECTS OF COLLEGE OF

4. P 5. Very Poor

15. librarvcollections an? services
16. Audio-visual collections and

services
_17. Advisor system
18. Parking facilities
19. S stematic approach to teaching

25.

26.

27.

28.

7 8

Graduate student
Military service
Unemployed, seeking employment
Unemployed, not seeking
employment,



PARt B:_ WORK EXPERIENCE

fCREENING %MEE: HAVE YOU BEEN EMPLOYED SINCE LEAVING COLLEGE OF THE iPINLAND7

Yes 0 J. (Continue on to next question)

No . 2 (Skip to Part C)

DID COURSES AT THE COLLEGE OF THE MAINLAND HELP YOU: Yes; 2 0.No)

29. obtain a job
30. perform on the job

31. advance on the job
32. prepare you for job available

in your community

THE NEXT INFORMATION WILL HELP US DETERMINE WHICH EMPLOYERS ARE USING PEOPLE EDUCATED
AT COLLEGE OF THE MAINLAND. MO IS (WAS) YOUR PRES3NT OR MOST RECENT FIRM OR EMPLOYER?

Name of Firm

Address

Your job ti_

Your salary

mmediate supervisor

(Note: You are not required to report your salary,
of course, but if you would, it would be strictly confidential and it i8 one of the

best ways we have of comparing the benefits of having attended College of the Mainland.)

33. How satisfied are you with your work position?

1. Extremely satisfied 2. Satisfied 3. Neither satisfied nor
unsatisfied

4. Unsatisfied 5 Extremely unsatisfied

Could you have gotten your present job without your educati_n at College of

the Mainland?

1. Yes 2. Possible 3. N: 4. Do not know

35. To what extent have you made use on the job of the education you had at

College of the Mainland?

1. Coll iderable use Nodcrate use 3. Very little use

36. IE your job rIlated to your stated major at College of the Mainland?

1. Directly related 2. Related 3. Somewhat related 4. Unrelated

PA FURTHER EDUCATION

SCREENING UESTION: HAVE you ENTERED ANY UPPER LEVEL OR SENIORCOLLEGE SINCE LEAVING

COLLEGE OF THE MAINLAND?
Yes I (continue to Q.37)

No 2 (skip to Part D)

7 9
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_ 37. What was the date of fIrst nro-

1. Summer, 1972
4. Sumz.zr,

7. SUMAern 1974

Are you present1;7 emolled:

46

nt at the 4-year institution?

'72

1973
,S11 1974

Yes, part-time 2. Yes uli. me

39. What is the name of the 4-year institution

3. Spring, 1973
6. Spring, 1974
9. Other

Not presently enrolled

40. What is your current or last major

41. How would you rate the preparation you received
College of the Mainland? Please rate it:

42.

1. Excellent 2. Goad

for further _lineation from

Fair 4. Poor 5, Very Poor

What is s) your overall grade point
college(s)?

average in upper level or senior

1. Less than 1.0 2. 1.0 to 1.4 1,5 to 1 9 2.0 to 2.4
5. 2.5 to 2.9 6. 3.0 to 3.4 .5 to 3.9 4.0

THE NEXT QUESTIONS ASK ABOUT THE DEGREE OF DIFFICULTY YOU EXPERIENCED IN COLLEGE OF THE
MAINLAND AND IN THE SENIOR COLLEGE OR UNIVERSITY. FOR EACH AREA I NAME, PLEASE TELL ME
IF YOU EXPERIENCED:

1, No difficulty
2. Little difficulty

DIFFICULTY IN COLLEGE OF THE MAINLAND

_ _43. Meeting sdholastic reviremen
44. Meeting student intellectual

competition
45. Passing exams and tests
46. Establishing satisfactory rela-

tienships with other students
Establishing satisfactory
instructorstudent relationships
Geeting involved in campus
activities

49. Receiving friendlines and indi-
vidual attention from faculty

50. Getting good quality instruction
51. Obtaining personal counseling
52: Obtaining career counseling
53. Obtaining academic cnunoeling
54. Transportation to campus

47.

48.

3. Moderate elt,

4. Extreme (UffitAill;y

DIFFICULTY IN SENIOR COLLEGEOR UNIVERSITY

55. Meeting scholastic requirements
56. Meeting student intellectual

competition
57. Passing exams and tests
58. Establishing satisfactory rela-

tionships with other students
59. Establithing satisfactory instructor-

student relationships
60. Getting involved in campus

activities
61. Receiving friendlineee and indi-

vidual attention from faculty
62. Getting good quality instruction
63. obtaining.personal counseling
64. obtaining career counseling
65. obtaining academic counseling
66. Transportation to campus

8 0



THE LAST FEll
OUR RECORDS.

ADDRESS:

47

FORMATION SHEET

SOME BACKGROUND IFFORMATION WHICH W LL HELP US UPDATE

PHO

What is the age this year an ex for each member of your family.

A. YOUR FAMILY
(If you are single with no
children answer for Self only)

Family Member SeX Age

Self P
Spouse P
1st Child M P-

2nd Child M F
3rd Child M P
4th Child N
(Continue on the back if respondent has

B. FAMILY_YOU Ggew yr I
("Sibling" means
or sister)

Fa '15? Member Sex Age

rather M F
Mother_ M
Oldest Sibling N F
Second Siblin9 N F
Thj.rd Sibling_ N F
Fourth Sibling N
than 4 children or siblings)

2. Are you: (Choose 1 only)

1. Afro-American 6. Mexican American
2. American Indian 7. Negro
3. Black 8. Oriental\
4. Caucasian 9. White
5. Chicano 10. Other (Plepse list

APPROXIMATELY WHAT PORTION OF YOUR COLLEGE
choice)

er brother

EXPENSES WERE PROVIDED BY: Read each answer

3. Parents or guardians 1. All or nearly all
4. Spouse 2. About 75%
5. Loans 3. About one-half
6. Scholarships and grants 4. About 25%
7. Personal earnings 5. None or almost none

WHAT IS THE APPROXIMATE FAMILY INCOME R YEAR FOR 1974 OF:

8. Your family noW (or yourself
up in?9. The family you grew--

1. Less.than $1,000 7. $5,000 - 6,999 13. $15,000-- 14,999
2. $10000 - 1,999 8. $7,000 - 7,999 14. $25,000 - 49,999
3. $2,000 - 2,999 9. $8,000 - 8,999 15. $50,000 or more
4. $3,000 = 3,999 10. $9,000 - 9,999 16. Uo not know
S. $4,000 - 4,999 11. $10,000 - 11,999' 17. Consider this confid ntial
6. $5,000 - 5,999 12. $12,000- 14,999
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BACKGROUND INFORMATION SHEET

PLEASE HELP US BRING YOUR RECORDS UP TO DATE BY MAKING ANY NEEDED CORRECTIONS
IN THE SPACES BESIDE YOUR NAME Amp ADDRESS

Last Firs Middle or
Maiden

ADDRESS;

CITY STATE ZIP

SOCIAL SECURITY NUMBER

Address where you can be located in th ee years? (Parents, work)

In care of:

TO HELP US DETERMINE WHICH EMPLOYERS ARE USING PEOPLE EDUCATED AT COLLEGEOF THE
MAINLAND, WOULD YOU PLEASE LIST THE FOLLOWING INFORMATION REGARDING YOUR PR7
OR MOST RECFNc FIRM OR EMPLOYER?

Name of Firm

Address

Your Job Ti le

Name of your immediate supervisor



Wha_ is your current Marital Status? (Circle one.

Single
01

Single and living with someone of the opposite sex -02

Married ---03

Separated- ---04

Divorced -05

Widowed -OS

Who lives in your household? (Circle as many as apply)

I live a/one- -- -01

pause
02

my children 03

My parents -- 04

my brothers and sisters -- 05

Other relatives 06

Other persons not related

What is your age?

Please list the age this vt-a

A. YOUR FAMILY
(If you are single with no
children answer for Self only)

What is your sex? Male Female

and sex for each merber of your family.
FAMILY.YOU .GREW UP IN
"Sibling" means either brother

or sister)

Family Member Sex Age

M FS use
1st Child
2nd Child
3rd Child
4th Child

M F

(Continue on the back if you

Total nuMber of children?

What

have more

your race? (Circle onej

1. Afro-AmcAcan
2. American Indian
3. Black
4. Caucasian
S. Chicano

Family _ember Sex Age

Father
other

21(LI
Second Sibling_ M F

Third Sibling M F--
Fourth Siblin M F

than 4 children or siblings)

total number of siblings

6. Mexican American
7. Negro
a. Oriental
9. White
10. Other (Please list)

How long have you lived in the Houston-Galveston area?

What is (was) your mother's occupation?
Describe briefly

8 4



is(was) your father's occupation?
Describe briofly

What is your ocfacoon?
Describe briefly

FOR THE FOLLOWING QUESTION - CHOOSE THE MOST ACCURATE ANSWER FOR EACH PERSON LISTED -

ENTER TWO-DIGET CODE WHICH FOLLOWS THE DOLLAR AMOUNT IN THE SPACE ?ROVIDED

What is the approximate annual income befo

For your MOTHER

e taxes for your FATHER to 1975?

For you present family your elf or yourself plus your pouse)?

Less than $1,000---01 $a,000 = 8,999----09 $21,000 - 999---16
- 1,999-----02 $9,000 - 9,999----10 $24,000 - 26,999-17

2,999-----03 $10,000 - 10,999---11 $27,000 - 29,000---1S
3,999-----04 $11,000 - 11,999-12 $30,000 - 49,999---19

$4,0uu 4,999-----05 $12,000 - 14,999-13 $50,000 or more----20
$5,000 5,999-----06 $15,000 - 17,999---14 Do Not Know--------21
$6,000 - 6,999-----07 $18,000 - 20,999--15

vour salary (do not include other sources of income) per month?

-01

What is the highest level of education your father completed? (Circle on.)

Some grade school 02
Finished grade school- 03
Some high school 04
Graduated from high school- - 05
General Educational Deve= 5ment (G.Z.D.) 06
Quit high school befOre rzaduatiori and went to trade, technical or
business school- 07
Graduated from high school and went to traGe, technical or business
school 08
Some college (including junior college) 09
Graduated from college- 10
Some graduate or professional school----- -11
Received a graduate or !efessional degree 12
Don't know- 13
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What is the highest level of education your mother completed? (Circle one)

None 01

Some grade school 02

finished grade school-----------. 03

Some high school -- 04

C:17aduated from high
General Educational Development (G.E.D.) -

t high school before graduation and went to trade, technical or

iiness school -- -

06

-07

Grvd-lated from high school and went to trade, technical or business

school OG

Some (nAlege (including junior college)- 09

Graduated from college -10

Some graduate or professional school- - -11

Pecclved a graduate or professional degree- 12

Don't rlow
_ 13

What is the name and location of the high school from which y2u graduated?

What yoar did you graduAtc. from high sch

What wa:. the size of yolv: qraduatinc'z class? (Circle one)

1,0:-3 than 100-0' - 899---05
300 - 299- --- 1099--06

300 - 499- - --03 1100 or more-07

500 699 ------04 Don't know--08

Type of high school progl i from which yca gi-duatel (Circle one)

College Prep--------01
General 02

Vocat_onal 03

Did not graduate----05
Not applicable 06

What was your overall high school grade average? (Circle one)

Less than 70---01
70 - 79- ---- 02

80 89 03

90 - 100 04



What was your rank in you:: high school gradung class

TOp 10 percent 01
Top 25 percent 02
Top 50 percent 03
Top 75 percent 04
Lower 25 percent---05

(Circ

What -,s the first year that you enrolled in College of the Mai and?

What school(s) have you ." tended beyond high school?

your mili ary ircle one)

Veteran receiving G.I. bRnefits
Veteran not receiving G.I. benefits
Active duty
Not applicable

---01
02

03
. 04

Why did you decide to attend a two year college? (Circle as many as apply)

t offered specific proc:7ams I needed---------------01
It offered specific courses I needed- -02
Lower tuition --03
Parent's advice
Counselor's advice--------
Friend's recommendation--
Allow me to earL a G. E. 0.
Not eligible for a four year college
Offered a more personal environment
Small class sizes
Small college- -

Preparation for a tour year college
Eer to get into
Other (Please specify)

Why did you choose College

04
05

06
-07
08
09

--10
11

-13
:----------14

tho Mainland? (Circle as many as apply)

Offered courses I nec -01

Offered programs I n- -02
Geographic location--- ---03
Cost- - 04
Convenience 05
Parental advice- 06
Friend's recommendation -07
Counselor's advice OS

College's reputation 09
Quality of instructors 10
Use of the course document system 11
More flexible schedule------ 12
Employment available on cappus l3
Easy: - 14
Know someone who has attended 15
College Recruitment-4x 16
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PLEASE CIRCLE THE NUMBER ONEACH SCALE WHICH BEST INDICATES YOUR FEELINGS ABOUT

THE TYPE OF SCHOOLS LISTED BELOW. (FOR EXAMPLE, IF ON THE FIRST SCALE YOU CIRCLE

01 THAT WOULD INDICATE THAT YOU CONSIDERED A FOUR YEAR COLLEGE VERY COMFORTASLE,

01 Wr:ULD INDICATE A NEUTRAL FEELING, 07 WOULD INDICATE YOU CONSIDM20 IT TO BE

UN!OMFORTABLE.

Before enrolling at College of the Mainland, what did you think a four year

college would be like?

Comfortable
Threatening
Inexpensive
Difficult
Disc J_minatory
Liberal
Personal

Before enrolling

FOUR YEAR COLLEGE

01 02 03 04 05 06 07 Uncomfortable

01 02 03 04 05 06 07 Non-Threatening

01 02 03 04 05 06 07 Expensive

01 02 03 04 05 06 07 Easy

01 02 03 04 05 06 07 Non-disoriminat

01 02 03 04 05 06 07 Conservative

01 02 03 04 05 06 07 impersonal

at College -f th, Mainland, what did you think a two year

college would be like?

Comfortable
Threatening
Inexpensive
Difficult
Discriminatory
Liberal
Personal

TWO YEAR COLLEGE

01 02 03 04 05 06 07

01 02 03 04 05 06 07

01 02 03 04 05 06 07

01 02 0 04 05 06 07

01 02 03 04 05 06 07

01 02 03 04 05 06 07

01 02 03 04 05 06 07

How do you now feel 2b7-11t College of the Mainland?

Comfortable
Threatening
Inexpensive
Difficult
Discriminatory
Liberal
Personal

COLLEGE OF THE MAINLAND

01 02 03 04 05 06 07

01 02 03 04 05 06 07

01 02 03 04 05 06 07

01 02 03 04 05 06 07

01 02 03 NI 05 06 07

01 02 03 04 05 06 07

01 02 03 04 05 06 07

Did you seek a degree at College of the Main_

If ye , what degree?

nd? Yes 01

Uncomfortable
Non-Threatening
Expensive
Easy
Non-discriminatory
Conservative
Impersonal

Uncomfortable
Non-Threatening
Expensive
EEtsy

N0n-discriminatory
Conservative
Impersonal

No 02



Mat other goals were you seeking to accomplish by coming to college? (Please
rank the three most important goa 1 = most important; 2 = important;
3 least important:

Improvement of existing job skills
Preparation for job
University transfer credit
Personal enrichment
Social interaction (meet new friends,
join clubs, attend cultural events, etc
To earn respect from family and friends
Get a better job
Make something of myself
Improve myself
Pressure from parentS

Intellectual curosity
Broader kaowledge
Determine life gnals
Always expected to go
G. I. Benefits
Gets me out of home
Get a one year credit
Couldn't find a job
Avoid the draft
Other (Please specify)

Did you accomplish your goal (inclw3ing a degree)? Yes 01 No 02

to college

certificate

If yes, did you er consider stoppir, your education before accomplishing yo

Yes 01 No 02

If yes, what influenced your decision to stay? (Circle only most

goal?

t choice).

Guidance and counseling from College of the Mainand---------------------------01
Changed my program of study------ ----------- - - - ---------02
Talked ov3r my problems with the faculty- -03
Tried remedial program ------04
Sought financial aid--------- ----------------------------05
Talked with veteran --06
Encouragement from others (friends, family, employers) -07
Personal determination ---08
Other (please specify)=-- u -09

1F YOU COMPLFTED YOUR GOAL, PLEASE SKIP TO QUESTION IF YOU DID NOT COMPLETE
YOUR GOAL, PLEASE ANSWER THE FOLLOWING QUESTIONS BEFORE MOVING TO QUESTION

If not, why? (Please rank and 3 as in question

I am sti1l pursuing the goal
Changed my goal
Decided I could satisfv my goals without
the degree
Transferred to another college
Disappointed in program
Bored
Found work more difficult than I had
anticipated
Poor gsades
Program irrelevenv.
Not enough time to study
Unable to finance further education
Active military service

8 9

Took a job (including changing jobs)
Schedule changed
Moved
_Transportation problems
Child care problems
I got married
Health problems
Felt uneasy at the College
Spouse unhappy about my attending
I got a divorce
Other (Please specify)



Did you seek assistance from cOM which might have allowed you to L.tay?
Yes 01 No 02

If yes, what type of assist ce7 (Circle

Guidance and co seli g- 01
Changed program of study- ----me-2
Talked over problems with faculty 03

im

Tr ed remedial D gram--
Sought financial aid----
Talked with veteran repreEe

-a4

L've--014

Which of the following best represents your feelings about not accomplishing you::
goal? (Circle one)

Very comfortable----
Comfortable
Neutral
Uncomfortable
Very uncomfortable

------01
02

03

04

05

Where the reasons you did not complete your goal: (Circle one)

Personal reasons---- --------- ------01
Things about College of the Mainland-02

Which of the following best descr
at College of the Mainland?

bes your feelings about your educational experiences

iry satisfied--- ---01
Satisfied 02

Aeutral-- - -
Dissatisfied 04
very dissatisfied---------------- 05

Vhat wa.; your ap)r

Less than a C

e grade average at College of the Mainland?

A

Wbile attending College of the Mainland, I was p_, arlly a:

Full-cime student,
Full-time student,
Full-time student.
Part-time student,
Part-time student,
Part-time student,
Part-time student,

not em?loyeA
full-time employment
part-time employment
full time employment
part time employment
concurrently enrolled
not employed

in high school or another college



Which of the following programs did you major in
at College of the Mainland?

Natural Sciences - Math
Social Sciences
Humanities (including Fine Arts
Business
NPLsing
Law Enforcement
Physical Education

What is the hAhest academic deg
(Circle one)

AA
BA, BS 03
MA, MS - 04
Ph.D., Ed.D 05
Medical Degree 06

or concentrate in if_ no major)

Air Conditioning
Automoti,./

Drafti 1g

Electi:dairn

Graphic Arts
Welding

e that your parents expect you to obtain?

------01
02

Other(Please specify)

What is the highest aademic degree that you expec-- to obtain? (Circle one)

None _

BA,BS
MA,MS
Ph.D., Ed.D.
Medical Degree
Law Degree
Other (Please sper f-

01

04

05
-06
07

08

What could COM d -,r4_ you to stay or return (Circle the most important

More flexible
More variety of classes offered ---02
Make classes more relevnt 03
Make classes less --------04
Offer more financial aid 05
Reduce amount of work required for classes 06
Offer more student services (Counseling, job
placement, child caxe, transportation 07
Other (Please specify) 08



PLEASE ESTIMATE THE PORTION OF YOUR COLLEGE EXPENSES F
THE FIVE CHOICES ON THE RIGHT:

Parents or guardians
Spouse
Loans
ScholarShips and grants
Personal earnings

SOURCE, USING

1. All or nearly all
2. AboUt 75%
3. About one-half
4. About 25%
5. None or almost none

PLEASE RATE THE OVERALL QUALITY OF EACH OF THE FOLLOWING AT COLLEGE CF THE MAIN
USING TH2SE FIVE POSSIBLE RATINGS:

1. Excellent 2. Good 3. Fair

Teaching staff
Academic standards
Administration
Registration and fee pziynent
Cowseling services
Course documents system
Variety of courses offe ea

INDICATE IF THE ITEM DESCRIBES YOUR P

1 = Yes 2 = No

4. Poor 5. Very Poor

Library collections and
services
Audio-visual collet.tions
and services
Advisor system
Parking facilities
Systematic approa

SENT ACTIVITIES

Employed full-time
Employed part-time
Student at COM
Student at another 2 year college
Undergraduate student at senior college

aching

_Giaduate student
Military service
Unemployed, seeking employment
Unemployed, not seeking
employment

PLEASE COMPLETE IF YO7 ARE EMPLOYED, OR IF YOU HAVE BEEN EMPLOYED SINCE LEAVING
COLLEGE OF THE MAINLAND

DID COURSES AT COLLEGE OF THE

= Yes 2 = No

Helped me obtain a job
Helped me perform job

_ID HELP YOU IN ANY OF THE FOLLOWING WAYS?

How satisfied are you with our work position? (Circle one)

Helped me accrance on job
Prepared me for job available
in my community

Extremely satisfied 01; Satisfied 02; Neither satisfiednorunsatisfied
Unsatisfied 04; Extremely 1_14ti5fied 05

92
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Could you have gotten your present job without your fAucation at COM?

Yes 01 Possible 02 No 03 Do not know 04

To what extent have you made use on the job oi the education you had at COM?

Considerable use 01 Moderate use 02 Very little use 03

Is your job relatea your stated mai r at College of the Mainland?

Directly 01 Related 02 r:ome hat related 03 Unrelated 04

TO BE COMPLETED U, YOU HAVE ENTER
LEAVING COLLEGE OZ: THE MAINLAND?

7R LEVEL OR SENIOR COLLEGE SINCE

Date of fir t enrollment 3tituti n:

1. Summer, 1972
4. Summer, 1973
7. Summer, 1974

2.

5. Fall, 1973
8. Fall, 1974

Present enrollment status:

Received degree-
Enrolled part-time
Enrolled full-time

3. Spring, 1973
6. Spring 1974
9. Other

Not enrolled, plan to continue
Not enrolled, do not plan to continue-------

Name of four year institution(s)

What is (was) your curr t or last

Please rate the preparrt eceive. for further educati
College of the Mainland?

Escellent 01 Good 02 Fair 03 Poor 04 Very poor OS

What is (was) your overall grade point ,_verage in upper level ,or senior college(s_

Less than 1.0------- -01
1.0 to 1.4----- --02
1.5 to 1.9 03
2.0 to 2.4-- 04

2.5 to 2.9---- --05
3.0 to
3.5 to 3.9---------07



ITEMS LJ VARIOUS DIFFICULTIES SOME STUDENTS EXPERIENCE IN COTLEGE.
PIEASE INDICATE TIL, DEGNEE UI DIFFICULTY YOU EXPEPIENCED IN COLTEGE OF THE MAINLAND

ON THS LEFT AND IN THE SENIOR COLLEGE OR UNIVERSITY ON THE RIGHT IN THE AREAS
LISTED.BELOW. uSE THE FOLLOWING CODE IN P7CORDING YOUR RESPnNSE.

1. No difficulty
2. Littie difficulty

DIFFIc:TLvi IN
OF THE MAINUAND

Meeting scholastic requirements
Meeting student intellectual
competition
Passing exams and tests
Establishing satisfactory
relationships with other student
Establishing satisfactory
instructor-student relationships
Getting involved in campus
activities
Receiving friendliness
and individual attention
from faculty
Getting good quality instruct -n

Obtaining personal counseling
Obtaining career counseling
Obtaining academic counseling
Transportation to campus

9 4

3. Moderate difficulty
4. Extreme difficulty

DIFFICULTY IN
SENIOR COLLEGE OR UNIVERSITY

Meeting schLlastic requirements
.Meeting student intellectual
competition
Passing exams and tests_
Establishing satisfactory
relationships with other s udents
Establishing satisfactory
instructor-student relationships
Getting involved in campus
activities
Receiving friendliness
and individual attention
from faculty
Getting good quality instruction
Obtaining personal counseling
_Obtaining career counseling
Obtaining academic counseling
Transr,ortation to campus
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of te of Iona

Dear Former Stu.,2

December 1B 1975

College of the Mainland is continually evaluati;Ig each of
our programs in order to improve the quality of onx college.
believe that the best method of doing this is to ask for the
opinions, both good and bad, of our students and former students.

recently mailed you a questionnaire requesting information
concerning your experiences at College of the Mainland. We have
not, as yet, received a response from you. We are particularly
interested in obtaining a response from each individual.

Therefore we a*-7e enclosing a
and a pre-addressed, postage paid,

We sincerely would appreciate
assist us in this project.

second copy of the questionnairo
return envelope for your convenience.

your taking a few minutes to

Thank joi very much for your cooperation.

AS jrn'

-erely,

Ann F. Stefani
ProjL Director

9 6

8001 pohner highway texas city, texas 77590 (713) 9 -1111
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We wcu1d 1&ke to tflc se who have
retamed eta que ad to ask those,
who have mot yet resp.on_ tAo please help us by
dioirag o today,



office of eclocefi ea! research

Deir Fn1low-rJp Sample Mciii

IMAMS Li plitIMUJIMAMPIM IIMINH
4 00. 0

J--uary 15, 1976

We are sending this by certified mail in case our earlier letters
didn't reach you. Please understand we are not trying to harass you
with these repeated letters, bat our deadlize is drawing near and we
want everyone to have a chance to participate in the FOLLOW-UP Survey.

Please help us determAne how well we served you a', College of the
Mainland, tIld how we can improve, by completing the eaolDsed PIDUOW-TE,
questionnaire and background inforetion sheet, and returning them in
the enclosed postage paid envelope.

If you've already returned the questionnaire, please accept our
thanks and apologies for this reminder. If you've bee.') intending to do
it, but haven't yet for one reason or anothe- please .10 ii now and
retura it as soon as possible.

You win_ be performing a va uable social service in helping to
measure the cuality of public higher education, and no one else can
speak for you.. Your answers are completely confidential, ef course.

If ynu pave arr; rivastiorms about the survey or tne questionmaire,
plea e call me collect at (713) 938-1'21i ext. 429, and I will return
your call. Feel free to add your commont- on th-- back of the question-
naire or on separate sheets.

-Arry Wilkinson, Director
Educational Research

jn.

1 p !rner highway texas city, texas 77590 (713) 93 211



o'fico of eductiond researth

Dear Fellow-Up Sample Member:

Aloge t the Nealniand

February 27. 1976

During the pest few months we hve sont neveral copies
questionnaire to you. Unfortunately we have not yet received a
response from you. As evidenced by our diligent efforts to reach
you, we sincerely need and want yonr participation in this project
becauue of its social importance.

We realize that the cuostionnalre is lenghtly and asks some
very personal questions. This is becaue we are trying to collect
as much infoLloation as possible from each sample member in order
to evaluate how well College of the Mainland served the needs of
the entire ,3tudent body,

If you are opposed to answer ng certain questions, please respond
to all of those that you feel are aporopriate. Please, remember
that all of the information, you give will be in strict confidence.

If you have already responded please accept our apblogies for
's final letter.

Thark you ve y much,

Ann F. _efani
Project Director

LE you have any questicns please feel free to contact me at
(7L3) 938-1211 ext. 429.

8001 palmer hi 11 texas dty, tex05 77590 (713) 938-1211
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of random number:,

EleNenth Ihousand

1 =4 -8 9-12 13-16 17-20 21-24 25-28 29-32 33-36 37-40

1 20 17 42 28 23 17 59 66 38 61 02 10 86 10 51 55 92 52 44 25

2 74 49 04 49 03 04 10 33 53 70 11 54 48 63 94 60 94 49 57 38

3 94 70 49 31 38 67 23 42 29 65 40 88 78 71 37 18 48 64 06 57

22 15 78 15 69 84 32 52 32 54 15 12 54 02 01 37 38 32 12 93

5 93 29 12 18 27 30 30 55 91 67 50 57 58 51 49 36 12 53 96 40

6 45 04 77 97 36 14 99 45 52 99 69 85 03 S3 51 87 85 56 22 37

7 44 91 99 49 89 39 94 60 48 49 06 77 64 72 59 76 08 51 25 57

8 16 23 91 07 19 96 47 59 89 69 27 84 30 92 63 37 26 24 23 66

9 04 50 65 04 65 65 82 47 70 51 55 04 61 47 88 83 99 34 82 37

10 32 70 17 72 03 61 66 26 24 71 22 77 88 33 17 78 08 92 73 49

11 03 64 59 07 42 95 81 39 06 41 20 81 92 34 51 90 39 08 21 412

)2 62 49 00 90 67 86 93 48 31 83 19 07 67 68 49 03 27 417 52 03

13 61 00 95 86 98 36 14 03 48 88 51 07 33 40 06 86 33 76 68 57

J4 89 03 90 49 28 74 21 04 09 96 60 45 22 03 52 80 01 79 33 81

15 01 72 33 85 52 40 60 07 06 71 89 27' 14 29 55 24 8 79 31 96

16 27 56 49 79 34 34 32 22 60 53 91 17 33 26 44 70 93 14 99 70

3? 49 05 74 48 10 55 35 25 24 28 20 22 35 66 66 34 26 35 91 23

18 49 74 37 25 97 26 33 94 42 23 01 28 59 58 92 69 03 66 73 82

19 20 26 22 43 88 OS 19 85 08 12 47 65 65 63 56 07 97 85 56 79

20 48 87 77 96 43 39 76 93 08 79 22 16 54 55 93 75 97 26 90 77

21 08 72 87 46 75 73 00 11 27 07 0: 20 30 85 22 21 04 67 19 13

22 95 97 98 62 17 27 31 42 64 71 46 22 32 75 19 32 20 99 94 85

23 37 99 57 31 70 40 46 55 46 12 24! 32 36 74 69 20 12 10 95 93

24 05 79 58 37 85 33 75 18 SS 71 73 44 54 28 00 48 96 23 66 45'

25 55 85 63 42 00 79 91 22 29 01 41 39 51 40 36 65 26 11 78 32

1 0 i
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de_

The following is a summary of the Statistically Significant Dif

found in this year's follow-up survey. These differences were

-'ned by using a significant level of less than .05 for a Chi-

Square test.

This was a su--ey of a random sail-- (500) of all student- enrolled

at COM far the Spring Semester of 1973. These results are based on the

243 (486%) fo mer students who responded.



AGE BY C__ LING (P=.0154)

Among those students 35 years and older, 86% (n=36 ) rated the coun-

seling services at COM as either good or excellent_ Of those students

under 25 years, only 56% (n=66) rated the counseling as good or excellent.

COUNSEL
COUNT 1

ROW PCT 'COCO FAIR \ VERY POC ROW

COL PCT I TOTAL

TOT PCT I 2.1 3.1 S.

AGE
1. I 66 I 36 I 15 117

LESS THAN 25 16.4 I ,30.8 I 12.8 52.9

47.8 I 63.2 57.7

I 29.9 I ,

I

16.3 5.8
- -1

16 I 171 9 1 62

THRU 34 27.4 T 114.5 I 28.1

I 29.8 I 34.6

116.3 I 7.7 I 4.1 I

.

3.1 36 -I 4
T
4 42

35 AND OLDER I 85.7, 1 9.5 I 4.8 I 19.0

I 26.1 I 7.6 I 7.7 I

I 16.3 I 1.8 I .9 I

A
I=

COLUMN 138
....

57 26 221

TOTAL 67-4 2.8 11.8 106.0

AGE BY FULI4-TIME E_MPLOYMENT (f)-= 0006)

Older students were found to be more often employed full-time than the

younger student. Among those students under 25, 63% (n=70) were employed

full-time. Full-tiMe employment among the 25-34 years of age group was 87%

(n=54) and 83% (n=34) among those 35 years and older.
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EMPFT
COUNT
ROW PCT

'COL PCT
TOT PCT

1

IYES
I
I

NC

1.1 2.1

ROW
TOTAL

1. 70 I 42 I 112
LESS THAN 25 37.5 I 52.1

44.3 I 73.7 I
32.6 I 19.5

54 I 8
25 THRU 34 I 97.1-1. 12.S I 78.8

34.2 I 14.0 1
25.1 I, 3.7 I

3. I 34 I 7 41
35 AND OLDER I S2.9 Tr- 17.a 19.1'

1 21.5 I 12.3
15.3 I 3.3

CPLUMN 158 57
TOTAL 73.5

AGE

AGE BY PARENTS_ (p.= . 0000)

Younger student were more likely to receive financial F;upport fromtheir parents at solDetirne or another while attending CON. This was mostevident eing those less than 25 years of age--66% (n-,64). Only 23% (1-19)of those 25-34 years of age lived with their parents. No student 35 yearsof age and over (0%,n,=.14) were living with their parents.

COUNT
,ROW PCT
COL PCT

PA RENTS
I
IALL OR N
ICA RLY

SOME NONE
TO

R OW'
TALTOT PCT I 4 .1 5. IA E

1, I 34 I 30 I 33 I 97LESS THAN 25 I 35.1 I 30.9 I 34.0 I 64.2
91.9 I 83.3 r 42.3
22.5 I 19.9 I 21.2

2. I 3 I E. .1 al 4025 THRU 34 .1 7.5 I 15.0 I 77.5 I 26.5
8.1 / 16.7 I 39.7 I

I 2.0 I .0 I 20.5 I

3. I 0 I 0 I 14 I 114
A 0 OLDER 1 .0 I .0 I 100.0 I 93

.0 1 .0 T 179 I.0 I .0 I , 9.3
I--

COLUMN 37 36 7B 151TOTAL 24.5 23.8 51.7 1 D.0
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SE (pr,0284 )

i3216 (ri.89) f the f emales at COM rated the teaching as GOOD, while
89% (n=1.00 of tiie ina1e5 raporidea with GOOP. 6% of tile ferriales (n--=6)

provieed the only POOR r esponses with regard to teaching quality.

sY

MA LE

__E

TEA CH

1. r 108 I 14

8 8.5 I 11 .5
54.8 . I 50 .0

CO NT

ROW PC1 r GOC 0 FAIR VERY PCO RO W

COL PCT I. R TOT AL

TOT PC1 I 2 3.3 5.1

C 1 - 122
.0 I
.0 1

4 6.8 I 6 .1 I .0 1.7

89 I 24 I s I 1 09
I 8 1.7 I 12 .8 1 S .5 1 47 .2
I Li 5.2 I 50.0 1 10E7 .0
I 3 8.5 I 6.1 I Z .6

COLUMN 197 28

T OT AL 6 5.3 12 .1 Z .6 LOO.G

AGT 5TUEDEN T C014 Cp. 0221)

Across all ge groups 82% (n-----,151) resporident were not currrit1y
C031 students. Only 11% (n-----11) of those 25 years and youragex were stu ents,
261 (11.-14) of those 25-34 year a of age uere students, an61 2 5% (n---=8) of those
35 ye.ar of age and older were students

tUD COM

COUNT I
ROW PCT I YES R OW'

COL PCT I l'AL
TOT ECT I 1..I 2. I

A GE
2. I 11 I I

LESS 1HAN 25 I 10.9 I 5 4. 9
I 3 3.3 I 5 9.E

E.EI I 4 8.43-I ------I----
2 14 I 37 I sa

2 5 TN RU 3q I 2 7. 5 I 72. 5 I 2 7.

I '4 2.14 I 2 4. 5
7. E I 2C. 1 I

I 13 I 2 1,1 I 3 2

3 5 AND OLDER I 2 5.10 I 7-5. 10. I L 7.; 4

I 2 4. 2 I IF. 9 I
I 4.3 I L3.11 I

C CLU !IN
IOT AL

l

3 3 15 1
17. 9 82.

134
lEo. C



SEX RT-r1mE EicproyKENr

Overall, only AM (n229) of the r poridnt z were e1nploye3 partkjmewitli females (251,h2CP) being employed
than males (9St,n=9)

SEX

M ALE

FEMA LE

EMPPT
COUNT I

part-time basis nore often

ROW PCT 11'15 NO ROW
CCL PCT I TOTAL
TOT PCT I .1

1. I 9 I 93 7- 102
8 I T1.2 I 55.7

GC-4
A. 9

2. I zC
3 2 14 7

1 11]. 9

co Ll1:1:3
T CT AL

75
9

3

2 9 15 4 83
E

SE.--"X BY CM HELPING OB7A Z1 Q0B 009)
Overall., only- 39 % were helped In. gEtting a job ith feriales (52t ,indicat rig they were helped twice az often as did rnales (24

SEX

MALE

FC MALE

OBTATN
C UN T I

RaW PC T IYES NO ROW
COL PC T I TOTAL
TOT PC T I 2.1

1. 1 3 CI I 77 I 1 07
1 2 8.0 I 72-0 I 54.9
1 3 9. s I GLI..7 II 15. r 39.5 r

2 I E I 42 I seI 52. 3 1 47. 7. T 45-1ce.5 I 35. 3I 23.6 I 2'1. 5 I
COLUMN

TOTAL
75 119 19539.0 61.0 1CCC



13 SIQJ COL.LCE GPA

under 25 yaars r eptortecl sexij Ci1eçe GPA's of either 13
(47t ) r C (47A,rx-47). Thou ags - 4 had senior college GPA's
ot predominaintly C (55%,(126) fol3ower:1 net by 8 (4ei, n=05) . Those ages
35 azd over most often raported senior college GM 's of C (71%,n=5).

SR CP

CO UN 1 I
OW P C) ILES THA D

C OL P CT IN 1.0
ror PCT I

A GE

LEES THAN 25

2 5 -THRU

AND OLDER

COLUPIN
TOTAL

.0

.0

1

1.8

AGE BY PEP.S0 NAr- COUNSE1INIG_

A R OW

T OTAL

1.x. 3. I 7.1 8.1

5 2 17 I 17 39

I lz 43.E I 43.'6 I 68.4
I 100.0 6C. 7 77 .3
"I 9.8 23.8 29.8

-1
I I E I. 5 I 0 1 al
I ic I 5'1,5 I =45 .5 I .0 1 19.3
x
a

.o ,
.c

22.4i
1t.-5

1 .

1
22.7

9.8
1
I"

1
1

a o 5 I. 0 I 1 1 7

I .0 71.4 I .0 1 14.3 1 12.3
2 .0 1 ,1.9 I .0 1 100.0 1

I .0 1 S. 8 I .0 1 1.8 I

5 Z8 22 57

B.E3 LI 9,1 .E 1.8 100.0

C244)

Overall , there was L ittle diffdeLilty reported in obtaining counseling,
..n-57) with thooe .zges 25-34 expressing the greatest difficulty (23%,n3)
_I age g roups

CO UN T

OW P CT

C OL P CT
T OT PCT

1

LESS THAN 25

H U

3.
ANO OLO ER

C OL UM N
TOTAL

PERC0 UN !I
I
ILITTL E L1

IJFFICOL T
I 2. r

11CPA1'E
CIFICU

2.1

ROW

TOTAL

I 39 1 1 I 40
I 97.5 i 2 .5 1 6_ .6

e8,4 I 25.0 I
E3,9 6 I

3 1 13
I 7609 23.1 I 2143
I 17,5 t 75.0 It 4 I 4.9 I

I 8 1 0 I.
I 100.0 I .0 13.1

i4..Q I .0 I
I 13.1 r .G

57 4 C

93,4 6 .6 100.0

1 1 1



AGE BY CAREER COUNSELING (p=,0274)

Again, no major diff culty was reported with the exception of those
between 25 and 34 years of age (33%,n--4) with regard to obtaining cars-er
coun1ing.

COL PCT IIFFICULT
TOT PCT I 2.1

AGE
lo I 37 I

LESS THAN 25 I 525 I
I 69.8 I

6107 I
=I

a I
25 THRU 34 1 6607 /

15e1 I
1 13.3 I

-1-
3. I 8

35 ANILOLDER I 10000 I

154.1 1
1303 I

-1- I

DIFFICLI TOTAL
3.1

'3 I 40
7,5 I 66,7

;V2.9 I

500

4 I 12
33.3 I 2C.0
5741 I

6.1

.0
oC
.0 I

COLUMN 53 7
TOTAL 88.3 11.7 10000

RACE BY TYPE OF ASSISTANCE SOUGHT (1)=.0106)

Blacks sought equally faculty (43%,n=3) and financial assistance (43%,
n=3). Caucasians most often souglit guidance (71%,n=10) followed by program
changes (21%,n=3). Chicanos solely sought guidance (100%,n=3). OtherS
solely sought faculty assistance (100%,n=1).

ROW PCT !GUIDANCE PROGRAM FACULTY FINANC1A ROW
COL PCT I CHANGE: L AID TOTAL
TOT PCT I

RACE

BLACK

CAUCASIAN

CHICANO

OTHER

3.- 1 1

1 14.3
I 7-,1

I 400

1 JO
I 7104

I 71 M
I 4000

5. 1 3

1 100.0
1 2104
1 1200
-1_______I_I______-_/_:_-_-__I

lo. 1 u 1 ,0 1 1 1 o 1

1 ..(8 i

.0 I IOU.° I .0
.0 I 25.0 I 00

1
.0 I .0 I 400 ! 00

10I 2.1 ' 301 501

1 0 1 3 1 3 1

A .0_ 1 42.9 1 .42.9 1

1 00 1 75.0 7500, I

1 00 _1 12.0 1 12.0' 1

1-0.- - --, - /-------.1-_,---

1 3 1 0 1 1 1

21.4 i I 7.1 1

1 10013 I 2500 1

L 1200 I 00 I 400 1

1 0 1 0 I 0 1

1 00 1 .0 1 .0 1

1 *0 1 00 1 .0 1

1 o 1 , .0 1

COLUMN
TOTAL

14 3 4 4

5600 1200 1600 16,0

1 1 9

7

2800

14

5600

3

12.0

113090



RACE BY MAJOR (pu.0007

Caucasians (63%,n=l04 ), and Chicanos (100% =3.4)

for Tech-Voc majors while others favored academic

Tech-Voc.

Blacks (85% rm-33),
showed a greater tendency
majors (75%.113) over

ROW PCT !ACADEMIC 'TECH VOC ROW

:COL PCT I
TOTAL

TOT PCT I 361. _3.

RACE
I 6 1' 33 39

BLACK 04 L. 84,14 1
17.6

I 8.6 1 21.7 1

I 207 I 1409 1

61

CAUCASIAN 1 37.0 63.0 7i4 .3

1 87,1 1 686M 1

I 27.5 I 40 8 I

S. I U 14

CH 1 CANO 100.0 1

1 9.2 I

1
4.3 1.-.. -I

10 I 3 I 1

OTHER I 7560 I 25,0 t 168

1 4.3 1 fb 7 I

1.4 1 65 7.1,-......1-.--7-1
COLUMN 70 152 222
TOTAL 3165 6805 10000

AGE BY CCrvIFCRThBILITY WITH COM (p=.0084)

There was generally a high degree of comfortableness with COM in all

age groups (89%,n=.142) although those 25-34 years of age (1.4%,n==3)

expresi: some discomfort.
COMFC OM

COUNT I

ROW PCT ICOMFORTA FJEU1RAL
COL PCT IBLE

did

UNCOMFOR
TABLE

ROW
TOTAL

TOT PCT I 161 201 3.1 lel 501 701
AGE

I. I 68 1 24 f 10, 1 7 I 3 I 0 I 112
LESS THAN 25 1 60.7 I 21.4 1 8.9. 1 6.3 1 2.7 I *0 I 9261

I 7769 1 70.6'. 62.5 I 11,2 I 10060 1 .0 I

1 31.6 I 1102 1
47

I 3.3 I 1.4 I .0 I

2. 1 37 1 9 1 6 I 61 0 I 3 I 60
25 TMRU 34 1 61.7 1 15.0 1 8.3 1 10.0 1 0 I 5.0 I 22.0.

I 26.1 I 26.5 1 31.3 1 35.3 1 00 1 100.0 I

I ,17.2 I 44k 1 263 1 2.8 I 60 1 164

37 1 1 1 1 1 1 0 1 0 1 413-,

35 ANO OLDER 1 86.0 1 2.3 2.3 I 9.3 I . .0 / 00 I .

I 26. I 1 2.9 663 I 2365 1 60 1 60 I

I 17.2 1 65 i *5 1 169 1 60 I *0 I

COLUMN 142 34 16 17 3 3 215

TOTAL 66.0 15.8 7.4 709 1.4 1.4 100.0

113



SEX BY DISCRIMINATION (p=.0221)

There was a tendency to view COM as t being discriminatory (64%) with
females (70%,n=63) adhering to this belief more often than males (58%,n=62).
26% (n=51) of the respondents were neutral on this matter while 3% of the
females (n=3)

Dl SCRCOM

and'16% (n=17) of the males believed CON to be discriminatory,

COUNT 1

RON PCT ID1 SCR' M NEUTRAL NON DISC ROW
COL PCT INATORY RIM TOTAL
TOT PCT 1 2.1 591 6.1 761

SEX
1 8 1 4 1 5 1 27 1 10 1 12 40 1 106

MALE
1 7.5
1 72..7

1

1

3.8
100.0,

1

1

4.7 I

100.0 1

.25.5
52.9

964
7609

1
A

11*3
42.9 1

37.7 1

4766 1

54.1

1 4.1 1 2.0 1 2.6 1 13.8 1 5.1 1 6.1 1 2004 1

20 1 3 1 0 1 0 1 24 1 3 16 1 44 1 90

FEMALE
/ 3.3
1 27.3

1

1

*0 1

1

op
*0 1

26.7
47.1

1 3.3
23.1

1

1

17.8
57.1

1

1

48.9 1

5264 1

4507

1 1.5 1 1 .0 1 12.2 1.5 1 8.2 1 22.4
..__ ,1

COLUMN 11 5 51 28 84 196
TOTAL 5.6 2.0 2.6 26.0 6.6 14.3 '42.9 100.0

SEX BY USUAL UNUSUALNESS OF CO (1)=.0444)

Overail, 32.6% (n=63) reported COM as being neutral.in this regard
while 43.6% responded to the "usual" side of neutral and 23.9% (n=46) to
the "unusual" side.

USUALCOM
COUNT

RO4 PCf IUSUAL NEUTRAL
COL Pci
TOT PCT 1 1.1 2.1 5.1

1. 1 23 1 17 1 6 32
22.1 1 16.3 1 5 30.8

MALE 48.9 1 85.0 1 35.3 50.8 1

11.9 1 8.8 1 3.1 16.6 1

--------/- -- -
2, I 24 1 ' 3

27.0 1 3.4 1 12.9 1 34.8 1 70 1 10.1
51.1 1 15.0 1 64,7 1 49.2 1 46.7 52*9
12.4. 1 1.6 1 5.7 1 16.1 I 3.6 I 4.7

FEMALE

COLUMN
TOTAL

UNUSUAL

6,1 7.1

ROW
TOTAL

8 1 8 1 10 ! 104
.7.7 I 7.7 1 9.6 1 5309
53.3 1 47.1 1 71.1- 1

4.1 1 4.1 1 512 4

11 I 31 1 7 1 9 1 1

47 20 17 63 IS
24.4 10.4 8.8 32.6 7,8
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4.5 1 46.1

2806 1

2.1 1

17 14 193
7.3 100.0



AGE BY COB GPA (p= 0009)

Overall, a GPA of 3,0 was nost often reported (47.6%,n=107) followed
by 4.0 (23.6%,n=53) then 2.0 (22.7%). Those 25 years of age and under
(49%,11=55) and those between 25-34 (55%,n-37) reported a GPA of 3.0 most
often followed by 2.0 (23%,n=26:, 24%,n=16, respectively). Those students
35 years and older had the highest percentage of 4.0s
by 3.0 (33%,n=15).

COMGR,
COUNT I

ROW PCT. I

COL PCT 1

(45.7%,n=21) followed

ROW(
TOTAL

TOT PCT 1 101 2.1 3.1 4.1 .

AGE
1. 1 12 1 26 1 5 1 I9 1 112

LESS THAN 25 I 1067 I 23.2 1 4961 I 17.0 49.8
I 8567 I 51.0 5164 1 3508 I

1 503 11.6 1 2464 1 8.4 1

.1.-------/ 1-- -
1 1 1 , 16 1 37 1 1 3 I '67

2 5 T HR U 34 1 1.5 1 -3.9 1 55.2 1 19.4 I 29.8
I 761 I 31.4 I 39.6 1 .24.5
1 *9 I 7.1 I 16.4 1 5.8

- ..-1

3. 1 I 1 '9 1 15 I 21 1 46
35 AND OLDER I 202 1 19.6 I 32.6 1 15.7 I 20.9

761 I 17.6. 1 1160 1 39.6
4.0 4 6.7 9.3

COLUMN 51 107 .53 225
TOTAL 862 2267 4766 23.6 100.0

AGE BY MAJOR (p=.0548)

There vas a greater number of respondents who majored in Tech-Voc with
those 25 years and under (62%,n=71) comprising the largest number. Those
under 25 also bad the greatest number of academic majors ( ,n=44) and this
number declined drastically with age.

MAJOR

AGE

COUNT 1

ROW PCT !ACADEMIC
COL PCT I

TOT PCT I

....----I - -

TECH VOC

13.1

ROW
TOTAL

le I 44 71 I 115
LESS THAN 25 1 38.3 1 6167 1 5103

j 6269 1 46,1 1

19.6 I 31.7 I

2. I 14 I SI I 65
25 THRU 34 1 21,5 1 78.5. I 2960

1 6.3 1 22.8 I

3. I 12 I 30 1 14

35 AND OLDER 1 27.3 1 72.7 1 19.6
1 1761 I 20.8 I

5.4 I 19.3 1

COL UMN 70 154 224
TO TAL 31.3- 68.8 100.0
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SEX_BY FEELING NOT ACCOMPLISHING ODAIS (p=.0328)

A greater number of females were both uncomfortable (44%,n=24) and
comfortable (25%,n=14) in comparison to males on uncomfortable (29%,n=20)
and comfortable (16%,n=11). Males however, responded much more with neutral
(54%,n=37) than did females (31%,n=17).

FEELING
COUNT I

ROW PCT ICOMFORTA
COL PCT ISLE

NEUTRAL UNCOMFOR
TABLE

ROW
TOTAL

TOT PCT I 2.1 3.1 4.1

SEX
I. I 11 1 37 1 20 I 68

MALE 16.2: 1

A
44.0 1

54.4
68.5

I

1

29.4 I

45.5 i

55.3

1 809 I. 30.1- 1 16.3 1

.._/_ _-_ _-1 _1 --__
1

I 19 1 17 I 24 I 55

FE ALE I 25.5 I 38.:9 I ..6 '1 44.7
1 56_00 1 31.5 I 54.5 I

I 11.4 I 13.8 I 1945 . I

..1 -

COLUMN 25 - 54 4 123

TOTAL 20.3 43,9 35.8 100.0

SEX BY COM CPA (1)=.0000)

Females (34%,n=35) made 4.0 more often compared to males (14% n=17).
Females (51%,n=53) also made 3.0 more often than males (45%,n=53), Females
(11%,n=11) did not make 2.0 more often than males (34%,h=40). Females
(4%,11=4) made 1.0 loss often than males (6%,n=7)

COUNT
ROW PCT
COL PCT

COMGN

I

I

1

ROW
TOTAL

TOT PCT I 1 I 2.1 3.1 4.1

SX 1- -__1_ 1 I

1. I 7 1 40 1 53 1117
I . 117

MALE 6.0 1 34.2 1 M503 I 19°5 I 53.2

I 63.6 1 78.4 1 50.0 I '32.7 I

I 3.2 I 18.2 I 2401 1 7.7 I

-1- . - --1.---_--..j- I- I

2. I 4 1 11 I 53 I 35 I 103

FEMALE 1 3.9 1 10.7 I 51.5 I 34.0, I 46.8

36.4 1 21.6 1 50.0 1 67.3 I

1.#8' I 5.0 1 24.1 I 15.9
----- -- ----- I_

COLUMN 11 51 106 52 220

TOTAL 5.0 23.2 48.2 23.6 100.0
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COMPARI SON OF 1975 AND 1976 DATA
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FOLLO -UP SURVEY:

STATISTICAL TDOWN OF RESPONSES (Spring 1972 and 1973)

BACKGROUND INFORMATION

Question
Number

172 '73

1. What is your current marital status?

Single
Single and living w th

someone of opposite sex
Married
Separated
Divorced
Widowed

lives in your househ d?

Percent of those
Percent of Total who responded

'72 '73 '72 '73.

65 26.7 27.4

3 1.2
153 63.0

5 2.1
11 4.5

1.3
64.6
2.1
4.6

0 0

I live alone 20 6.2 8.3
Family 158 65.0 65.8
Extended family 42 17.3 17.5
Others not related 18 7.4 7.5
No Response 3 1,2

What is your age?

Less than 25 112 120 46.7 49.4 52.6 50.2
25-34 52 69 21.7 28.4 24.4 28.9
35 and over 49 50 20.5 20.6 23.0 20.9
No Response 27 4 11.3 1.6

4. Range ----- 14-55 years,
SEX

Male 111 125 46.3 51.4 48.5 52.3
Female 118 111 49.2 45,7 51.5 46.4
No Response 11 5 4.6 2.0

Total number of children.

None 133 112 55.4 46.1
1-4 107 115 44.4 47.3
5-8 0 16 0 6.6

6. Total number of siblings

None 56 83 23.3 34.2
1-5 184 131 76.7 53,9
6-11 0 29 11.9
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uestion

7. Race.

Black
Caucasian
Chicano
Other
No Response

percent 0 those
Number Percent of Total who responded
'72 '73_ '72 '73 '72 '73 _

41 42 17.1 17,3
181 176 75,4 72.4
11 15 4,6 6,2
5 5 2.1 2.1
2 5 0.8 2.1

8. How long have you lived in Houston Galveston Area?

Range
Mean

2 years to 54 yea
19.9 years

9. Father's income before taxes.

Range
Mean

Less than $1,000 to $50,000
$15,371

10. Present family's income

Range
Mean

Less than $1,000 to $50,000
$12,703

11. Highest Level of education comp eted by your father.

None 2 .8

Some grade school and/or
high school 94 38 7

Graduated from high school
or G.E.D. 45 18.5

Some college,trade school,
etc. 45 18.5

Graduated from 2 year
college

Graduated from 4 year
college 10 4.1

Some graduate or profes-
sional school 3 1.2

Graduate.or professional
degree 9 3.7

Don't know 14 5.8

No Response 17 7.0

1.6

12. Highest level of education completed by your mother.

17,2
76.1
4.6
2,1

17.6
73,9
6.3
2.1

.9

41.6

19.9

19.9

4.4

1.3

4.0
6.2

None 3 1.2 1.3

some grade school an /or
high school 79 32.5 34.3

G aduated from high school
or G.E.D. 69 28.4 30.0

some college,trade school,
etc. 43 17.7 18.7

Graduated-2yr. college 5 2.1 2.2

Graduated-4yr. college 10 4.1 4.3
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Number Pe cent of Total
Question '72 173 72 17

w 0 responded
'72 '73

Some graduate or profes-
sional school 3 1-2 1.3

Graduate or professional
degree 7 2.9 3,0

Don't know 10 4.1 4.3
No Response 14 5.8'

13. Name of high school from which you graduated,

Texas City 63 25,9 28,4
La Marque 46 18.9 20,7
GED 17 7.0 7.7
Santa Fe 9 3,7 4.1
Dickinson 8 3.3 3.6
Lincoln High 8 3.3 3.6
Hitchcock 7 2.9 3.2
Other 64 26.3 28.8
No Response 21 8.6

14. Type of -high school program from which you graduated,

College Frepatory 66 27,2 29.2
General 120 49.4 53.1
Vocational 19 7.8 8,4
G.E.D. 18 7.4 8.0
Did not graduate 1 .4 .4

Not Applicable 1 .4 .4

No Response 18 7.4

15. What was your overall high school grade average?

Less than 70 8 3 3.3 1.2 3 5 1.4
70-79 41 57 17,1 23,5 17.9 26.3
80-89 136 129 56.7 53,1 58.9 59.4
90-100 46 28 19.2 11.5 19.9 12.9
No Response 9 26 3,8 10,7

16. What was your rank in high school graduating class?

Top 10% 22 9.1 11.1
Top 25% 52 21.4 26.3
Top 50% 77 31.7 38.9
Top 75% 24 9.9 12.1
Lower 25% 15 6.2 7,6
No Response 53 21.7

17. Military Status.

Veteran receiving GI 31

benefits 12.8 15.0
Veteran not r ceiving

GI benefits 19 7.8 9.2
Active duty 8 3.3 3.9
Not applicable 149 61.3 72.0
No Response 36 14.8

1 0



Number
172 173

Percent of Tot_
Percent of those
who responded

172 '73 '72 '73

18. Why did you decide to attend a two year college?

It offered specific pro-
grams I needed

It offered more personal
environment

Lower tuition

41

29
17

19. Why did you choose College of the Mainland?

Geograph c location 59

Cost 35
Convenience 24

20. Did you seek a degree at College of the Mainland?

Yes 123 50.6 53.7
No 106 43.6 46.3
No Response 14 5.8

21. If yes what degree?

AA 65 26.7 56.5
AAS 34 14.0 29.6
Diploma 8 3.3 7.0
Certificate 8 3.3 7.0
No Response 128 52.7

22. What other goals were you seeking to accomplish by coming college?

Preparation for a job 47

Get a better job 27

Improve myself 33

23. Did you accomplish your goal(including degree)?

Yes 117 109 48.8 44.9 49,8 49.3
No 118 110 49,2 45.3 50.3 49.8
No Response 5 44 2.1 9.9

24. If yes, did you ever consider stopping your educa- on before accomplishing
your goal?

Yes 40 16.5
No 97 39.9
No Response 106 42.8
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Percent of those
NuMber
172 173

Percent
172

who responded
72 173

25. If yes, what influenced your decision to stay?

Guidance and counseling 2.1 8.6
Change of study program 7 2.9 12.1
Talked with faculty .4 1.7
Sought financial aid 2 .8 3.4
Talked with veteran rep. 1 .4 17
Encouragement 11 4.5 19.0
Personal determination 25 10.3 43.1
No Response 185 75.9

26. If you did not complete your goal, answer the following 5 questions.
If not, why not?

27.

I am still pursuing the 49
goal

Took a job 31 13
Got married 4

Did you seek any assistance from COM which might have allo ed you to stay?

Yes 22 9.1 17,7
No 102 42.0 82.3
No Response 119 49.0

28. If yes, what type of assis ance?

Guidance 14 5.8 56.0
Program change 3 1.2 12.0
Faculty 4 1.6 16.0
Financial Aid 4 1.6 16,0
No Response 218 89.7

29. Which of the following best represents your feelings
your goal?

about not accomplishing

Very comfortable 11 4.5 8.8
Comfortable 14 5.8 11.2
Neutral 55 22.6 44.0
Uncomfortable 28 11.5 22.4
Very uncomfortable 17 7.0 13.6
No Response 118 48.6

30. In gene:al, what were the reasons you did not conplete your goal?

Personal reasons 103 42.4 92.8
Things about COM 8 3.3 7,2
No Response 132 54.3
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guestion
Number
17

THIS SECTION TO BE COMPLETED BY EVERYONE

Percent of Total
'72 17

Percent of those
who responded
17 !73

31. Which of the following best describes your feelings about your educational
experiences at College of the Mainland?

Very satisfied
Satisfied
Neutral
Dissatisfied
Very dissatisfied
No Response

103
94

21

14

1

7

97

87

30

12

5

12

42,9
39,2

878
5.8
0,4

2,9

39,9
35.8
12.3
4,9
2.1

4.9

44.2
40.3
9,0
6,0
0,4

42,0
37.7

13.0
5.2
2.2

32. What was your approxi ate grade average at College of the Mainland?

Less than a C 8 14 3.3 5.8 3,5 6.2

C 41 51 17,1 21.0 17.8 22,7

B 136 107 56.7 44.0 58,9 47.5

A 46 53 19,2 21.8 19,9 23.5

No RPsponse 9 18 3,8 7.4

33. While attending College of the Mainland, I was primarily a:

Full-time student,not
employed 47 39 19.6 16.0 20,3 16.7

Full-time student,full-
time employment 24 26 10.0 10.7 10,3 11.1

Full-time student,pa t-
time employment 66 57 27.5 23.5 28.5 24.4

Part-time student,full-
time employment 70 77 29.2 31,7 30.2 32.9

Part-time student, part-
time employment 16 8 6.7 7.4 6.9 7.7

Part-time student,concur-
rently enrolled in h.s.
or other college 1 0.8 .4 0,9 ,4

Part-time student,not
employed 7 15 2.9 3.0 6.4

No Response 8 10 3.3 4,1

34. Which of the following programs did you major in at COM?

Natural Sciences-Math 34 28 14.2 11.5 14.9 12.5

Social Sciences 36 20 15.0 8.2 15,7 8.9

Humanities(fine arts) 24 22 10,0 9.1 10.5 9.8

Business 68 79 28,3 32,5 29.7 35.3

Nursing 15 23 6.3 9.5 6.6 10.3

Law Enforcement 10 5 4.2 2.1 4.4 2.2

Physical Education 1 1 0.4 .4 0.4 .4

Air Conditioning 0 6 0.0 2.5 0,0 2.7

Automotive 3 9 1.3 3.7 1.3 4.0
-Drafting 9 9 3.6 3.7 3.9 4.0
Electronics 11 7 4,6 2.9 4.8 3.1

Graphic Arts 12 7 5.0 2.9 5,2 3.1

Welding 6 8 2.5 3,3 2.6 3.8
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uestion
Number
'72_ '73

Percent of TOtal
172. .173

Percent of those
who responded
172 17

Tech-Voc 135 154 56,2 63.5 58,9 68.8
Academic 94 70 39.2 28,8 41,1 31.2
No Response 11 19 4,6 7.8

What is the highest academic dcgrcc that your parents capcct you to obtain?

36.

None 76 31,3
AA, AAS 30 12.3
BA, BS 66 27.2
MA, MS 5 2.1
Ph.D., Ed. D 1 .4

Medical Degree 3 1.2
Law Degree 5 2,1
Other 22 9.1
No Response 35 14.4

What is the highest academic degree that you expect to obtain?

36.5

14.4
31.7
2.4

.5

1.4
2.4

10.6

None 40 16.5 17.7
AA, AAS 48 19.8 21.2
BA, BS 72 29.6 31.9
MA, MS 34 14.0 15.0
Ph D.,Ed D. 4 1.6 1.8
Medical Degree 6 2.5 2.7
Law Degree 6 2.5 2.7
Other 16 6.6 7.1
No Response 17 7.0

37. What could COM do to get you to stay or return?

More flexible schedules 26 10.7 13.8
More variety of classes 39 16.0 ' 20.7
Make classes more relev. 9 3.7 4.8
Make classes less boring 7 2.9 3.7
Offer more financial aid 11 4.5 5.9
Reduce work required 11 4.5 5.9
Offer more counseling 6 2.5 3.2
Offer more job placement 3 1.2 1.6
Offer more child care 4 1.6 2.1
Offer trar.portation 4 1.6 2.1
Other 68 27.9 36.1
No Response 55 22.6

38. Please estimate the portion of your college expenses from each source.

PARENTS OR GUARDIANS

All or nearly all 37

About 75% 12

About one-half 8

About 25% 16
None or almost none 78
No Response 92
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Question

Percent of those

Number Percent of Total who responded
'72 '73 '72 '73 '72 '73

b) SPOUSE

All or nearly all 25 10.3 19.1

About 75% 7 2.9 5.3

About one-half 5 2.1 3.8

About 25% 9 3.7 6.9

None or almost none 85 35.0 64.9

No Response 112 46.1

LOANS

All or nearly all 6 2,5 4,8

About 75% 6 2.5 4.8

About one-half 8 3.3 6.4

About 25% 12 4.9 9.6

None or almost none 93 38.3 74.4

No Response

d) .SCHOLARSHIPS AND GRANTS

118 48,6

All or nearly all 26 10.7 19,5

About 75% 8 3.3 6.0

About one-half 3 1,2 2,3

About 25% 10 4.1 7,5

None or almost none 86 35.4 64,7

No Response 110 45.3

PERSONAL EARNINGS

All or nearly all 85 35.0 48.3

About 75% 15 6.2 8.5

About one-half 11 4,5 6.3

About 25% 30 12.3 17.0

None or almost none 35 14.4 19.9

No Response 67 27.6

39, Please rate the overall quality of each of the

a) TEACHING STAFF

following at COM.

Excellent 98 74 40.8 30.5 41.9 31.4

Good 103 127 42.9 52.3 44.0 53.8

Fair 29 28 12.1 11.5 12.4 11.9

Poor 4 6 1.7 2.5 1.7 2.5

Very Poor 0 1 0.0 .4 0.0 .4

No Response 6 7 2.5 2,9

ACADEMIC STANDARDS

Excellent 52 35 21.7 14.4 22.3 15.1

Good 117 122 48,8 50.2 50.2 52.6

Fair 49 63 20.4 25.9 21.0 27.2

Poor 14 8 5.8 3.3 6.0 3.4

Very Poor 1 4 0.4 1.6 0.4 1.7

No Response 7 11 2,9 4.5
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2uestion
Number
'72 '73

Percent of Total
'72 '73

Percent of those
wh., responded
'7 .173

c) ADMINISTRATION

Excellent 61 46 25,4 18,9 26,5 20.4
Good 127 118 52,9 48,6 55,2 52.4
Fair 35 49 14,6 20,2 15,2 21.8
Poor 5 8 2,1 3,3 2.1 3.6
Very Poor 2 4 0.8 1.6 0.9 1.8
No Response 10 18 4.2 7.4

d) REGISTRATION AND FEE PAYMENT

Excellent 85 60 35.4 24.7 36,3 25.9
Good 104 110 43.4 45.3 44.4 47.4
Fair 88 49 15.8 20.2 16.2 21.1
Poor 6 8 2,5 3,3 2.6 3.4
Very Poor 1 5 0.4 2.1 0.4 2.2
No Response 6 11 2.5 4.5

COUNSELING SERVICES

Excellent 74 55 30.8 22,6 32.7 24.9
Good 95 83 40.0 34,2 42.0 37.6
Fair 38 57 15.8 23.5 16.8 25.8
Poor 11 21 4.6 8,6 4.9 9.5
Very Poor 8 5 3.3 2.1 3.5 2.3
No Response 14 22 5.8 9.1

COURSE DOCUMENTS SYSTEM
Excellent 72 72 30,0 296 32.0 31.9
Good 111 90 46,3 37.0 49,3 39.8
Fair 72 49 24.2 20,2 15,1 21.7
Poor 34 4 2,5 1.6 2,7 1.8
Very Poor 2 il 0.8 4,5 0.9 4.9
No Response 15 17 6,3 7.0

VARIETY OF COURSES OFFERED

Excelle t 67 56 27,9 23.0 28,6 24.0
Good 103 103 42.9 42.4 44.0 44,2
Fair 53 62 22,1 25.5 22.7 26,6
Poor 7 a 2.9 3.3 3.0 3.4
Very Poor 4 3 1,7 1.2 1.7 1.3
No Response 6 11 2.5 4.5

LIBRARY COLLECTIONS AND SERVICES

Excell nt 91 78 37.9 32,1 39.2 33.8
Good 112 114 46,7 46.9 48,3 49.4
Fair 25 33 10,4 13.6 10.8 14.3
Poor 4 4 1,7 1.6 1.7 1.7
Very Poor 0 1 0.0 .4 0.0 .4
No Response 8 13 3,3 5.3
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2uestion Number Percent of Total
Percent of thos
who res--nded

'72 '73
AUDIO-VISUAL COLLECTIONS AND SERVICES

'72 '73 '72 '73

Excellent 93 88 38.8 36.2 41.5 38.P

Good 112 104 46.7 42.8 50,0 45,8

Fair 6.3 11.9 6 7 12.9

Poor 4 4 1.7 1,6 1.8 1.9

Very Poor 0 1 0 0 ,4 0.0 .4

No Response 16 17 6.7 7.0

ADVISOR SYSTEM

Excellent 62 50 25,3 20,6 27.7 22.4

Good 92 99 38.3 40,7 41.1 44,4

Fair 50 53 20.8 21.8 22.3 23.8

Poor 13 16 5.4 6,6 5.8 7.3

Very Poor 7 4 2.9 1.6 3.1 1.9

k)

No Response

PARKING FACILITIES

16 21 6.7 8.6

Excellent 56 65 23.3 26.7 24.1 27.7

Good 118 100 49.2 41.2 50.9 42.6

Fair 40 49 16,7 20.2 17,2 20.9

Poor 15 16 6.3 6.6 6.5 6.9

Very Poor 3 4 1.3 1.6 1.2 1.8

No Response 8 9 3.7

1) SYSTEMATIC APPROACH TO TEACHING

Excellent 67 53 27,9 21,8 29.8 23.8

Good 117 119 48.8 49.0 52.0 53.4

Fair 32 38 13,3 15.6 14.2 17.1

Poor 8 9 3.3 3.7 3.6 4.1

Very Poor 1 3 0.4 1.2 0.4 1.4

No Response 15 21 6.3 8.6

40.

a)

Indicate if the time describes your PRESENT activities.

EMPLOYED FULL-TI E

yes 146 158 60.8 65.0 65.5 73.2

No 77 57 32,1 23.5 34.5 26.5

b)

No Response

EMPLOYED PART-TIME

17 28 7.1 11,5

Yes 33 30 13.8 12.3 15.9 16.1

No 174 156 13.8 64.2 84.1 83.9

No Response 33 57 72.5 23.5

STUDENT AT COLLEGE OF THE MAINLAND

Yes 38 33 15.0 13,6 17,4 17,9
No 171 151 71.3 62,1 82,6 82.1
No Response 33 59 13.8 24.3
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Number
'72

Percent of Total
'72; '73

Percent of those
who responded
'72 . '73

d) STUDENT AT MOTHER 2 YEAR COLLEGE

Yes 10 8 4.2 3.3 4.8 4.3
No 197 176 62.1 72,4 95.2 95.7
No Response 33 59 13.8 24,3

UNDERGRADUATE STUDENT AT SENIOR COLLEGE

Yes 61 40 25.4 16,5 28.9 21.9
No 150 143 65.5 58.8 71.1 78.1

f)

No Response 29 60

GRADUATE STUDENT AT SENIOR COLLEGE

12.1 24,7

Yes 7 4 2.9 1,6 3.4 2.2
No 198 175 82.5 72.0 96.6 97,8

g)

No Response 35 64

MILITARY SERVICE

14.6 26.3

Yes 5 11 2,1 4.5 2.5 6.1
No 199 170 82.9 70.0 97.6 93.9

h)

No Response 36 62

UNEMPLOYED, SEEKING EMPLOYMENT

15.0 25.5

ye 22 14 9,2 5.8 10 7 7.7
No 183. 167 76,3 68.7 89.3 92.3
No Response 35 62 -14,6 25.5

UNEMPLOYED, NOT SEEKING EMPLOYMENT

Yes 26 20 10.8 8.2 12,8 10.9
No 178 163 74.2 67.1 82.3 89.1
No Response 36 60 15.0 24.7

The - questions were to be answered only by those former stude ts who had been
employed since leaving College of the Mainland.

41= Did courses at College of the Mainland help you

a) HELP YOU OBTAIN A JOB

in any bf the following ways?

Yes 67 79 16.7 32.5 33.5 39.7
No 131 120 55.4 49.4 66.5 60.3
No Response 40 44 16.7 18.1

HELP 70U PERFORN THE JOB

Yes 108 125 45.0 51.4 53.5 59_5
No 94 85 39.2 --5.0 46.5 40.5
No Re ponse 38 33 15,8 13.6

HELP YOU ADVANCE ON THE JOB

Yes 69 71 28.8 29.2 34,3 35.5
No 132 129 55.0 53.1 65.7 64.5
No Response 39 43 16.3 17.7

d) PREPARE YOU FOR A JOB AVAILABLE IN THE COMMUNITY

Yes 61 71 25.4 29.2 31.6 35.1
No 132 131 55.0 53.9 68.4 64.9
No Response 47 41 19.6 16.9
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e st ion

Percent Qf thQse
Number Percent of Total who responded

'72 '73 '72 Y73 '72 '73

How satisfied are you Nith your work position?

Extremely satisfied 51 4E1

Satisfied 8C g_

Neutral
Unsatisfied 17 la

Extremely unsatisfied 8 6

No Response 43 34

43. Could you ha

Possible
No
Don't Know
No Response

21.3
35.8
14..6

7,1
3,3

17.9

19,8
37.9
18,5
7.4
2.5
13,9

25.9
43,7
17.8
8.6
4.1

ten your present job without your education at COM?

129 114

29 41

36 35

5 14

41 30

53,8

12.1
15,0
2,1

17,1

46.9
16,9
14.4
5,8

16.0

64,8
14.6
18,1
2,5

23.0
44.0
21.5

8.6
2.9

55.9
20.1

17.1
6.9

44.a. Tc what extent have you made use on the job of the education you had at COM?

Considerable 53 56 22.1 23 0 26.9 26.8
Moderate 70 92 29.2 37.9 35.5 44,0
Very littlu 74 61 30.8 25.1 37.6 29.2
No Response 43 34 17.9 13:9

44.b. Is your job related to your tatQd major at College of the Mainland?

Directly related 54 59 22.5 24 3 27.6 28.8

Related 21 25 6,9 10.3 10.8 12.2

Somewhat related 40 48 16.7 19,8 20.5 23.4

Unrelated 80 73 33.3 30.0 41.0 35.6
No Response 45 38 18,8 15.6

45. To be completed if you have entered any upper level or senior college since
leaving College of the Mainland.

a) DATE OF FIRST ENROLLMENT AT 4 YEAR I_STITUTION

Summer 1973 8 6 3.3 2.5 9.4 9.2
Fall 1973 27 14 11.3 5.8 31.8 21,5
Spring 1974 5 4 2.1 1,6 5.9 6.2
Summer 1974 4 5 1.7 2.1 4.7 7.7
Fall 1974 15 16 6.3 6,6 17.7 24,6
Spring 1975 2 5 0.8 2.1 2.4 7.7
Summer 1975 1 2 0.4 .8 1.2 3.1
Other 23 13 9.6 5,4 27,1 20.0
No Respo se 155 178 64.6 73.3
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Ques

Percent of those
Numbe Percent of Total who responded
'72 '13 '72 173 '72 '73

b) PRESENT ENROLLMENT STATUS:

Received degree 4 1.6 6.8
Enrolled part-time 13 14 5,4 5,3 15,3 23.7
Enrolled fu1l-time(under)44 23 18,3 9,5 51,8 39.0
Enrolled full-time(grad) 5 2.1 8.5
Not enrolled,plan to 28 9 11.7 3.7 32.9 15.3
Not enrolled, not plan to 4 1.6 6.8
No Response 155 184 64,6 75.7

46. Name of four year institution:

University of Houston 46 28 19.-z 56.8 46.7
University of Texas,Aust. 4 5 1.7 2.1 4,9 8.3
Texas A&M University 2 5 0.8 2.1 2.5 8.3
Southwest Texas State Un. 1 3 0.4 1.2 1.2 5.0
Lamar 2 2 0.8 .8 2.5 3.3
Sam Houston 8 2 3.3 .8 9.9 3.3
Texas Women's University 2 .8 3.3
Other 15 13 7.5 5.3 22.2 21.7
No Response 159 183 66.3 75.3

47. Total number of four year institutions attended.

One 55 93.2
Two 4 6,8
No Response 184

48. Please rate the preparation you received for further education from COM.

Excel ent 34 16 14.2 6.6 40.0 25.8
Good 31 34 12.9 14.0 36.5 24.8
Fair 14 9 5.8 3.7 16,5 14.5
Poor 6 3 2.5 1.2 7,1 4.8
Very Poor
No Response 155 181 64.6 74.5

49. What is(was)your overall grade point average in upper level or senior college?

Less than 1.0 3 1 1 2 .4 3.9 1.7
1.0 to 1.4 3 1 2 1.2 3.9 5.3
1.5 to 1.9 6 2 2.5 .8 7,8 3.5
2.0 to 2.4 9 7 3.8 2.9 11,7 12.3
2.5 to 2.9 20 21 8.3 8.6 26,0 36.8
3.0 to 3.4 22 14 9.2 5.8 28.6 24.6
3.5 to 3.9 11 8 4,6 3.3 14,3 14,0
4.0 3 1 1.2 .4 3.9 1.7
No Response 163 186 67.9 76.5
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Number Percent of Total
Percent of th- e
who responded

uestipns '72 '73 '72. '73 ,72 '73

Of the following, list vari- us difficulties some students experience in college.
Please indicate the degree of difficulty you experienced in College of the'Mainiand.

) MEETING SCHOLASTIC REQUIREMENTS

No difficulty 50 41 25.0 16.9 69.8 66.1
Little difficulty 118 16 7,5 6.6 20,9 25.8
Moderate difficulty 8 5 3.3 2.1 9.3 8.1
No Response 154 181 64.2 74.0

b) MEETING STUDENT INTELLECTUAL COMPETITION

No difficulty 60 40 25.0 16.5 70.6

Little difficulty 19 19 7.9 7.8 22.4 30.7
Moderate difficulty 6 4 2.5 1.6 7.1 6.3
No Response 155 180 64.6 74.1

PASSING EXAMS AND TESTS

No difficulty 47 34 19.6 14.0 54.6 3.1
Little difficulty 32 25 13.3 10,3 37.2 39.1
Moderate difficulty 7 5 2.9 2.1 8.2 7.8
No Response 154 179 64.2 73.7

d) ESTABLISHING SATISFACTORY RELATIONSHIPS WITH OTHER STUDENTS

No difficulty 69 42 28.6 17.3 81,2 66.7
Little difficulty 12 18 5.0 7.4 14,1 28.6
Moderate difficulty 4 2 1.7 .8 4.7 3.2
Extreme difficulty 0 1 0.0 ,4 0,0 1.6
No Response 155 180 64.6 74.1

,

ESTABLISHING SATISFACTORY INSTRUCTOR-STUDENT RE TIONSHIPS

No Difficulty 64 45 26.7 18,5 74.4 71.4
Little difficulty 16 13 6.7 5.3 18,6 20.6
Moderate difficulty 6 2.5 2.1 7.0 7.9
No Response 154 180 64,2 74,1

f) GETTING INVOLVED IN CAMPUS ACTIVITIES

No difficulty 42 25 17.5 10,3 53,2 40.3
Little difficulty 20 21 8.3 8.6 25.3 33.9
Moderate difficulty 9 11 .8 4.5 11.4 17.7
Extreme difficulty 8 5 3.3 2.1 10.1 8.1
No Res;:.onse 161 181 67.1 74,5

g) RECEIVING FREINDLINESS AND INDIVIDUAL ATTEMTION FROM FACULTY

No difficulty 65 45 27.1 18.5 75.6 71.4
Little difficulty 16 14 6,7 5.8 18.6 22.2
Moderate difficulty 4 3 1.7 1.2 4.6 4.8
Extreme difficulty 1 1 0,4 .4 1,2 1.6
No Response 154 180 64,2 74.1
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uestion 172 173_

Percent of Total
17; '73

Percent of those
who responded
'72 '73

h) GETTING GOOD QUALITY INSTRUCTION

No difficulty 52 34 21,7 14.0 51,2 54.0
Little difficulty 21 23 8,8 9.5 24,7 36.5
Moderate difficulty 11 5 4,6 2.1 12,9 7.9
Extreme difficulty 1 1 0,4 .4 1,2 1.6
Mo Response 155 180 64,6 74.1

OBTAINING PERSONAL COUNSEING

No difficulty 58 35 24,2 14,4 69,9 57.4
Little difficulty 16 22 6,7 9.1 19.3 36.1
Moderate difficulty 9 4 3,8 1.6 10,8 6.6
No Response 157 182 65,4 74,9

OBTAINING CAREER COUNSELING

No difficulty 41 31 17,1 12,8 50,0 51.7
Little difficulty 22 22 9.2 29,1 26,8 36.7
Moderate difficulty 14 6 5,8 2.5 17.1 10.0
Extreme difficulty 5 1 2,1 .4 6,1 1.7
No Resnonse 158 183 .65,8 75.3

k) OBTAINING ACADEMIC COUNSELING

No difficulty 47 37 19,6 15.2 . 56,0 60,7
Little difficulty 28 18 11,7 7.4 33,,3 29.5
Moderate difficulty 6 5 2,5 2.1 7,1 8.2
Extreme difficulty 3 1 1.2 .4 3,6 1.6
No Response 156 182 85.0 74.9

1) TRANSPORTATION TO CAMPuS

No difficulty 70 49 29.2 20,2 81.4 77.8
Little difficulty 11 9 4.6 3,7 12.8 14.3
Moderate difficulty 5 5 2.1 2,1 5.6 7.9
No Response 154 180 64.2 74,1

List various difficulties you experienced in senior college or university.

a) MEETING SCHOLASTIC REQUIREMENTS

No difficulty 34 17 14,2 7.0 40.5 27.0
Little difficulty 25 22 10,4 9.1 29,8 34.9
Moderate difficulty 20 23 8,3 9.5 23,8 36.5
Extreme difficulty 5 1 2,1 .4 6,0 1.6
No Response 156 180 65,0 74.1
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Number
Uestion '72 173

Percent of Total
72 173

Percent of those
Who Responded
172 A73

b) FkEETING STUDENT INTELLECTUAL COMPETITION

No difficulty 29 19 12.1 7.8 34 9 30.2
Little difficulty 28 23 11,7 9.5 33.7 36.5
Moderate difficulty 23 19 9.6 7,8 27,7 30.2
Extreme difficulty 3 2 1,2 .8 3.6 3.2

c)

No Response 157

PASSING EXAMS AND TESTS

180 65,4 74.1

Mo difficulty 25 11 10.4 4.5 30,1 17.5
Little difficulty 29 18 12,1 7.4 34.9 28.6
Moderate difficulty 24 30 10.0 12,3 28.9 47.6
Extreme difficulty 5 4 2,1 1.6 6.0 6.3
No Response 157 180 65.4 74.1

d) EsTABLISHING SATISFACTORY RELATIONSHIPS WITH OTHER STUDENTS

No difficulty 52 35 21.7 14.4 62.6 55.6
Little difficulty 19 22 7.9 9.1 229 34.9
Moderate difficulty 6 5 2.5 2.1 7,2 7.9
Extreme difficulty 6 1 2.5 .4 7,2 1,6
No Response 157 180 65,4 74.1

e) ESTABLISHING SATISFACTORY INSTRUCTOR-STUDENT RELATIONSHIPS

No difficulty 34 23 14.2 9.5 40.5 36.5
Little difficulty 21 17 8.8 7.0 25.0 27.0
Moderate difficulty 20 21 3.3 8.6 23.8 33.3
Extreme difficulty 9 2 3,8 .8 10.7 3.2
No Response 156 180 65.0 74.1

GETTING INVOLVED IN CAMPUS ACTIVITES

No difficulty 33 23 13.8 9.5 400 38.3
Little difficulty 16 16 6.7 6.6 19,8 26.7
Moderate difficulty 15 13 6.2 5.3 18.5 21.7
Extreme difficulty 17 7.1 3.3 21.0 13.3
No Response 159 183 66.2 75.3

g) RECEIVING FRIENDLINESS AND INDIVIDUAL ATTENTION FROM FACULTY

No difficulty 33 18 13.8 7.4 39,8 28.6
Little difficulty 18 17 7.5 7.0 21,7 27.0
Moderate difficulty 21 20 8.8 8.2 25,3 31.7
Extreme difficulty 11 8 4,6 3.3 13.2 12.7
No Response 157 180 65.4 74.1



Number
Question 2 '73

h) GETTING GOOD QUALITY INSTRUCTION

Percent of Total
'72 '73

Percent of those
who responded
'72 "73

No difficulty 40 24 16.7 9.9 48,2 38.1
Little difficulty 30 29 12,5 11.9 36.1 46.0
Moderate difficulty 10 6 4.2 2,5 12.0 9.5
Extreme difficulty 3 4 1,2 1,6 3.6 6.3
No Response 157 180 65.4 74.1

OBTAINING PERSONAL COUNSEL NG

No difficulty 39 23 16.2 9.5 48.2 36.5
Little difficulty 15 21 6,2 8,6 18.5 33.3
Moderate difficulty 14 16 5.8 6,6 17,3 25.4
Extreme difficulty 13 3 5.4 1.2 16.0 4.8
No Response 159 180 66,2 74.1

OBTAINING CAREER COUNSELING

No difficulty 37 22 15.4 9.1 45.7 34.9
Little difficulty 19 22 7.9 9,1 23,5 34.9
Moderate difficulty 15 15 6.2 6,2 18,5 23.8
Extreme difficulty 10 4 4,2 1.6 12.4 6.3
No Response 159 180 66,2 74,1

k) OBTAINING ACADEMIC COUNSELING

No difficulty 38 25 15.8 10.3 46,9 39.7
Little difficulty 24 22 10.0 9,1 29.6 34,9
Moderate difficulty 10 13 4.2 5,3 12.4 20.6
Extreme difficulty 9 3 3.8 1.2 11.1 4,8
No Response 159 180 66.2 74.1

TRANSPORTATION TO CAMPUS

No difficulty 55 35 22,9 14,4 66,3 56.5
Little difficulty 12 14 5,0 5.8 14,5 22.6
Moderate difficulty 11 8 4.0 3.3 13,2 12.9
Extreme difficulty 5 5 2,1 2,1 6,0 8.1
No Response 157 1 1 5.4 74.5
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then

and if

'MIEN TO WEIGii

= (h1W1 h2WI)1PI,W1(yi W,V,)

W1W2(h2V1 hiVa) hoityy, iv2v2)1

assume E(,) = v1. we find

ww7[h2.u1 t2w-10-11 - he, Y2) (4)

In older to use equation (4.) the usual assumption !hat .r.esub&roup
means V, and -92 are unbiased estimates of V, and Y, is made. In
order to make equation (4.) more easily usable for making weighting
decisions, it can be 51ruct1ir0 in the following manner

measure.
-What criteria can the reseatcher use for deciding whether and

how to weight for nonresponse? If one starts with the total mean

V 1V1 V172Vs

and the sample mean

=

where:

h2Wi/(111W1 h W2)]3 [112W2/ + 112W02

( )

is the sanplc mean
Ti is the sample mean of subgroup
y2 is the sample mean of 'subgroup 2

WI is the proportion of the population accounted for by sub-

group I

W2 is the propor ion of the population accounted for by sub-

group 2

h, is the response rate of subgroup
112 is the response rate of subgroup 2

V, is the population mean of subgroup 1
72 is the population mean of subgroup

1 6
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